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1. IMosicHuTEILHAA 3AIMCKA

1.1. Heanb u 320294 AUCHUILIHHBI
Llenp xypca — ¢GopMUPOBaHUE y CTYAECHTOB MBIIUICHUS, 0a3UPYIOMIETOCs Ha 3HAHWUU OCHOB
CEPBHMCHOM JEATEIILHOCTH IS OCYIIECTBICHHS UX MPOPECCUOHATBLHOM IEATEIPHOCTH Ha TYPUCTCKOM,
TOCTUHUYHOM U JPYTUX PBIHKAX, CBA3aHHBIX C YCIyraMH, HA OCHOBAHHH TONYYEHUS HEOOXOIMMBIX
TEOPETUYCCKUX 3HAHMI U (POPMUPOBAHUS IIPAKTHYSCKUX HABBIKOB B 00JIACTH CEPBHCA.

3agauu Kypcea:

. BBISIBJICHUE HCTOPUYECKUX OSTAllOB PA3BUTHUSI YCIYI U CEPBUCHOW JEATEIBHOCTH B
pa3HbIX CTpaHax MUPA;

. OIpE/IECNICHUE CYIIIHOCTHOTO XapaKTepa CEpBUCHOM JAEATEIbHOCTH U €€ MECTO B
CTPYKType OOIIeCTBEHHOMN MPaKTUKH;

. U3yUYCHHE TEPMHHOJIOTUU U OCBOEHHE 0a30BBIX OCHOB CEPBUCHOM JIEATEIILHOCTH;

. O3HAaKOMJICHHE C TEOPHEH U MPAKTUKOM cepBrca OOCTyKIUBAHMUS;

. OCBOCHHE CO/ICP)KaHUSI CEPBUCHOM AEATEIBHOCTH M CYLITHOCTH CEPBHCA OOCIYKHUBAHUS
KIIMEHTOB;

. O3HaKOMJIEHHE OyIyIUX CIELUATNCTOB C pa3HbIMU BUAAMU CEPBUCHOU JEATEIILHOCTH U
KYJIBTYpOH CepBHCa;

. OBJIQZICHUE CTYJAEHTaMH OpraHM3allMOHHBIMM TIOAXOAAMM, METOJAMU U IpaBUIaAMU
OpraHM3alliy U yIpaBIeHHs CEPBUCOM B c(hepe Malloro U cpeaHero OusHeca;

. M3y4EHHE aCCOPTUMEHTA U KauecTBa YCIYT CEPBHUCA, U UX OCOOCHHOCTEH;

. paccMOTpEeHHE B3aMMOOTHOIICHUN CHEIMATUCTOB MO CEpPBUCY M MOTpedOuTeneit B

nmponecce OCymEeCTBICHUSA CepBHCHOﬁ ACATCIIBHOCTH C YUYCTOM HAIMOHAJIBHBIX, PETHOHAJIBHBIX,
OTHYCCKHUX, I[eMOFpa(I)I/I‘ICCKI/IX, IPpUPOAHO-KIUMATHYCCKUX 0COOEHHOCTEH O6CJ'Iy>KI/IBaHI/I$I.

1.2. llepeyeHb MJIAHNPYEMBIX Pe3yJIbTATOB 00yUeHHS MO TUCIUIIUHE, COOTHECEHHBIX €
HHIMKATOPAMH JI0CTHKEHHUS KOMIIeTeHIN i

Komnerennmns
(K01 1 HAUMEHOBAHUE)

Nuaukaropsl PesyabTaThl 00y4eHus
KOMIIeTeH I Uil

(K01 ¥ HANMEHOBAHUE)

VK-6.1.
yenu

3Hamb: UHCTPYMEHTHI U METO/IbI
YIOpaBlIeHUsI BpeMEHEM PH
BBITIOJTHCHUH KOHKPETHBIX 33134,
Ymems: IpUMEHITh HHCTPYMEHTHI
¥ METOJIBI YIIPABJICHUS BpEMEHEM
MIPH BBITIOJTHEHUN KOHKPETHBIX
3ajad,

Onpedensiem
cobcmeenHoU

VYK-6. CiocoOeH ynpaBisTh
CBOUM BpPEMEHEM,
BBICTpPANBaTh U
peann30BbIBATh TPAEKTOPHIO
CaMOpa3BUTHS Ha OCHOBE
MIPUHIIMIIOB 00pa30BaHUs B
TeueHHne BCeH KU3HU

OeﬂmeﬂbHocmu, oyeHuea:
nymu ux 00CMUIICEHUA C

pecypcos,
cpedcms,

yuemom
YC08Ul,

8DEMEHHOU NepCneKmuebl
passumus 0essmenbHOCmu
u NIAHUPYeMbIX
pe3yIbmamos;

Braodemw: MeTogaMu yripaBlIeHUS
BpPEMEHEM IPH BBIITOJIHEHUU
KOHKPETHBIX 3a/1a4




VK-6.2. ®opmynupyer
LeJIn COOCTBEHHOM
JEATEILHOCTH,

OIpCaciias oyt ux

3nams: IPUOPUTETH COOCTBEHHOU
JESTEIIbHOCTH, TNYHOCTHOTO
pa3BUTHA U TIPOGECCHOHATHHOTO
pocra;

Ymems: ycranaBnuBaTh

OCTIDKEHUSI C Y4YETOM .
a y MPUOPUTETHI COOCTBEHHOMN
pecypcos, YCJIOBHH, | neqrenbHOCTH, JIMYHOCTHOTO
CPCICTB, BPEMCHHOU | pa3BUTHS U MPOPECCUOHAIBHOTO
MEPCIEeKTUBBl  Pa3BUTHS | POCTa;
NEeATeNbHOCTH u | Braoemw: ocobeHHOCTIMU
IUTAHHPYEMBIX MCIIOJIb30BaHUSI IPUOPHUTETOB JIJIS
JUYHOCTHOTO Pa3BUTHUSA U
pe3yJIbTaToB.
po(hecCHOHAITLHOTO POCTa;
ITKY-1 Criocoben IKV-1.1. VYupasnser | 3rams: pecypchbl JenapTaMeHTOB
YIIPABIATh TEKYLLIEH pecypcamu (cmy>x0, OT/IETIOB) TOCTUHUYHOTO
€S TEIIbHOCTBIO
A JenaprameHToB  (ciyx6, | KOMIUICKCa
JeTapTaMeHToB (CITykO, Ymems: vicrionnb30BaTh 3HAHUS
OTJIENIOB) TOCTHHHYHOTO
OTJIEJIOB) TOCTUHHUYHOTO JUTSL yIIPaBIICHUS pecypcaMu
KOMIUICKCa
KOMILJIEKCa JlerapTaMeHTOB (CITykO0, OTAEIIOB)
TOCTUHUYHOTO KOMILIEKCa
Braoemw: HaBBIKAMY IPUMEHEHHUS
pECYpCOB JenapTaMeHTOB (CITyk0,
OT/IEJIOB) TOCTUHUYHOTO
KOMIUIEKCA B JIEATEIbHOCTH
IIKY-1.2.  OcymectBasger | 3namsb: 0COOCHHOCTH
B3aMMO/ICHCTBUE ¢ | B3auMojelcTBUS C
OTpeOUTENAMU y | MOTpeOuTENIAMU 1
3aHHTEPECOBAHHBIMI 3aMHTEPECOBAHHBIMH CTOPOHAM
Ymems ucrionbp30BaTh 3HAHUSI IPU
CTOpPOHAM

B3aUMOJICHCTBUU C
MOTpeOUTENSAMU U
3aMHTEPECOBAHHBIMUA CTOPOHAM
Braoemv:naBbikamMu MPUMEHEHHS
B3aMMO/JICVCTBHUE C
MOTpeOUTENSAIMU U
3aMHTEPECOBAHHBIMUA CTOPOHAM B
JIeATETbHOCTH

[IKY-1.3 KonTponupyer u
olleHNBaeT 3PPEKTHBHOCTH
JeATeLHOCTH
JICTIapTaMEHTOB (cmyx0,
OT/ICTIOB)

TOCTUHHUYHOI'O KOMIIJICKCA

3namuv: 0cOOEHHOCTH OLICHKH

3¢ (PEeKTUBHOCTH NEATETHHOCTH
JenapTaMeHToB (CiIyk0, OT/IeT0B)
TOCTHHUYHOTO KOMIUIEKCa
Ymemos: ucnonb3oBaTh 3HAHUS
JUTsl OLIEHKU 3P (PEKTUBHOCTH
JeSITeTbHOCTH

JlenapTaMeHToB (CIIyk0, OT/IEI0B)
TOCTMHUYHOTO KOMIUIEKCa
Brademv:HaBbIKAMU IPUMEHEHUS
3HaHUH OIleHKH 3 (HEKTUBHOCTH
JeSITeTTHHOCTH

JenapTaMeHToB (CITyk0, OT/IET0B)
TOCTHHHYHOTO KOMITJIEKCA B
JeSITeTIbHOCTH




1.3. MecTo 1McuMnJIMHbI B CTPYKTYpe 00pa3oBaTeIbHOI MPOrpaMMbl

JucuumnuHa (modynv) «CepBUCHAsl NEATENbHOCTH» OTHOCHTCA K YacTH, (QopMHUpyemMoin
yYaCTHHKAaMHU 00pa3oBaTEeIbHBIX OTHOIIECHHUH OJI0Ka TUCIUILIMH y4eOHOTO IJIaHa.
JlJ11 OCBOGHHUSI TUCHUIUIMHBI (M00)/151) HEOOXOAUMBI 3HAHUS, YMEHUS U BIaJeHUs, chOopMUpOBaHHBIC B
XOZI€ N3YYEHUS CIEAYIOMUX TUCIHUILINH U IPOXOXKACHHUS © : DKOHOMHUKA, YeoBeK U ero norpedHoCTH,
BBEJICHHE B TOCTUHUYHOE J1en0, [IpodeccronanbHas 3THKA U JIp. U IPOXOXKACHUS MNPAKTUK: Y4eOHOI
MPAKTUKHU

B pesynbrare ocBOEHHUS AUCUMIUIUHBL (MOOYas) (GOPMUPYIOTCS 3HAHUS, YMEHHMsS M BIIAJCHMUS,
HEOOXO/AUMBIE Ui W3YyYEHHs CICAYIOIIMX JAUCHUIUIMH M IMPOXOXKJIEHHsS MpakTMK MapKeTuHr B
MHIYCTPUHM TOCTENpPUUMCTBA, IIpOoeKTUpOBaHME T'OCTMHUYHOM JEATEIBHOCTH, | OCTUHWYHBIN
MEHEPKMEHT, MapKeTUHI TOCTHHUYHOIO INPEANPUATHUSA, YTIPaBICHUE UYEIOBEYECKUMHU PECYpPCaMU B
TOCTUHUYHOM JIEJIE U IPOXOKIACHUS MpakTUK: [Ipon3BOACTBEHHON PAaKTUKU

CTpyKTYpa AMCHMILIMHBI
O6mas TpyA0EMKOCTh TUCHUIUIMHBI COCTaBisIeT 53.e., 180 akagemuueckux vaca (OB).

CTpyKTypa JUCHUIIMHBI /151 04HOH (POPMBbI 00yUeHUSI

O6bem guctuIiuHbl B (OpME KOHTAKTHOM pPabOThl 0O0ydYaromuxcsi ¢ TMeAarormiecKuMu
paboTHUKaMu ¥ (WJIK) JHUIAMH, TPUBIEKaEMBIMH K peaju3aluu 0O0pa3oBaTENbHON MpOrpamMMbl Ha
MHBIX YCIIOBUSIX, IPU MTPOBEICHUH YICOHBIX 3aHSATHH:

Cemectp | Tun yueOHBIX 3aHATHIA KonnuectBo
4acoB
3,4 Jlexrumn 30
3,4 Cemunapbl/nabopaTopHblie paboThI 40
Bcero: 70

O6beM AUCUMIUTUHBI (MOyJIs1) B OpME CaMOCTOSITENIbHON paboThl 00YYarOIIUXCSl COCTABISET
110 akagemudeckux 4aca(oB).

CTpyKTypa AUCHUILIMHBI /151 0YHO-3204HOI (popMBbI 00yUeHUsA

O6bemM auctuIIMHBL B (OpME KOHTAKTHOW pPabOThl 0OydYaromuxcsi ¢ TMeAarormiecKuMu
paboTHUKaMu ¥ (WIK) JHUIIAMH, TPUBIEKaEMBIMH K peaju3alliu 0O0pa3oBaTENbHON MpOrpamMMbl Ha
WHBIX YCJIOBHSX, IPU MTPOBEICHUH YUCOHBIX 3aHITHUIM:

Cemectp | Tum yueOHBIX 3aHATUI Konuaectso
JacoB
3,4 Jlexnun 16
3,4 CemuHappl/1ab0paTOpHBIE PA0OTHI 24
Bcero: 40

! IMpu peanusamuu 06pa30BaTENBHOI MPOrPaMMEBI HA OYHO-3209HOM H 3a09HOM (popMax 00ydeHHs, TAGIUIA COCTABIAETCS JUIS KaXIOH
(dhopMmEL.



O06bemM TUCHUIUTMHBI (MOTYIIs1) B hOpME CaMOCTOSITEILHON pabOThl 00YUYAIOUTUXCS COCTABIISIET
140 akagemudeckux 4yaca(oB).

2. Conep:xanue AMCHUTLTHHBI

Ne Haumenosanue Conepxanue pazzena
paszena paszena
1 2 3
[Tonsitue «moTpedHOCTIY. JlesITeThHOCTD KaK MPOIecc
1 yznoBieTBOpeHus: noTpedHocTel. CyIHOCTh YCIyT U UX POJIb B
COBpEMEHHOM 3KOHOMUKe. OTpesienieHre cepBrca U CEPBUCHOM
JIESATEIBHOCTH.
Knaccudukaius 1 xapakTepuCTHKHU MOTPEOHOCTEH B yCIyrax u
CepsucHas CEPBHUCHOM 00CITYKUBaHUU. DKOHOMUYECKHE, COLIUAJIbHbIE
JeATeIIbHOCTD, KaK norpebHocTH. MoTHBaLus U MOTUBUpYOIIKE GakTopsl. Teopun
dopma MoTtuBaiuu. [Ipouecc ynoBieTBopeHUs: HOTPEOHOCTH.
YIOBJIETBOPEHUS Xapakrepuctika norpedutens. @akTopbl, OKa3bIBaOILINE
4EJI0BEYCCKUX BJIMSIHHE HA TIOKYIATEIbCKOE OBEICHHUE: IMYHOCTHBIE,
noTpedHOCTeH COLlMaJIbHBIE, ICUXO0JIOTHYECKHE, KyIbTYPHOTO NIopsiaka. Monens

MOKYTaTeNbCKOro noBeaeHus. [Ipouecec npuHATHS peLeHus O
MOKYTIKE, YCIIyTe.

Cdepa cepBHuca, Kak cnoco6 BEJICHUS OusHeca,
chokycupoBaHHbIi Ha KiaueHTe. CepBUCHAsl [EATENBHOCTh B
TypU3Me, TOCTEIIPUUMCTBE M PECTOPAaHHOM OM3HECE.

2 Bospacraromee 3Hauenne cdepsl 00CTyKUBaHUS HA
COBPEMEHHOM 3Tarne. DBONIOLUS MOHATHS ToBap. [IpuHIKIIEL
ConmanbHble COBpeMEHHOro cepBuca. OCHOBHBIE 33/1a4H CUCTEMbI CEpBHUCA.
MPEIMOCBUIKH Bunsl cepBuca o BpeMeHu ero ocyuiectBiieHrus. DupMeHHbIN
BO3HUKHOBCHHUA U CepBI/IC.
pa3BUTHS CEPBHUCHOM OCHOBHbIE 3a/ladyd CHUCTEMBI CEpPBHCA B COLMAIBHO-KYJIbTYPHOMH
AeATeIIbHOCTH cthepe. Bumel cepBuca mo comepxkanuto pabdor. OCHOBHBIE
MOJXOJbl K OCYILIECTBIEHUIO cepBHca. Poip cnenuamucra mno
CEpBHCY.
3

Hcropudeckue 3Tamnbl MOSBICHUS CEpBUCA. Y CIYTH B
NepBOOBITHON KYJIBTYPE U apXan4eCKUX COO0IIecTBaxX
(moucropuueckoe Bpems). Auddepenimanns 3auaTuil 1
COLIMAIbHBIX POJIei.

3apokaeHe U pa3BUTHE YCIIYT B 00IIECTBaX APEBHETO MHUpa
(3000-4000 rr. 10 H.3. 1 V B. H.3.). YCIYTH B CPETHEBEKOBOM
obmecte. nddepeHnumays Xo3sHUCTBa U CO3JaHIE YCITyT
HOBOTO TUTA. 3apOXK/ICHHE KATUTATUCTUIECKUX OTHOLICHUN B
chepe PIKOHOMUKH.

Pa3BuTHe ycnyr u CepBUCHOM NIEATETBHOCTH B UH]Ly CTPHATIBHOM
U MOCTUHAYCTpUATLHOM o01ecTBe. CepBHUCHAs IESTEIHHOCTD B
Pa3BUBAIOIINXCS CTPaHAX.

CBoeobOpa3zue oTeuecTBeHHOHN cdepsl yeayr B Poccun.

Bompocsl ucropun
pa3BUTHS CEpBUCA B
Poccun

2 Paznien MOXKeT OBITh TIPEJICTABIIEH KaK B TEKCTOBOW (JOPME, Tak M B TAOJIHIE




X034iCTBEHHOE U 3THOKYJIbTYPHOE MHOT000pa3ue pocCUiiCKoro
oOuiecTBa (HapoAbI C pa3HbIM YKJIaI0M KU3HU U MPUBBIUKAMH,
pa3INyYHbIE PEIIUTHH).

Posib rocy1apcTBEHHBIX MEXaHU3MOB B Pa3BUTUH YCIIYT.
Pa3Butue equHOro X034MCTBEHHOr0 MeXaHu3Ma. Biausinue
MOJMTUKY Ha Pa3BUTHE YCIyT. Pa3BUTHE COIMOKYIBTYPHBIX
YCIYT U APYTUX YCIYT B Pa3HbIe MEPUO/IbI SKOHOMUYECKOTO
pasButus. Cdepa yciryT Kak caMOCTOsITeIbHAsE 001acTh
peANnpUHUMATEIHCTBA.

BnusiHne nHIYCTpUANbHOTO IPOU3BOCTBA HA OPTaHU3AIHIO
yciyr. Pa3Butue cpeacTB nepeaBIKEHUs, MUIIEBOM
MPOMBINIIEHHOCTH. KpeauTHO-0aHKOBCKUX YCIIyT. Y CIIyTH B
JIOCYTOBOM 00J1acTH, 0COOEHHOCTH CBOOOHOTO
BpeMSTIpenpoBokAcHUsA. CTaHOBICHUE UHIYCTPUATIBHON
KyJbTYpBbI, IEPEX0] OT TPAIULIUOHHBIX K HHAYCTPHUATIHHO-
MacCOBBIM (popMaM pa3BHUTHU.

YpoBeHb KU3HU HaceJeHus u cepa 00CIyKUBaHHS B COBETCKHUI
u MOCTCOBETCKUIMA MEPUOIBI. JIuGepanbHO-PHIHOYHBIE
npeoOpaszoBanus 1990-x rogoB. Amanraius COUanbHON cepbl K
PBHIHOYHBIM YCIIOBHSAM XO35HCTBOBAHHMSI.

ITonsiTue
«KOHTAKTHOM 30HbBI»
Kak cepsl
peanuzauuu
CEpPBUCHOI
JIeATCITbHOCTH

OnpezneneHnue «KKOHTaKTHOW 30HBD. JIeleHne «KOHTaKTHON
30HBD» Ha BUJbL: IIACCUBHAS U akTHBHasA. DyHKIMK acCUBHOU
«KOHTAKTHOH 30HBD» U METOJbl BO3ACHUCTBUS C KIIMEHTOM B €€
npoctpaHcTBe. OYHKIUU U YPOBHU AKTUBHOCTU «KOHTAKTHOM
30HBD». [IepBbIil ypOBEHb — IEPBBIN KOHTAKT ¢ KIMEHTOM. BTopoi
YPOBEHb — BCIIOMOTaTeIIbHbIIN cepBHC, 00s13aTeIbHbIN CEPBHUC,
IIPEJICTaBJICHHBIN KJINEHTY. TpeTuil ypoBeHb — JONOJIHUTENBHBII
CepBUC.

Ilcuxonoruueckass KyJbTypa CepBHCA: ICHUXOJIOTHS
CIIy>KObI cepBHUCa; TPYI0Bas AEATEIbHOCTh PAOOTHUKOB Chepbl
00CITy’)KHBaHMUS. OTtnueckas KyJIbTypa cepBuca:
npodeccuoHanbHasi 3THKa; KyJbTypa OOIICHUS PAaOOTHUKOB C
KJIMEHTaMH. DCTeTUYECKas KyJIbTypa: TEXHUUECKas 3CTETUKA U
NU3aiiH; 3CTETHKA BHELIHEro ohopMIICHUSI HHTEpbepa cepBHCa
U paboynmx MecT OOCTYKMBAIOUIETO IEePCOHANA; BHENTHHA
001MK paboTHHKA. DTUKET paOOTHUKA KKOHTAKTHOW 30HBI».

Bunel cepBrcHoi
JIeATeTLHOCTH

CoBpeMeHHbII CepBUC, €0 BUbl U IEPCIEKTUBbI Pa3BUTHSI.
XapakTepucTUKa BUAOB CEPBUCHOM 1€ATEIbHOCTH.
Hayunslii aHanu3 cepBucHoi iearenbHocTH. CepBUCOIOTHS —
HayKa O CepBUCHOM JesATENbHOCTU. TeopeTnyecKuil aHammn3
CEPBHUCHOM IeATENbHOCTH. MEeTO0JI0rUs aHAJIN3a CEPBUCHOMN
eI TeIIbHOCTH. DKOHOMUYCCKHH, COITHOIOTHYSCKUM,
yIpaBJIEHYECKUH aHAIN3 CePBUCHOMN 1E€ATEILHOCTH.
CepBucHas 1eATeNbHOCTh KaK BHYTPEHHSS (MICUXUYECKast) U
BHEIIHSIS ((hrU3HyecKas) akTUBHOCTh YeJIOBEKa.
CTpyKTypa aesiTeIbHOCTH (IIOCTaHOBKA 1I€JTM, OCO3HAHUE 3a/1a4,
BbIpa0OTKa IJIaHa JeicTBUsA). BHyTpeHHHE peryasTopsl
JIEUCTBHS.

OcHOBHBIE BUBI JACATENHLHOCTH (WTpa, YICHHE, TPYH).
XapakTepucTuka AesTebHOCTH. 3HaHWS, HAaBBIKH, YMEHWSI,
TIPUBBIYKA, OTIBIT.




B3aumoornomenus
CIIELHAJIMCTA I10
CEPBUCY U TypU3MY C
KJIMEHTOM B TIPOIECCE
OCYIIIECTBIICHHS
CEepPBUCHOM
JIeSITCIIbHOCTH

Crienpuka yciyr HHAYCTPUH TOCTSIIPUUMCTBA U TYPHU3MA.
[TpobGnemMbl kauecTBa MPOAYKTA. Y CIIOBUS CO3JaHUS
KayecTBEHHOTo cepBuca. [locTOSIHCTBO KauecTBa 00CTy KUBAHHUS.
Viyu4iienue KkauecTBa cepBHca Ha NPEIIpUATUS ChEepbl
COLIMAIIbHO-KYJIETYPHOTO CEPBHCA M TypH3Ma.

B3anMoOTHOIIEHUS CIIEIHAIICTa 110 CEPBHCY U OTPEOHUTEINS C
kiueHToM. [loHsaTue 06 obmenun. Ctpykrypa obmenus. opma,
CTHJIb, KyJIbTypa OOIIeHUs. DTaIlbl B3aUMOJICHCTBHSI.
Oco6eHHOCTH O0IIECHHS B «<KOHTAKTHOM 30HE».
[Icuxonormueckne 0cOOEHHOCTH TIpoIecca 00CTyKUBAHUS.
MexaHH3M MEXIMYHOCTHBIX B3aUMOOTHOILICHHIA B TIPOLIECCE
oOuIeHusl. DTUYECKUE U ICTETUYECKUE 0COOEHHOCTH CEPBUCHOM
nesTenbHOCTH. JKanoOb! 1 KOH(MIUKTHI ¢ KIIMEHTaMU
(motpebutensmu). CriocoObl pa3zpemeHus: KOHPIUKTOB.

HenoBoii (mpodeccronanbHo-ci1y)eOHbIi) sTHKeT. Dunocodus
oOcmyxuBanus. TpeOoBaHusi K OOCITYKHBAIOIIEMY IEPCOHAIY.
Mogens

npogeCCHOHATBHOTO MOBEICHHUSI.

Teopus opranuzanuu
o0cTyXKUBaHU

CepBucHas 1eATenbHOCTh Kak mpouecc. CylnHOCTh OKa3aHUs
YCIIYT B COLIMAIbHO-KYJIBTYPHOM CepBHUCe U TypusMe. OTpaciu
cdeps! obcmyxuBanus. HoBble BUIBI YCIYT U IPOrPECCUBHBIE
dopmel 00cyx)1UBaHUS KIMeHTOB. COBEPIIEHCTBOBAHUE CEPBHUCA.
AnanraiMOHHO-TMHAMUYECKHE XapaKTEPUCTUKU CEPBUCHON
JesTenbHOCTU. Pa3BuTHe cepBrca B paMKax SdKOHOMUYECKON
JeSTEeIbHOCTH (MaJible, OONbIINE U CE30HHBIE IIUKIIBI
HKOHOMMYECKOHN KYJIbTYpbI). XapakTepHUCTUKA POCCUIICKON
HSKOHOMMYECKON KOHBIOHKTYpbI. BHe[peHe nHHOBaIMU B cepy
yeiyr. JKu3HeHHBIN UK yCIIyTH U €T0 OCOOEHHOCTH B
IPEIIPUHUMATENBCKON AEATEIbHOCTH.
[TonsiTue mpouecca oocmyxuBaHusa. MeTonsl 1 HopMbI
obcmyxuBanud. Crnenuduka obcmyxuBanus. Opranusanus
00CIIy>)KNBaHMsI B KOHTaKTHOMU 30HE. Bupl 00ciyxnuBaHus B
COLIMAJIbHO-KYJIBTYPHOH cepe.

3aKoH 0 3alIKTe NpaB MOTPeOUTENS

[Ipeanpusrus,
OKa3bIBaIOIINE
YCIIyTH HaCEJICHUIO

OpraHu3anuoHHO — MPAaBOBbIE (POPMBI CEPBUCHBIX MPEIPUATHIHA,
OKa3bIBAIOUINX pa3inyHble ycIyrd. OCOOCHHOCTH YIpaBIeHHUs
CEPBHUCHBIM MPEANPUATUEM, OCHOBHBIE (DYHKLIMHU U 331241
ynpasieHusi. OpraHu3aloHHas CTPYKTypa CEPBUCHOTO
MPEINPHUATHS, €€ TUITBI U OPTAaHU3AIIMOHHBIE TIOIXO/IbI.
[Tpon3BOACTBEHHBIN MEHEKMEHT U OCHOBHBIE CTaJIMU CEpBUCA
00CITy>KHBaHUsI TOTPeOUTENCH.
TypOusHec u ero ocobeHHOCTH. JeaTeThHOCTh TYPOIIEpaToOpoB 1
TypareHToB. Busl Typu3ma: Bbe3aHOM, 3apyOexKHbIH,
IKCTPEMAJILHBIN, pEKpEallMOHHBINA, aBTOMOOMIILHBIH, IETTOBOM.
[Ipennpusitus pecTOpaHHO-TOCTUHUYHOTO OH3Heca.
Oco0eHHOCTH B3aMMOOTHOIICHUN Typ(HUPM ¢ MPEeANpUATUIMU
PECTOPAaHHO-TOCTUHUYHOIO OM3HEca.

Pa3HoBugHOCTH

Ycayru B COBpeMEHHOM 3KOHOMUKE. XapaKTepUCTUKA YCIIyT.
Oco0eHHOCTH PbIHKA YCIYT.
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YCIYT U UX
XapaKTepUCTHKA.
MapKkeTHHT ycIIyT

CoBpeMeHHOE COCTOSIHUE U TEHJEHIIMH Pa3BUTHUS CPEPDI YCIIYT.
CocTosiHre MUPOBOTO phIHKA yciIyT. ColraibHO-3KOHOMUYECKOE
3HA4YCHHUEC U BU/IbI TYpHU3MaA.
Kiaccudukanus ycinyr u cCepBUCHBIX MPOIECCOB, MaTepUaIbHbIC
U HemarepuaibHble ycnyru. Kiaccudukanus ycmyr no
(byHKITMOHATBHOHN HanpaBieHHOCTH. O0mepoccuiickue
KJaccu(uKaTopsl ycuryr Hacenenuto. Kiaccudukanus yciyr no
oTpacieBoMy npuHIuy. KommiekcHas kiaccupuKkays yCiyr.
Krnaccudukarus yeuayr mo Crenrony u Jxkamany, Yensy,
[locTaky, Xumny. [lo3nIHOHAPOBAHUE CEPBUCHBIX YCIYT
JKu3HeHHBIN LMK TOBapa M YCIYyrd, OLIEHKA KayecTBa
yciyT. XapakTepUCTUKAa OCHOBHBIX BHUOB CEPBUCHBIX YCIYT.
ACCOPTUMEHT HOBBIX YCIYT. 3a7aud U (PYHKIIMA MapKETHUHTa
CCPBUCHOI'0 MNpCANpHUATUA, MAPKECTUHI B3aMMOOTHOIIIEHU I
noTpedUTENIs M epCoHaIa.

10
TeppuropunanbHble aceKThl pa3BUTHUS phIHKA yciyT. CepBuUC C
y4eTOM HAlMOHAIBHBIX, IPUPOIHO-KINMATHUECKHUX U IPYTUX
Teopust 1 npakTyka 0CcOGeHHOCTEH 00CITy)KMBaHUs. KOMIAKTHBIN THIT pbIHKA YCIIYT.
CEepBHUCA C yYETOM o
JlucnepcHsIil THH PBIHKA yCIIyT. PernoHanbHasi KOHBIOHKTYpa
HallMOHAJIbHBIX,
pBIHKA YCIIYT.
PerHOHABHBIX,
S THITCCKIX @DakTopbl, BAUAIOIINE HA TOTPEOUTENILCKOE NTOBEJCHHUE:
’ JTaHAmAa(THO-KIMMAaTHYECKHUE U SKOJIOTUUECKHE YCIIOBUS KH3HH;
JeMOrpaQuIecKux U
HPHPOIHO- 3THO-HALMOHAJIbHBIE, PEJIUTHO3HbBIE U IPYTUE KYJIbTYpHBIE
B —— TPaZMLIK; TEPPHTOPHATLHOE Pas/IeNeHHE TPy a 1 COLHANbHO-
0COBCHHOCTEI HSKOHOMMYECKHE yCIIOBHUS JKU3HU JIHOACH.
0BCITyKUBAHMS OcHoBHblE TpeOOBaHMSA HAIMOHAJIBHBIX CTaHIAPTOB.
Pernonanbueie HOpPMAaTUBHbIE periaMeHTHpyoII1e
JOKYMEHTBI.
11
ITpouecc 00CITy>)KUBaHUS VHIVBHIYaJIbHBIX
norpebuTesnei, ero OcHOBHbIE (OPMBI, METOAbI M IpaBHiIa
NunuBuayansHoe
oOcnyxuBanus. IlporpeccuBHble (QOpMbI  00CTYKMBaHUS
00CITyKMBaHHE KaK .
WHIVBHIYAIbHBIX  TOTpeOHTENeit. OCHOBHBIE ~ THIIBI

CaMOCTOSITEIbHBIA BUJ
npodeccuoHaIbHON
JeSITeTbHOCTH

CEPBHUCHBIX TOCPEIHUKOB, IOCPETHUYECKHE W JOCYTrOBBIC
ycinyrd. BHenpenue HOBBIX (opM 0OCITy>KMBaHHS W HOBBIX
BUJIOB CepBHUCHBIX yciuyr. [IpaBoBoe obecrieueHre cepBUCHOM
nestenbHOCTH. JKamoObl W MPETEeH3WH HMHIMBHIYaIbHBIX
noTpedUTeNeH, 3alUTa UX MpaB

3. O6pa3oBaTe/ibHbIE TEXHOJOTHI

3

Ne Buasbl yueonoit | Mudopmanuonnbie u 00pa3oBaTebHbIC
HaumenoBanue pa3jaeia
n/n padoThI TeXHOJIOTHH
1 2 3 5

3 B paszene yKa3eBaloTCs 0Opa30BATENBHBIE TEXHONOTHH, MCTOJIb3yEMBIE TIPU PEATM3AIMN PA3THIHBIX BUIOB yUeOHBIX 3aHATHH [UTA
Hanboinee 3(P(HEeKTUBHOTO OCBOEHMs AMCHUIUIMHEBL [Ipu mpoBeneHNM y4eOHBIX 3aHATHH OOecIednBaeTcs Pa3BUTHE y OOyUaIOMIUXCS
MEXIUYHOCTHOH KOMMYHHKALIUH,
HEOOXOIMMOCTH TNPOBEAECHHE WHTEPAKTUBHBIX JIEKIMH, TPYIIOBBIX IOUCKYCCUH, POJEBBIX HUIp, TPEHHHIOB, aHAINW3 CUTyalUd U
MMUTAIMOHHBIX MOJIeNel, MpernojaBaHue JUCLMIUTHH (MoOyieti) B opMe KypcoB, COCTABICHHBIX Ha OCHOBE PE3yJIbTaTOB HAy4YHBIX
MCCIIeIOBaHMUIl, B TOM YHUCJIe C YYETOM PErHOHANBHBIX 0COOCHHOCTEH MPodecCHOHANBHOI eITebHOCTH BBIITYCKHUKOB M MOTpeOHOCTEH

HaBBIKOB KOMAaHJHOH palboThI,

paboronateneif (11.34. [Ipuka3 Ne301).

IPUHATUS pELIeHUH, JNUAEePCKUX KadecTB (BKIIOYas
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Jlexmus 1 BBoanas jexnus ¢ UCIOab30BaHUEM
BHJICOMAaTEPHAIOB
CepBucHas
JNESITEILHOCTh, KaK PaSBepHYTaﬂ 6606,[[3 C O6CY)KI[€HI/ICM JOoKJIaga
opMa
$op Cemunap 1.
YIOBJICTBOPECHUS KoHCy/IbTHpOBaHKE ¥ TIPOBEPKA TOMAITHUX
1CIIOBCUCCKUX 3aJaHUN MOCPEACTBOM 3JIEKTPOHHOM MOYTHI
noTpebHoCTeH CamocrosTenpHas
pabota
Jlekiug 2 Jlekuus-Bu3yanu3anus ¢ IpUMEHEHUEM
CIaNI-TIPOEKTOpA
CouuanbHele Cemunap 2. Pa3zBepnyTas 6ecena c o0CyXIeHHEM TOKIaaa
MPEANOCHUTKH
BOSHUKHOBCHIA I TToArOTOBKA K 3aHATHIO C HCTIONB30BAHHEM
PasBUTHA CCPBHCHOH 3JIEKTPOHHOTO Kypca JICKIHH
LEATEIbHOCTH
CaMocTosTenbHas
pabora
Bomnpocsr ucropuu pazsutus (Jlekuust 3 Jlexuus-Bu3yanuzanus ¢ IPUMEHEHUEM
cepBuUcCa B Poccun CHaﬁH‘HpOCKTOpa
Pa3BepuyTas Oecena ¢ o0CykIeHUEM JTOKIa1a
Cemunap 3
IToAroToBKa K 3aHATHIO C MCIOJIL30BaHUEM
AJIEKTPOHHOTO Kypca JICKIIi
CamocrosiTenbHas
pabora
Jlexnus 4 Jlexuus-Bu3yanuzanus ¢ IpUMEHEHHEM
CIalI-TIPOEKTOpa
Pa3BepHyTas Gecena ¢ o0CykIeHUEM TOKIa1a
HonsTne Cemunap 4.
«KOHTAKTHOM 30HBI»
KaK cepbl KoHCy/IbTHpOBaHKE ¥ TIPOBEPKA TOMAITHUX
peanuzanuu 3aJJaHHi TIOCPEICTBOM JICKTPOHHOM TOYTHI
CEPBHCHOI CamocTosiTenbHas
NEATEIHLHOCTHA pabora
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Jlexmug 5 [TpoGieMHas TeKIus
Pa3zBepnyTas Oecena ¢ o0CykIeHHEM JT0KIIaaa
Cemunap 5.
KonTponbnas pabota
Buns! cepBucHOi [ToAroTOBKa K 3aHATHIO C UCTIOJIb30BAHHEM
JeATENbHOCTH CamocrosiTenbHas N
3JICKTPOHHOTO Kypca JICKIINU
pabora
Jlexuus 6 Jlexuus-Bu3yanuzanus ¢ IPUMEHEHUEM
ClIalI-IIpoeKTOpa
Cemunap 6. p p
PasBepHyTas Oecena ¢ oOcyxaeHHEM JOKIaaa
B3aunMooTtHomenus PHY a YA a a
CTICIIUAIIHCTA TI0
CEPBHCY U TYpH3MY C ITonroroBka K 3aHATHIO C UCIOIB30BaHUEM
KJIIMEHTOM B IIpoLiecce CamocrosiTenbHas 3JICKTPOHHOTI'O KypcCa JICKITUM
OCYIIECTBIICHHS
YHeeTns pabora
CEpPBUCHOMU
JCATCIBHOCTHU
Jlexuusa7 Jlexuus-Bu3yanuzanms ¢ IpUMEHEHUEM
claia-npoexTopa
C 7 Pa3BepHyTas Oecena ¢ o0cykIeHUEM JT0KIa1a
Teopwust opraHu3aIu CMHHap
00CITyKBaHHS
HOI[FOTOBKa K 3aHATUIO C HCIIOJIb30BAHUEM
3JIEKTPOHHOI'O Kypca JEKLIUN
CamocrosiTenbHas

pabora
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Jlexuus 8 Jlexuus ¢ UCIOIB30BaHUEM BUACOMATEPUATIOB
Pa3zBepnyTas Oecena ¢ o0CyxIeHHEM JT0KIIaaa
KonTponbnas pabota
Cemunap 8.
KoHcynbsTHpoBaHrE 1 IpOBEPKA JOMALIHUX
HpennpusTus, 3a[aHuii TOCPEICTBOM SIEKTPOHHOM IOUTHI
OKa3bIBAOLINE
YCIIYT'H HACEJIEHUIO
CamocrosiTenbHas
pabora
Jlexuus 9 Jlekuus ¢ UCNOJIB30BAHUEM BUAEOMATEPUATIOB
Pa3zBepnyTas Oecena c o0CyxaeHHEM T0KIaaa
KoncyabpTupoBaHnue 1 mpoBepKa JOMAaIIHUX
Cemunap 9. YIILTHP POBEp .
3aTaHUU TOCPEICTBOM DJICKTPOHHOU ITOYTHI
Pa3HoBuIHOCTH
YCIYT U UX
XapaKTePUCTHUKA. CaMocTosTenbpHast
MapKeTHHT yciyr
P yery pabora
Jlexuus 10 Jlexuus-Bu3yanuzanms ¢ IpUMEHEHUEM
claia-npoexTopa
Teopus u mpakTuka
Pa3BepHyTas Oecena ¢ o0CykIeHUEM JT0KIa1a
CepBHCa C y4eTOM
HaIMOHAbHBIX, Cemunap 10.
PEruoHaJIbHbIX,
ITHHYECKHX, KoncynsTipoBaHnue u mpoBepka JOMAITHUX
,HeMOFpa(I)I/II—IeCKHX u 3aZ[aHI/II\/’I oCpeaACTBOM SHCKTpOHHOfI IIOYThI
IpUpoOaAHO-
PHPOA CamocrosiTenbHas
KIIMMaTHYE€CKUX
ocobeHHoCTEH pabora
00CITyK1BaHHS
Jlexmmg 11 Jlekuus ¢ HCNOIb30BAaHUEM BUACOMATEPUATIOB
Pa3BepHyTas Oecena ¢ o0CykIeHUEM JT0KIa1a
Wnnusnayanshoe Cemunap 11. TectupoBanue
o0CTyXKMBaHHE KaK
CaMOCTOSATEIBLHBIN BU
o HO):[I‘OTOBKa K 3aHATUIO C UCIIOJIb30BAHUEM
npoecCHOoHaTBHOMN N
3JIEKTPOHHOI'O Kypca JIEKIIHN
ACATCIIbHOCTHU
CamocrosiTenbHas
pabota
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B nepuon BpeMEHHOro TNPUOCTAHOBIEHHSA IIOCEIEHUS OOy4YaloUIMMHCS MOMELICHUH WU
teppuropuu PITY st opranuzanuu yueGHOro mpoiiecca ¢ IpUMEHEHHEM AJIEKTPOHHOTO 00y4YeHUs U
IUCTAHIIMOHHBIX ~ 00pa30BaTENIbHBIX TEXHOJIOTMH MOIyT OBITh  KCIIOJB30BaHbl  CIEIYHOIINE
00pa3oBaTeNbHbIC TEXHOJIOTHH:

— BUJCO-JICKIINH;

— OHJIAWH-JIEKIIUY B PEKUME PEAIIBHOTO BPEMEHH;

— 3JICKTPOHHbIE YUeOHUKH, yueOHbIe 10COOUS, HayUHbIE U3/IaHHs B 3JIEKTPOHHOM BHUJIE U IOCTYII
K MHBIM 3JIEKTPOHHBIM 00pa30BaTEIbHBIM PECypcam;

— CHCTEMBI JUIsl DJIEKTPOHHOTO TECTUPOBAHHS;

— KOHCYJIBTALIUM C MCIIOJIb30BAHUEM TEJIIEKOMMYHHKALMOHHBIX CPEJICTB.

4. OneHka IVIAHMPYEMBbIX Pe3yJIbTaTOB 00y4eHHs

4.1 Cucrema oueHuBaHus’

dopmMa KOHTPOJIA Makc. K0JIM4ecTBO 0aJ1710B
3a oxny Bcero
padoty
Texymuit KOHTPOJIb:
- onpoc 5 6annos 15 6annos
- yuacmue 6 OUCKYCCUU HA CeMUHape 5 6annos 15 6annos
- KOHmMpOIbHAs paboma 15 6annos 15 6annos
- mecmupogaHue 15 b6annos 15 b6annos
[IpomexxyTouHnas arrecrauus 40 6annos
(3auem, sxzamen)
Hroro 3a cemectp
3 cemecmp -3auém 100 6annos
4 cemecmp - IK3aMeH 100 6annos

[TonmyyeHHBIM COBOKYIHBIN pe3yabTaT KOHBEPTHUPYETCS B TPAJIUIIMOHHYIO KAy OLICHOK U B
1iKaity oueHok EBpornelickoil cucteMsl nepeHoca u HakorieHus kpeautos (European Credit Transfer
System; nanee — ECTS) B cooTBETCTBUM € TaOIUIICH:

100-6annpHast mkana | TpagunuoHHas mkana Lllzléjla_ﬂsa
95100 OTIINYHO A

83-94 B

68 — 82 XOpOIIIO 3a4TEHO C

gg : g; YAOBIETBOPUTEIBHO [E)

20 - 49 FX

0_19 HEYJIOBIETBOPUTEIHHO HE 3a4TEHO F

4.2 KpuTepum BbICTABJIEHHS OLEHKH MO AUCHUILINHE

4 Cucrema OLICHUBAHWA BBICTPAMBACTCA B COOTBETCTBUU C y‘-leGHl)lM IUTAHOM, T'I€ ONPEACJICHBI d)Ole:I HpOMe)KyTO‘lHOﬁ aTTeCTaluu
(3a4ér/3auéT C OlLEHKOI/9K3aMeH), M CTPYKTypOH MUCLHIUIMHBL, TJE ONpeAeNeHbl (OPMBI TEKYLIEro KOHTPOJS.  YKa3blBaeTcs
pacnpezeneHne 6auIoB 1Mo popMaM TEKYIEro KOHTPOJIS U IIPOMEKYTOYHO aTTeCTalliu, CPOKH OTIYETHOCTH.
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Baaasl/ | Ouenka nmo Kputepun oueHkn pe3yaibTaToB 00y4eHUsI 10 JUCUUIJIMHE

HMIxana | gucHUIIAHE
ECTS

100-83/ OTJINYHO/ BricTaBnsiercs obydaromemMycsi, €Cii OH riIy00oKO U MPOYHO YCBOWI TEOPETUUECKHM U
AB 384YTEHO MPaKTHIECKHiT MaTEPHANl, MOXKET POZIEMOHCTPHPOBATH OTO Ha SAHATHSAX 1 B X0
MPOMEXXyTOYHOH aTTeCTaIHN.

OO0y4atoniuiicsi HCUSPITBIBAIONIE U JIOTHIECKH CTPOWHO M3IaraeT yueOHBIH MaTepua,
YMEET yBSI3bIBATh TEOPHIO C MIPAKTHKOH, CIIPABISIETCS C PEIICHUEM 33124
npodeccroHaNbHOI HAaNPaBJICHHOCTH BBICOKOTO YPOBHSI CIIO’KHOCTH, NIPAaBUIILHO
000CHOBBIBAET PHHSATHIE PELICHHUS.

CB00OHO OpUEHTHPYETCS B yueOHOH 1 MpoecCHOHANBLHOM JIuTeparype.

Or1eHKa 1Mo AUCIMIUIMHE BBICTABISIFOTCS 00yYaronieMycs ¢ y4éToM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALIMH.

KomnereHuuny, 3aKperui€HHbIe 32 JUCHUILIMHON, COPMUPOBAHBI HA YPOBHE —
«BBICOKHI.

82-68/ Xopo1io/ BricTaBmsiercs 06y4aromemMycsi, €Ciii OH 3HAET TEOPETUYECKUI U TPAKTUUECKUI
MaTepuai, FPaMOTHO U MO CYIECTBY U3JIaraeT €ro Ha 3aHATHIX U B X0
MIPOMEXYTOUYHOH aTTECTallH, HE JOMYyCKasl CyLIECTBEHHBIX HETOUHOCTEN.
OO0y4aronIuiics: IPaBIIIBHO MIPUMEHSIECT TEOPETUICCKUE TION0KESHUS TIPH PEIICHUN
MPaKTUIECKUX 3a/1a9 IPO(PECCHOHANBEHON HAIPaBICHHOCTH Pa3HOTO YPOBHS
CIIO)KHOCTH, BIIaJIeeT HEOOXOAUMBIMH JIJIS STOTO HABBIKAMH U MPUEMaMH.

JlocTaTo4HO XOpOLIO OPUEHTHPYETCS B yueOHOH U PO ecCHOHATIbHOM TuTeparype.
Or1ieHKa Mo JUCLUIUINHE BBICTABILIIOTCA 00yUaromeMycs ¢ y46TOM pe3yIbTaToB
TEKyLIed U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHuuny, 3aKperui€HHbIe 32 JUCHUILIMHON, COPMUPOBAHBI HA YPOBHE —
«XOPOILHI».

67-50/ Y/I0BJIETBO- BricTaBnsiercs oby4daromemMycsi, €Clii OH 3HaeT Ha 6a30BOM YPOBHE TEOPETHUECKUN U
NpaKTHYECKUIT MaTepuall, JOMYyCKaeT OT/ASNIbHBIE OIIMOKH ITPU €T0 M3JI0KEHUH Ha
3aHATHAX U B X0JI€ IPOMEXKYTOUHOM aTTECTALMH.

OO0y4aronIuiicsi UCTIBITHIBACT ONPEASIEHHBIC 3aTPYIHCHHUS B IPAMCHCHUH
TEOPETHICCKUX TTOJIOKEHUH MIPH PEIICHUH MPAKTHYECKIX 32134 MPOohecCHOHATBHON
HaIpaBJICHHOCTH CTAaHIAPTHOTO YPOBHS CIIOKHOCTH, BJIaleeT HCOOXOIUMBIMH IS
9TOro 6a30BBHIMU HABBIKAMH U MPUEMAMHU.

JleMOHCTpHpYeT TOCTaTOYHBI YPOBEHD 3HAHUS YICOHOH TUTEepaTyphI IO JUCIUTUINHE.
Or1ieHKa Mo JUCLUIUINHE BBICTABIIIIOTCA 00ydaromeMycs ¢ y46TOM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHuuny, 3aKperui€HHbIe 32 JUCHUILIMHON, COPMUPOBAHBI HA YPOBHE —
«JIOCTaTOYHBII».

49-0/ HEYJIOBJIET- BricTaBnsiercs obydaromemMycsi, €Cii OH He 3HaeT Ha 6a30BOM ypOBHE TEOPETUUESCKUI
F,FX BOPHTEIIBHO / | ¥ MPaKTHIECKHii MaTepHal, 0MycKaeT rpyOble OIIMOKHU IPH €ro U3N0KEHUH Ha
3aHATHAX U B X0J1€ IPOMEXYTOUHOM aTTECTALIMUH.

OOy4aronIuiicst UCTIBITEIBACT CEPhE3HBIC 3aTPYTHCHUS B IPUMEHEHUH TEOPETUICCKAX
MOJIOXKCHUH TIPU PEIICHUH MPaKTHICSCKUX 33729 IPOo(eCcCHOHAIEHONW HAPaBICHHOCTH
CTaHJAPTHOTO YPOBHS CIOXHOCTH, HE BIaJlceT HEOOXOIUMBIMH JUIA 3TOTO HABBIKAMH U
NIpUEMaMH.

JemoHCTpHpYeT (pparMeHTapHbIE 3HAHUS YUeOHOM TUTEPaTypHI MO AUCIUILTIHE.
Or1ieHKa Mo JUCLUIUINHE BBICTABILIIOTCA 00yUaromeMycs ¢ y46TOM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALIMHU.

KommereHnny Ha ypoBHE «JIOCTATOUHBIN», 3aKPEIUIEHHBIE 32 JTUCIUIUIMHON, HE
c(OpMHUPOBaHBbI.

C 3a4TEHO

D,E purenbHo/
3aYTEHO

HC 3a4TCHO

4.3 OueHouHnble cpeacTBa (MaTepHasbl) [Jsi TeKyIIero KOHTPOJISI YCIeBaeMOCTH,
IPOMEIKYTOUHOI aTTecTAMH 00yAIOIINXCS 0 JUCIHILINHE®
KoHTpoJibHBIE BONPOCHI 1JIS1 IPOBEAECHHUS IK3aMEHAa 110 JUCHUILIMHE

5 [IpuBOAATCS TIPUMEPHI OLEHOYHBIX CPEACTB B COOTBETCTBUM CO CTPYKTYPOH JMCLMILIMHBI H CHCTEMOM KOHTDOJIS: BAPUAHTHI TECTOB,
TEeMaTHKa MUCbMEHHBIX PaboT, MPUMEpPhI SK3aMECHAIMOHHBIX OWJICTOB, THUIOBBIC 33134, Keichl U T.. OLEHOYHBIMH CPEACTBA JIOJKHBI
ObITh 0OecnedeHbl Bce OPMBI TEKYLIET0 KOHTPOJIS M MPOMEXYTOYHON artectauuy. OHU TOJDKHBI OBITh OPHEHTUPOBAHbI HE TOJIBKO Ha
MIPOBEPKY CHOPMHUPOBAHHOCTH 3HAHUM, HO TAKXKE YMEHUH U BIIaJICHUH.



16

1. Iuddepenmnmarus 3aHsITHII B CONUATBHBIX POJICH B MEPBOOBITHON KYJIBTYpPE U apXandeCKUX
cooOrmiecTBax.

. 3apoKJeHNE U Pa3BUTHE YCIYT B OOIIECTBAX JIPEBHETO MUPA.

. Ycayru B cpeiHEBEKOBOM 00111ecTBe 3amaanoi EBporbl.

. Biusinue uHIycTpHanbHOro MpOM3BOJCTBA Ha CEPBUCHYIO JACSTENBHOCTD.

. CepBHCHas 1eATENLHOCT B OOIECTBE MOCTUH/IYCTPHAIBLHOTO THIIA.

. CepBuCHas ACSITEIBHOCTD B Pa3BUBAIOIINXCS CTPAHAX.

. O6bexTHBHBIE (haKTOPHI pa3BUTHS X03HCTBOBaHUS U yciyr B Poccun.

0 3 N N KW

. Posib rocyapcTBEHHBIX MEXaHH3MOB B Pa3BUTUH YCIIYT.
9. OteyecTBEHHBIE YCIYTH: OT TPAAUIMOHHBIX ()OPM K COBPEMEHHBIM.
10. YpoBeHb Xu3HU HaceneHus u chepa o0CIy)KUBaHUS B COBETCKHIA U TIOCTCOBETCKHM MEPUOJIBI.

11. MeTtononoruyeckie OCHOBBI M MEXIUCLUIUIMHAPHBIN XapaKTep HayYHOI'O aHAJIM3a CEPBUCHOM
JeSITeTbHOCTH.

12. Iloxxoa K U3y4YEHHUIO CEPBUCHOM JIEATEIBHOCTH B paMKax «0OIIECTBEHHOI'O OTPEOICHUS.

13. TeopeTnueckre OCHOBAHHUS aHAJIN3a CEPBUCHOM NEATEIbHOCTH TOCTUHAYCTPHAILHOIO O0IIIEeCTBa.
14. Knaccuduxanus yciayr 1 CEpBUCHON JAESITEIbHOCTA B HAYUYHOM aHAJIM3E.

15. DxoHOMMUECKas CYIIHOCTh CEPBUCHON JESITEILHOCTH.

16. CepBuCHas AATENBHOCTD B CTPYKTYPE XO34HCTBEHHOMN MPAKTUKH.

17. CepBucHas A€ATENbHOCTb KaK CIIOCOO yJIOBJIETBOPEHUS OOIIECTBEHHBIX NOTPEOHOCTE.

18. 3aBHCHUMOCTD CEpBUCHOM JEATEIBHOCTH OT reorpa)uuecKux, MOCEICHYECKUX U JeMOTrpapuuecKux
(hakTopoB.

19. l'ocymapcTBEHHO-TIPAaBOBOE PETYJIMPOBAHUE CEPBUCHON ACATEIHHOCTH M BBITIOJTHEHUE
rOCYJapCTBOM CEPBUCHBIX (DYHKITHIA.

20. M3mMeHeHue poju CEpBUCHOMN ACATEIBHOCTH B 3KOHOMUYECKOM M OOIIECTBEHHOM Pa3BUTHH.

21. NaTeHcudukanus MeXayHapoHOro oOMeHa yCIyramMH.

22. DKOHOMHYECKUE U OPTaHU3AIMOHHBIE ACTIEKTHI CEPBUCHOM JIEATEIIEHOCTH COBPEMEHHOTO THIIA.

23. CepBucHas 1eATeIbHOCTh KaK MPOLIECC U €T0 CBSI3b C 3KOHOMUYECKON KOHBIOHKTYPOA.
24. OcobeHHOCTH Ipolecca BHEAPEHNSI HHHOBALMI B cpepy YCIIyT.

25. )Ku3HeHHBIH UKJ YCIYTH U YUET €ro 0COOEHHOCTEN B MPeNIIPUHUMATEIbCKOMN 1eATEeIbHOCTH.
26. IIpoGyiema kauecTBa U 6€30MACHOCTH YCIYT B IPAKTUKE COBPEMEHHOT'O CEPBHCA.

27. YupaBineHue Ka4eCTBOM yCIIyT, KOHTPOJIb CTAHJAPTOB U 0€30IaCHOCTH 00CTY>KUBAHMS.

28. KynbeTypa cepBuca.

29. DTuveckue OCHOBBI, 1€JI0OBOM ATHUKET U ICTETUYECKUE aCIEKThl CEPBUCHOMN AESITEIbHOCTH.

30. OcoGeHHOCTH MpeIpUHIMATENbCTBA CPephl YCIYT U crienn(uKa ero pa3MenieHust Ha TepPUTOPHH
Poccun.

31. CepBucHbIi1 OM3HEC B CTPYKTYpE BIACTHBIX M UMYIIIECTBEHHO-ITPABOBBIX OTHOLIEHU Ha MECTaX.
32. IH1uBU Ty alIbHO-TMYHOCTHBIE M COLIMAIBHO-KOPIIOPATUBHBIE MPEANOCHIIKYA Pa3BUTHUSI CEPBUCHOTO
OusHeca.

33. OcobeHHOCTH O0IIETo YIPaBIEHUS! CEPBUCHBIM MPEANPUSTHEM.

34. Opranu3anroHHas CTPYKTypa CEPBUCHOTO MPEIIIPUSATHS.

35. IIpon3BOACTBEHHBIN MEHEKMEHT.

36. Mcnonb3oBaHNE OCHOB COLIMAJIBHOTO MEHEKMEHTA HAa CEPBUCHOM NPEAIPUATHH.

37. MeHemHKMEHT MepCcoHaa.
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38. BzaumopeicTBre C MOTPEOUTEISIMU YCIYT KaK yIpaBlIeHUECKast 3a7a4a.
39. CtpaTerusi U TaKTUKa MapKETUHTa CEPBUCHOTO TIPEATPUSATHS.

40. Onpenenenue obmiei 3hGeKTUBHOCTH PaOOTHI MPEANPUSATHS CEPBHCA.

IIpumepHbIi BUJ OUJIETOB ISl CAAYM IK3aMeHa M0 JNCHUIINHE

buaer Nel
1. BimsiHME HHIYCTPUAIBHOTO MPOU3BOJICTBA HA CEPBUCHYIO JIEATEILHOCTD.
2. Crparerusi ¥ TAKTUKA MAPKETHHIA CEPBUCHOTO MPEIIPUATUS

Bbujer Ne2

1. TIpob6nema xkayecTBa U OE30MACHOCTH YCIYT B IPAKTUKE COBPEMEHHOT'O CepBUCa
2. MeToa00rn4ecKiue OCHOBBI U MEKIUCIIUIUIMHAPHBIN XapaKTep HAy4YHOTO aHajIn3a CepPBUCHOM
JeSITEIbHOCTH.

Bujer Ne3

1. Tloaxon K M3y4EHHUIO CEPBUCHOM AESITETLHOCTH B PAMKaX «0OIIECTBEHHOTO MOTPEOICHUS.
2. MeHeKMEHT IepCcoHara.

Bujer Ned
1. Poxap rocynapcTBEHHBIX MEXaHU3MOB B Pa3BUTHH YCIYT.

2. YrmpaiieHHE KaueCTBOM YCIIyT, KOHTPOJIb CTAHJIAPTOB U O€30MAaCHOCTH O0CITYKUBaHUSI.

Bbuier Ne5
1. DkoHOMHYECKHE U OPTaHU3AIMOHHBIEC ACTIEKThI CEPBUCHON JESITELHOCTH COBPEMEHHOTO THIIA.
2. Knaccudukanus ycnyr ¥ CEpBUCHON JESTEIbHOCTH B HAYYHOM aHATHU3e.

3agaHus M CHTyalllu JAJ1 BBINOJHEHHUS JOMALIHEr 0 3aJaHus
1. Beibepure ycmyry, ¢ KOTOPOH BBl XOpOUIO 3HAKOMBl U OLIGHUTE €€ KauecTBO U
KOHKYpPEHTOCIIOCOOHOCTh B PAaMKax CPaBHUTEIBHOIO aHAINW3a CEPBUCHOM JIEATENILHOCTH JIBYX
OJTHOMPOGMIBbHBIX NpeanpudaTuil. ONUIINTE Ballk OXWUJAHHUS U CTENEHb YAOBIETBOPEHHOCTU HX
CEPBUCOM.
2. IlpencraBpTe cebs B POJM HMHCHEKTOpA, MPOBEPSIOLIETO pabOTy HpeanpUsTUA CQepbl YCIYT.
OnummMre KpuTepuu, MO KOTOPHIM Bbl Oy/ieTe OLIEHWBATh UX KauecTBO cepBUca U yciyr. Mosxkere u
BBI OIIPENIEINTH CTENEHb YOBJIETBOPEHHOCTH WM HEYAOBIETBOPEHHOCTH KIMEHTOB, €CIIN Ja, TO KakK?
3. Broibepure kakyoo-110o (GupMy, MPeIOCTaBISIONIYI0 YCIyT'M, HalpaBiCHHbIE Ha IMOTPEOUTES.
PazpaboraiiTe cTparernu MOBEACHHS NEpCOHANa C pa3HbIMU IICHUXOTHUIAMU KJIMEHTOB B Mpoliecce
BbIOOpA M MOKYIIKU YCIYT WM TOBAPOB.
4. BcrioMHHTE, KOTJla BaM IMPUILIOCH B MOCJEIHEE BPEMS CTOJIKHYTHCA C OOCITYXKHMBAaHHEM ILIIOXOTrO
kauecTBa. OMNUIINTE CBOE MOBEJECHHWE M TMOBEACHHWE COTPYAHHKOB IMpPEANpHUsATHS cepBuca. Yem
3aKOHYMJICS Balll IAHHBIM KOHTAKT U YTO BBl BHIHECIIU U3 ATOTO I ceOs?
5. OnumuTe CUTyaluio, IpU KOTOPOM BbI CTalM MOTEPSHHBIM KiueHToM. [louemy Brl mpexparuiaun
MOKYIIKY TOBapa 3TOH (upMbl (YyCIyrun 3ToH (UpPMBI) M3-32 HU3KOTO KadyecTBa, HU3KOIO YPOBHS
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oOciyxuBaHust 1 T.A4. YTo AO0mKHa AenaTh (upma A TOro uytoObl BHOBb BO3BPAaTHTh CBOETO
nocTossHHOTO KineHTa? OO0CHYHTE CBOM OTBET.

6. Pacckaxxute, 0OBsICHHTE, B 4Ye€M CyTh a0OHEMEHTHOIO OOCIy>KMBaHHs, OCCKOHTaKTHOH (OpPMBI
00CITy’)KUBaHUs, OOCITYXKMBAaHUS C TIOMOIIbI0 OOMEHHOTO (POHAA MAIIMH U TPUOOPOB, BBHIC3THOTO
oOcyxuBanus. Kakue «IIrocsl 1 MUHYChI» HECYT OHU KIIMEHTY U CEPBUCHOM (pupmbI?

7. Kakum 00pa3oM HMHTEphep MOMEIICHHS, B KOTOPOM IPOBOAMUTCA OOCIy>KMBaHHE MOTpeOUTENeH,
BIIUSICT HA CTENEHb UX YIOBIETBOPEHHOCTU U 3PPEKTUBHOCTH PAOOTHI 00CITYKUBAIOILIETO NepcoHana?
[IpuBeauTe mpuUMepsl U PacyEThI

8. Ouenurte curyanuto. KimeHt roBoputT: «B Moem camare c KpeBeTKaMH CaMU KpPEBETKHU
orcyrcTBytoT». Odummant: «O#, uzBunute. Ceituac». [locne yero Oeper Omomo u yxoaut. ['ocTh
CHIIUT B HEJOYMEHUHU U uepe3 10 MUHYT mOHMMAeT, 4YTo O(UIIMAHT HE COOMPAETCsi CHOBA OJIXOAUTh U
pemats npobiemy. KiueHT Bbimen u3 cedsi, 3asBICHHBIA cepBUC cedst He ompaBian. OH TpeOyer
aJIMUHUCTPAIIMIO, TPO3UTCS HE BEPHYTHCSA OOJbINE, JKaTyeTcss Ha OCHOBHYIO IMPOOJIEeMY MM BCe
KOCBEHHBIE.

9. KnueHrt 3asBiseT, 4TO CTOJIUK HE NOIXOAUT AJI HETO, IOTOMY UYTO «TSHET C JIBEpU», a EMY ceiluac
3TOT CKBO3HSK JAUCKOM(OPTEH U Jaxe omaceH A 370poBbi. OQHUIMAHT yAansieTcs BbLICHUTH, €CTh
JU BO3MOXXHOCTh NE€pecaguTb. AJIMMHUCTPATOP NPUKHUIBIBAET BAapUAHThI, HA YTO YXOJIUT BpeMs.
Odunmant yxe OTBIEKAETCS Ha NOTPEOHOCTH IPYTHX CTOJIOB, AIMHHUCTPATOP BBISICHHIIA, YTO
BapHaHTOB HET, WJIM €CTh HO 3HAYUTEIBHO IMO3KE M COOOIMUTH 00 3TOM KIHMEHTYy HE IOCYUTaja
HY)KHBIM, TIPEATOJIOKUB, YTO 3TO chenaer opunuant. KIHMEeHT ke He TOJy4YHB OOpaTHOH CBSI3U
CBOEBPEMEHHO, CTPEMUTEIILHO HAKAIIMBAET HAIIPSKEHUE U 3IIUTCA.

IIpuMmepHbIe 3a1aHuA I AyIUTOPHONH KOHTPOJIbHOM padoThl

Hwxe npuBojsTcs onpeneneHus BakKHEHIIMX TEPMMHOB IO JaHHOM Teme. Bribepure npaBuiibHOE
orpezesieHue JUIs KaX/10r0 TepMUHA U3 CIHCKa!

1. Cdepa ycnyr.
2. BaytpenHee oOciyXUBaHUE

3. denoBbie (mpodeccuoHanbHbIE) YCIYTH.
4. IHCTUTYLIMOHATIBHBIE YCITYTH.

5. IloTpeburens.
6. IloTpeburenbckue yCayr.
7. Ilpennoxenue.

8. [Ipogaiiznep.
9. [Ipoay1ieHT.

10. Cdepa obcimy) uBaHwUs.
a. Cucrema oTpaciell HapOJHOTO XO3sCTBa, MPOAYKTHI, MOTPEOUTENbCKAash CTOMMOCTb KOTOPBIX
BBIpa)KaeTCsl B IIPEIOCTaBICHUH YI00CTB. B cdepe yciyr Tpyn He MaTepuanusyeTcs B Bellax.

b. Ycayru, KOTOpble OKa3bIBAIOTCA MPEANPUATUSAM, OPTaHU3ALMAM, YUPESKICHUAM U JIPYTUM
X034 CTBEHHO-YIIPABJICHYECKHUM CTPYKTYpaM, a TakKe OTHACIbHBIM (HU3UUECKUM JIMIaM, YTO
CIOCOOCTBYET yCIEUIHOM NMpo(ecCHOHANBHOM AesITeIbHOCTH WK TOJTYYEHUI0 TPUObUIH.
c. IlorpeOutensiMu yciayr sIBISIFOTCS (U3MYECKUE JIMIA, LEelb MOJIYy4YeHHUs YCIYT - YJIOBJIETBOPEHHE
JUYHBIX MOTPEOHOCTEHN, HCTOUHUK OIUIATHI - JIMYHBIE CPEICTBA ITUX JIULI.
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d. To KOIMYECTBO M KA4ECTBO YCIYT, a TAKXKE COIMYTCTBYIOLINX UM MAaTEePUAIBHBIX TOBapOB, KOTOPOE
MPOAYLEHTHl TOTOBBl MPEJOCTAaBUTh KOHKPETHOMY IOTPEOMTENI0 B KOHKPETHOE BpeMs U B
KOHKPETHOM MecTe.

e. dusnyeckoe M0, UMEIONINKA HaMepeHne PUoOpecTr TUO0 MpruoOpETAIOMINKA WU UCTIOIB3YIOIIUI
TOBapbl, PabOThl YCIYrHM HCKIIOYUTEIBHO JUIS JIMYHBIX LEJel, HE CBA3AHHBIX C H3BJICYCHUEM
MPUOBLIH.

f. CoBOKynHOCTB OTpaciell X034HCTBa, NPOIYKINS KOTOPHIX BRICTYHAeT B BUe ycuyr. g. [TocTaBumk
ycIyr

h. Yenyru, morpedurenssMu KOTOPBIX BBICTYNAIOT HE (PU3MYECKUE JINIA, a TPEANPUATHS, OpraHu3alHH,
YUPEXKACHUS U JPYTUE XO3SHCTBEHHO-YIIPABICHYECKHAE CTPYKTYPHI.

i. Yciyru, mpemocTaBiseMble BCEM MOIPA3JEICHUSM U CIy)KOaM BHYTPH OpTaHU3AIMH IS
NOJICP)KaHUST JKU3HENEATSIbHOCTH CaMOW OpraHM3alyu. YCIYyTrd TaKoro poja BKIIOYAIOT TaKue
¢byHkumu, Kak o0paboTka NaHHBIX, yOOpKa MOMEIICHUH, MHKCHEPHBIE pa3pabOTKH M TEXHUYECKOE
obcimyxuBanue. KiueHTaMH B JaHHOW CHCTEME SIBISIFOTCS DPas3iIM4YHBIC OTAENBI TMPEIIpHUSATHS,
HYXXJIAIOIIUeCs B 3TUX YCIIyTrax.

j. lIpousBoaurens ycuyr.

Kmrou: 1-a, 2-i, 3-b, 4-h, 5-¢, 6-c, 7-d, 8-g, 9-j, 10-f

OO0pa3ubl TeCTOB ISl IPOBEIEHUS 324€Ta U MPOMEKYTOYHOM ATTeCTAIlUM 10 UTOTaM
OCBOCHHUS TMCUHMILUIMHBI, 2 TAKKe JJI1 KOHTPOJISI CAMOCTOSATE/IbHOI PadoThl 00y4aromerocs

Tecr Ne 1

1. Kak Ha3bIBaeTcst padoTa, BHINOJIHSIEMAs VI YA0OBJIeTBOPEeHUS] HY:K/ MoTpeduTeieil, koTopas
B OCHOBHOM Heocsi3aeMa:

a) yciayrom

0) MPOU3BOJCTBOM

B) OBITOBBIM OOCITy>)KUBAaHUEM

2. Kakas u3 pyHKUMii HE OTHOCUTCS K HENPOU3BOACTBEHHOM cepe:

a) pacripezielieHle 1 0OMEH TOBapOB, MPOIYKTOB, BEUIECTB

0) npeoOpazoBaHue BEMICCTB MPUPOIBI C IETBI0 UX MPUCTIOCOOJICHUS K YeTTOBEYECKUM MOTPEOHOCTIM
B) OXpaHa OOLIECTBEHHOI'O OPsIKa

r) hopMHUpOBaHKE OOIIECTBEHHOI'O CO3HAHMS

3. Kakoii u3 nepevunc/jieHHbIX NPUHIUIIOB He /10J12keH ObITh 10JI0KeH B OCHOBY pa3BHTHS c(pepbl
yeayr:

a) MaKCUMM3alus MpUOBLIM 3a CUET CO3JaHMsI HOBBIX MOTPEOHOCTEH

0) ycIIyru AOJKHBI ObITh TOCTYITHBI K&KJOMY YJIeHY oOlIecTBa

B) OTOXKJIECTBIIATH cpepy yCIyr ¢ ObITOBBIM 00CTY>KUBaHUEM

4. Iloa cpoKoOM OKa3aHUA YCJIYT MOHUMAETCSH:

a) BpeMs Ha TIOJITOTOBUTEIbHBIE PAOOTHI

0) BpeMs Ha IPOU3BOJICTBO yCIYT

B) BpeMs OT IpHeMa 3aKa3a 0 MOMEHTA BbIJIaun

5. I3 kaKkHuX NpouLeccoB COCTOUT MPOLECC OKa3aHUA YCJIYTI:

a) IPUEM M BbIIadya yCIYT 3aKa3UUKy
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0) MpUHATHE 3aKa3a, UCTIOJTHEHUE U BbIIada 3aKa3unuKy

B) IIPOM3BOJICTBO YCIIyT U KOHTPOJIb KAUECTBA UCIIOIHEHHUS

6. IIpn kakoM M3 Tpex BO3MOXKHBIX HCXOJ0B KOH(NIMKTOB CIIOP BBINIPbIBAeT OJAUH M3
Y4aCTHHMKOB:

a) BO3BpaT K UCXOAHOMY COCTOSIHUIO

0) yacTUYHOE pa3pericHue KoHMOIUKTa

B) MTOJIHOE pa3perieHre KOHMIUKTA.

7. KakoBbl cienuguyeckne 0c00eHHOCTH 001IeHUus B cepe 00Cay;KNBAHUSA:

a) Ipo/aBel ¥ MMOKyTaTellb NPeACTal0T APYT Mepes IpyroM Kak 00e3/IndeHHble QUTyphl

0) HEOOXOUMO JIOCTUTaTh B3AMMOIIOHUMAHHS C IIOCETUTEIISIMU

B) HEOOXOAUMO IPOSBIIATH BBICOKYIO KYJIbTYPY OOIIEHHUS

8. Urto noapa3ymeBaeTcs 10 ICTETHUKOM 3aKA30B:

a) 9TO KPacCUBbIN BHEUIHUN BUJT U3IETTUN

0) 3TO opraHM3anys IPOCTPAHCTBA OKPYIKAIOIIEr0 3aKa3unKa

B) 3TO 3TUYECKUN OOJIHK paOOTHUKOB 0OCTY>KUBAHUS

9. Uto moapazyMeBaeTcsi NO/I MOHSITHEM «BbICOKOE KA4eCTBO» YCJIYTI:

a) IpEeBbIILIEHUE OKUAAHUIN OTpeduTeNs 3a 60s1ee HU3KYIO LIEHY, YeM OH IpeAroarai

0) yIOBJIETBOPCHHE MOTPEOHOCTH OTPEOUTEIISI 32 YCTAHOBIICHHYIO IICHY

B) YJIOBJIETBOPEHUE OKUJAHUI MOTPEOUTENIS 32 BHICOKYIO LIEHY

10. Kakoii 3Tan He BKJIIOYAeTCS B METOAUKY BbISIBJICHUSI OTHOCHTEJIbHOI0 Ka4eCTBa YCJIYT:
a) OLICHKA BA)KHEWUIIUX C TOUKU 3pEHUS IOTPEOUTEINSI KpUTEPHUEB

0) BBISIBJICHHE KPUTEPHUEB, KOTOPbIE IPUBOIAT K IPUOOPETEHUIO YCITyT

B) BBISIBJICHHE [ICHOBOT'O IIPEAIIOYTEHUS

11. C 4yero HaunHaeTCs1 MpoLecc pa3padoTKU HOBOM yCJIYyI':

a) C MPOBEJCHMS PHIHOYHBIX UCTIBITAHUN

0) ¢ moucKa uJaer HOBOH yCIIyTH

B) C BHEJIPEHMSI HOBOH YCIIyTH

12. C noMompbI0 4Yero mpeamnpusitie ycJayr MoOKeT YKPeNmHUTb CBOM NMO3ULIUH B KOHKYPEHTHOI
cpene, KpoMe KakK € IOMOIIbIO LIeHbI U Ka4ecTBa YCJIYyIu:

a) C IOMOIIbI0 SKOHOMUYECKHUX PELIeHUN

0) C MOMOIIBIO UMUJIKA IPEANIPUATHUS U YCIIYT

B) C IOMOIIBIO YBEITMUEHUSI 00beMa IMPOU3BOCTBA

13.Kak u3MeHHMJ/ICA COCTAaB NPOM3BOAMTEJEH YCJYIr B XO0Ae¢ PBIHOYHBLIX Npeo0pa3oBaHuil B
Poccun:

a) yBEJIMYMIIACh JIOJISl TOCYIapCTBEHHBIX NMPEANPUATUI

0) yBelIMumIIach A0S NPEAIPUITUNA YACTHOM U HErocy1apcTBEHHON (OpM COOCTBEHHOCTH

B) JI0Ji1 TOCYJApCTBEHHBIX NPEIUPUITUA M NPEANPHUITHA YaCTHOM M HErocyaapcTBEHHOW ¢opMm
COOCTBEHHOCTH POBHA.

14. IIporpeccuBHbIe (POPMBI 00CTYKHUBAHUSA TPU3BAHBI:

a) mpuOJIMKAaTh YCIYTH K TOTPEOUTEITIO

0) cozaBaTh HOBBIE BHJIBI YCIYTH

B) BHEJPATDH YCIYTH HA PhIHKE

15. OT 4ero He 3aBHCHUT OLIEHKA YCJYId NOTPeOUTEeIeM:

a) OT onbITa o0palleHus: K MPOU3BOIUTENSAM MOJOOHBIX YCIIYT

0) OT JIMYHBIX JKEJTaHUH KIUEHTA

B) OT BOCIIUTAHUSI MOTPEOUTENHCKOIO CO3HAHUS KJIIMEHTA
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16. Kakoe u3 mepe4yuC/IeHHbIX KAa4eCTB He JA0/LKHO MNMPHUCYTCTBOBATHL B NMPO(eCCHOHATBHOM
NMoBeJIeHNH Pad0THUKA c(epbl cepBUCA:

a) BeXKJIMBOCTh

0) yMEHHE HaBS3BIBATH YCIIyTH

B) KOMIIETEHTHOCTD

17. Kakum Tpe0OBaHMSAM JI0JIKHO OTBe4YaTh padouyee MecTo padoTHUKA cepbl cepBHca:

a) IOJDKHO OBITh 00ECTICYEHO JOPOTHM 000pyA0BaHUEM

0) 1oJDKHO obecrieuynBaTh 0030p oduca

B) JIOJDKHO OBITH BBIJIEpKaHa B SIPKOM I[BETOBOW raMMe

18. Kakoii u3 nepeuncieHHBIX THIIOB PUCKA MOAPa3yMeBaeT MePeKUBAHUA MOKYNATENsS 0 TOM,
KaK yCJIyra noBjusieT Ha ero MMH/IK:

a) MCUXOJOTUYECKUI pUCK

0) pusnveckuil puck

B) COLMATbHBINA PUCK

19. Kakue norpe0HOCTH 00111eCTBA IPU3BAHA Y/I0BJETBOPATH chepa ycJayr:

a) BCE€ BUJBI MOTPEOHOCTEH

0) coranabHbIC MOTPECOHOCTH

B) MEPBUYHBIC TIOTPEOHOCTH

20. K oqHoMy M3 myTeii Criia;kuBaHus CE30HHOT0 XapaKTepa NPOU3BOJACTBA YCJIYI OTHOCUTHLCS:
a) XopoIee BHIITOJTHEHNE 3aKa30B

0) peryiupoBaHue Ce30HHBIX IIEH Ha YCIIyTH

B) CHHU3UTh 00BEM pealh3alliu.

Tect Ne 2

1. Yo BKiIOYAET B ce0 IKOHOMUYECKHI KOMILIEKC:

a) chepy MaTepuaIbHOTO MPOU3BOJICTBA

0) MaTepuaabHOE MPOU3BOJICTBO U HEMPOU3BOACTBEHHYIO chepy

B) cdepy, B paMKax KOTOPOH opraHu3yercs oOLIeCcTBO.

2. YUro siBasieTcs BaxKHellei 3a1aveii npeanpustus cgepbl yeayr:

a) obecnieyeHne MOCTOSIHHOTO MPOIlecca OOCTYKUBAHUS HACEICHHS

0) IpOM3BOJICTBO YCIYyT OTBEYAIOIUX CIIPOCY HaceIeHUs

B) YAOBJIETBOPEHUE pACTyIIUX HOTPEOHOCTEH HaceleHus B YCIyrax ¢ Y4YeToM KyJIbTYPHBIX
ocoOeHHOCTeH

3. Kakoil 3 nmepe4yucaeHHbIX NPUHIMIIOB J0/IKeH OBITH IOJIO’KEH B OCHOBY Pa3sBHUTHS c(epbl
yCaIyr:

a) chepa cepBrca 0JKHA Pa3BUBATHCS B €IMHCTBE C MaTepUaIbHBIM IPOU3BOACTBOM

0) MakCHMU3alMsI TPUOBUTH MTPENTPUITUIA

B) YCIIYTH HE JOJIKHBI OBITH JOCTYIIHBI BCEM WIEHaM OOLIeCTBa

4. Kak m3MeHMJICS COCTAaB NPOM3BOAMTEJNEl YCIyr B XO/Ae PbIHOYHBIX Npeo0pa3oBaHuil B
Poccun:

a) yBEJIMUYMIIACH JOJIS1 TOCYIapCTBEHHBIX NPEATIPUATUI

6) GOJIBIIYIO YaCTh COCTABISIOT OpraHU3allMK YaCTHON M HErocyJapCTBEHHOM (opM cOOCTBEHHOCTH
B) J10J15l TOCYapCTBEHHBIX U YaCTHBIX OpraHU3allui Ha phIHKE YCIYT pOBHA

5. Kakue Moe/1u OpraHu3aliluOHHBIX CTPYKTYP BbIAEJSIIOT B COBPEMEHHOM MeHeKMeHTe:

a) MEXaHUYECKYIO U TEPMOJANHAMUYECKYIO

0) MEXaHUCTUYECKYIO U TUHAMUYECKYIO



22

B) OPraHMYECKYI0 U MEXaHUCTUYECKYIO

6. Kakue norpedHOCTH 00111eCcTBA NPU3BaHA YA0BJIETBOPATH cepa ycayr

a) UIC0JIOTUYECKHE TTOTPEOHOCTH

0) moauTUYECKHe NOTPEOHOCTH

B) COIMAJIbHBIE TOTPEOHOCTH

7. Ilog cpoxkoM OKa3aHUs YCJIYI'M IOHMMAETCS

a) BpeMs Ha MOATOTOBUTEIbHO-3aKIFOUNTENIbHBIE PAOOTHI

0) BpeMsl Ha MPOU3BOJICTBO YCIYTH

B) BpeMs OT MOMEHTa IIpueMa 3aKa3a 10 MOMEHTA BbIIaYH

8. Ha xakom »jTame mpouecca coBeplIeHHsl 3aKa3a, NPOJAaBIYy HEOOXOAMMO HCIHOJIb30BATh
HAIVIAAHBIA MaTepuaJl, peKJIaMHble POCHeKThl, JeMOHCTPAIIUI0 MO/IeJIeli:

a) Ha IEPBOM 3TaIle - [IEPBOE MOCEIIEHNUE IPEIIPUITHSI CEpBUCA

0) Ha BTOPOM 3Tarie - MPUHATHUS PEIICHUS CIAENaTh 3aKa3 WIN OTKA3aThCs

B) Ha TPEThEM JTalle - COBEPIIEHUE 3aKa3a WM OTKa3 OT HEero

9. Ilpu KakoM, U3 TpeX BO3MOKHBIX HCX0/10B KOH(JIMKTOB, CIIOP OCTAaeTCsl Hepa3pelleHHbIM:
a) BO3BPAT K UCXOJTHOMY COCTOSTHHIO

0) KOMIIPOMHUCC B KOH(IIMKTE

B) MOJIHOE pa3pelIeHne KOHMINKTa

10. KyibTypa peun paboTHHKa cepbl cepBuca — ITO:

a) HOPMaTUBHOCTb, CO/IEPKATEIBbHOCTD PeUn

0) PKCIIPECCUBHOCTH PEUU

B) KaTErOPUYHOCTh PEUU

11. CreneHb COBEpHICHCTBA KAKOr0 acHeKTa OOCHYKHBAHHMSA XapaKTepH3yeT KYJIbTYpPYy
cepBuca:

a) ICUXOJIOTUYECKOT0 acHeKTa 00CIyKUBaHUS

0) OpraHM3aIMOHHO-TEXHOJIOIMYECKOTO acleKTa

B) COBOKYITHOCTB 3THX aCMEKTOB CEPBUCHOM JIEATEIILHOCTH

12. Kakoe u3 Tpex CcOCTaBJISIIOIIMX 4YacTeil KayecTBAa IOKa3biBaeT, HACKOJIbKO YCJyra
COOTBETCTBYET TOMY, YTO ObLI0 3aIlJIAHUPOBAHO NIPOM3BO/AUTEIEM TOBapa:

a) TpedyemMoe KaueCTBO

0) 6a30BOE KaueCTBO

B) JK€JIaeMO€e KayeCTBO

13. OT 4ero 3aBHCUT OLICHKA YCJIYIH NOTpeduTeeM:

a) OT OMbITAa IPOU3BOIUTENS

0) OT JIMYHBIX JKEJTaHUH KIUEHTa

B) OT BOCIIUTAHUSI TOTPEOUTENHCKOIO CO3HAHUS KJIIMEHTA

14. Ha kakoii cTaguu KM3HEHHOT0 HHKJA YCJIYTH PacTyT 00beMbl peaju3aliu YCJIyr, 4To
N03BOJIsSIeT MPe0J0JieTh TOYKY YOBITOUHOCTH:

a) Ha CTaJuU 2 - BHEIPEHUS

0) Ha cTanuu 3 - pocTa

B) Ha CTaANu 4 — HACBILLIEHUS PbIHKA

15. Kakasi m3 TpexX KOHKYPEHTHBIX CTpPaTeruii mojpasymeBaeT COCPelO0TOYCHHE YCHJIMH Ha
OTHOM WJIM HECKOJbKHX CErMEHTAaX PHIHKA U JI0CTHKEHHeE TaM JINJepCTBa:

a) IMJIEPCTBO B 00IACTH 3aTpaT

0) cTparerus TuBepcUPpUKaLUN

B) CTpaTerus KOHIICHTPAIUU
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16. Kakum Tpe0oBaHMSAM 0JIKHO OTBe4YaTh padouyee MecTo padoTHUKA cepbl cepBHca:
a) TOJKHO OBITH 00ECTIEYeHO TOPOTHM

o0opyoBaHuEeM

0) nomkHO obecrieunBaTh 0030p oduca

B) JIOJKHO OBITH BBIJIEpKaHAa B SIPKOM IIBETOBOW raMMe

17. CoBpemMeHHbIe 31aHUA NMPEINPUATHI CepBHCA NMPEANOJATaAI0T MCIOJIb30BAHHME CJIeIYIOUX
XY/10:KeCTBEHHO-BbIPA3UTEJIbHbIX CPEICTB:

a) repeveHb TOBapOB

0) cpeacTBa KOMMYHUKAIIMH MEXAY TPOU3BOJUTENEM U MTOTpeOUTEIEM

B) HAMMEHOBAHUE MPEINPUATHS, SMOJIEMY, HH)OPMAIIHIO O BHIaX yCIyrax
18. KT0 pa3spaboras Moe/1b KayecTBa YCJIyr:

a) M. BebGep

0) A. daiionb

B) JI. beppu

19. C 4yero HaunHaeTcs1 Mpouecc pa3padoTKH HOBOM YCJIYyI':

a) C IPOBEJCHUS PHIHOYHBIX HCTIBITAHHIMA

0) ¢ moucKa uJaer HOBOH yCIIyTH

B) ¢ HAaOJIOACHNUS 32 XOJIOM BHEAPEHHSI HOBOU YCIIyTH

20. Kakue ycJyru BXoAST B ACCOPTHMEHTHYIO IPYIITY «A»:

a) yCIIyT HaXOSAIIMECS HA CTaJlUU pOCcTa

0) yCIIyru HaXOIsAIIMECs B CTAIMH 3PEIIOCTU M HACBHIIICHUS

B) YCIIYTH HaXOJAIIMECS B MHHOBALIMOHHON CTa/IUU.

Tect Ne 3

1. Kakoii u3 nepe4ucjieHHbIX BU/I0B J1eSITeJIbHOCTH He OTHOCUTCSI K HENPOU3BOACTBEHHOM cepe:
a) TPAHCIIOPT U CBA3b 110 0OCITY)KMBaHUIO OPTaHU3aLUNA HEIPOU3BOJICTBEHHOMN Cepbl

0) puHAHCOBO-KpEIUTHAS U CTPAXOBasl IEATEIbHOCTh

B) XpaHEHHE U TPOU3BOJICTBO MPOTYKTOB

2. YTo BKJIIOYAET B ce0sl NOHATHE KCEPBUCHAS IKOHOMHUKA»:

a) ro0an3aluio SJKOHOMUYECKHUX MPOLIECCOB

0) BO3HMKHOBEHHE MICUXOJOTUYECKOM HAPSXKEHHOCTH HaceJIeHUs

B) popMHpOBaHUE OTPEOHOCTEH JIFOIeH

I') najieHue oouIel KyIbTyphl U TyXOBHOCTH OOIIeCTBa

3. B kaxkoii ¢opMe He JOJIKHO OCYHIECTBJSITHCS ITOCY1apCTBEHHOE peryjJupoBanue cepbl yeayr:
a) cyOCUIMpOBaHKE MOTPEOUTENCH U IPOU3BOTUTENECH YCIYT

0) B (hopMe rocy1apcTBEHHONW COOCTBEHHOCTH Ha (paKTOPhI MPOU3BOJICTBA

B) B opMe IIEHOBOM TUCKPUMUHAIIUU

4. Ha xoro pacnpocrpansiiorcs «IIpaBuia 0bITOBOro 00cay:KuBanus HaceJieHus1 B P®y»:

a) Ha BCce IOPUIMYECKHUE JINIA, HE3aBUCUMO OT OPraHU3al[MOHHO-TIPaBOBON (hOpMBI

0) Ha Bce IOpUMUECKHUE JIUIA U TPaKAaH, 3aHUMAIOLINXCS OKa3aHUEM

yCIIyT

B) Ha JIUI] 3aHUMAIOUINXCS TPYy30BBIMU MIEPEBO3KAMU

5. Kakoe u3 mnepedyuc/ieHHbIX NpPO(ecCHOHAIBbHBIX KadecTB /0JKHO IPUCYTCTBOBATH B
NnoBeJleHNH padoTHHKA cepbl cepBHCca:

a) MIJIOCEPINE
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0) yMeHHe HaBSI3bIBATh KIIMECHTY YCIyTY

B) KOMIIETEHTHOCTb

6. lleiicTBusi pa0OTHMKOB MpeANPHUATHS CEPBHCA MPH BOZHUKHOBEHUH KAJI00bI OT KJIMEHTA Ha
HeKaYecTBeHHOe 00c/1y:KMBaHMe:

a) COTJIACUTHCA C JKAT0O0M: «KIMEHT BCETa MPaB»

0) OBICTPO PEIIUTh BOZHUKIITYIO TPOOIEMY

B) IIPUBJICYb HOBOTO KJIMEHTA

7. KakuM Tpe0oBaHUSAM [10JI2KHO OTBe4aTh padouyee MecTO pad0oTHUKA cepbl cepBuca:

a) IOJDKHO OBITh 00ECIICYEHO CaMbIM JIOPOTUM 000PY0BaHHEM

0) 1omKHO obecrieunBaTh 0030p cajloHa M CBOOOAY JIBHKCHUN

B) JIOJKHO OBITH OPOPMIICHO pEKIaMHBIMU OYyKJIETaMH M IIaKaTaMH,

8. K yemy Bcerjga crpeMuThCsl NOKYNATeb IPU OlleHKE YCJIYIH:

a) K ONpEe/IeJICHHOMY UM COOTBETCTBHIO IICHBI U Ka4eCTBa

0) K BBISIBJICHHUIO TJIABHBIX XapaKTEPUCTUK YCIYTH

B) «TIOJIOTHATDHY YCIYTY MO/ CBOU OKUAAHUS U TOTPEOHOCTH

9. Kakoii 3Tan He BKJII0YAeTCS B METOANKY BbISIBJICHUS] OTHOCHTEIbHOI0 Ka4ecTBa yCJIYT:
a) OIICHKA BAYKHEHUIITUX C TOYKU 3pEHUS TOTPEOUTENSI KPUTEPHEB

0) BBISIBJICHHE KPUTEPHEB, KOTOPbIE MPUBOAAT K NPUOOPETEHUIO YCIIyT

B) BBISIBJICHHE IICHOBOTO MPEAIIOYTCHUS

10. Kakum o0pa3oM BBbISIBJISIETCSI COOTBETCTBHE YCJIAYI XapakTepy oOLIeCTBEHHBIX
NnoTpedHOCTeN:

a) M0 PELICHUIO IUPEKTOPa CEPBUCHOTO MPEATPUATHUS

0) B X0JIe CpaBHEHUS yCIyr-KOHKYPEHTOB

B) METOJIOM ClIy4aitHoro otoopa

11. B kaKky10 aCCOPTUMEHTHYIO IPYIILY BXOASAT YCJIYI'H, HAXOAsIIIUecs HA 3aKJII0UNTEILHOI (ase
CTA/IMU BHEJPEHUS:

a) OCHOBHYIO

0) Mo IePKUBAIOIILYIO

B) CTPaTErMYEeCKyIO

I) pazpabaThIBaEMyIO

12. Kakue Mo/e/i OPraHu3alMOHHBIX CTPYKTYP BbIIEJISAIOT B COBPEMEHHOM MeHe/:KMeHTe:
a) MEXaHMYECKYIO U TEPMOJAMHAMUYECKYIO

0) MEXaHUCTUYECKYIO i TUHAMUYECKYIO

B) OPraHUYECKYI0 U MEXaHUCTHUECKYIO

13. Ha kakoil cTaguM KU3HEHHOT0 MHUKJIA YCJIYIH OT KOJUIEKTHBAa Tpedyercsi
YCOBEpPIIEHCTBOBATH MPEKHION, TU00 BHEAPUTH HOBYIO YCJIYTY:

a) Ha CTaJuU 2 - BHEIPEHUS

0) Ha ctaguu 3 - pocTta

B) Ha CTaANM 4 - HACBILLIEHUS PbIHKA

T') HA CTaJIUU 5 - COKPAIICHUS PEaTU3allU yCIyT

14. Kakumu cBOMicTBaMH YCJIYTH ONIpefe/IsieTcsl ee KOHKYPEHTOCIOCOOHOCTh:

a) CBOMCTBaMH, KOTOPBIE NMPEICTABIISAIOT HHTEPEC I HOTPEOUTENS

0) cBOMCTBaMH, KOTOPBIE MPEICTABISIOT HHTEPEC /ISl CEPBUCHOM OpraHU3aluu

B) CBOMCTBaMH, KOTOPBIEC IPECTABIISIIOT HHTEPEC ISl TOCYIapCTBa

15. KTo pa3paboTaj MeXaHMCTHYECKYI0 MO/IeJIb OPraHU3AIMOHHBIX CTPYKTYP:

a) M. Bebep
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0) A. daiionb

B) JI. beppu

16. Kakoii u3 nepe4nc/jieHHbIX THIIOB PHCKOB NOAPa3yMeBaeT Nepe;KMBaHUs MOKYNAaTe/Isl 0 TOM,
KaK yCJIyra NOBJHUsieT HA ero MMH/K

a) MCUXOJOTUYECKUI pUCK

0) pusnueckuii puck

B) COLMATIbHBINA PUCK

17. Kakue noTpeOHOCTH 001IeCTBA IPU3BAHA YI0BJIETBOPATH cepa yciayr:

a) BCe BUJBI MOTPEOHOCTEH

0) cormanbHbIe TOTPEOHOCTH

B) MEPBUYHBIC TTOTPEOHOCTH

18. C yero HaunHaeTcs Mpouecc pa3padoTKH HOBOM yCJIyIH:

a) ¢ IPOBEJCHUS PHIHOYHBIX MCIIBITAHUN

0) ¢ TOMCKa UJIed HOBOH YCIIyTH

B) C HAOJIIOZICHUS 32 XOJIOM BHEJIPEHHsI HOBOH YCIyTH

19. IIporpeccuBHbIe GOPMBI 00CTYKMBAHUA IPU3BAHBI:

a) MpUOIMXKATh YCIYTY K HOTPEOUTETIO

0) cozaBaTh HOBBIE BHJIBI YCIYT

B) BHEPATH HOBBIE YCIYTU Ha PHIHOK

20. Kakasi M3 nepe4mcIeHHBIX YCJIYT He SIBJISIeTCH YCIYTroi PbIHOYHOI HOBU3HBI

a) ycilyra, BbILLIE/IIAas HA HOBBIN PIHOK

0) ycnyra, paHee UMEIoIIasi aHajIor Ha PhIHKE

B) yciyra Jjisi HOBOHM cdepbl IpUMEHEHUSI.

Tect Ne 4

1. Yo BKiIOYAET B ce0 IKOHOMUYECKHI KOMILIEKC:

a) chepy MaTepuaIbHOTO MPOU3BOJICTBA

0) MaTepuaabHOE MPOU3BOJICTBO U HEMPOU3BOACTBEHHYIO chepy

B) cdepy, B paMKax KOTOPOH opraHu3yercs oOLIeCcTBO.

2. YUro siBasieTcs BaxKHellei 3a1aveii npeanpustus cgepbl yeayr:

a) obecnieyeHne MOCTOSIHHOTO MPOIlecca OOCTYKUBAHUS HACEICHHS

0) IpOM3BOJICTBO YCIYyT OTBEYAIOIUX CIIPOCY HaceIeHUs

B) YAOBJIETBOPEHUE pACTyIIUX HOTPEOHOCTEH HaceleHus B YCIyrax ¢ Y4YeToM KyJIbTYPHBIX
ocoOeHHOCTeH

3. Kakoil 3 nmepe4yucaeHHbIX NPUHIMIIOB J0/IKeH OBITH IOJIO’KEH B OCHOBY Pa3sBHUTHS c(epbl
yCaIyr:

a) chepa cepBrca 0JKHA Pa3BUBATHCS B €IMHCTBE C MaTepUaIbHBIM IPOU3BOACTBOM

0) MakCHMU3alMsI TPUOBUTH MTPENTPUITUIA

B) YCIIYTH HE JOJIKHBI OBITH JOCTYIIHBI BCEM WIEHaM OOLIeCTBa

4. Kak M3MeHWJCSl COCTAaB NPOU3BOAUTeNeH YCJIAYIr B XOAe PBIHOYHBIX HNpeodpasoBaHuii B
Poccun:

a) yBEJIMUYMIIACH JOJIS1 TOCYIapCTBEHHBIX NPEATIPUATUI

6) GOJIBIIYIO YaCTh COCTABISIOT OpraHU3allMK YaCTHON M HErocyJapCTBEHHOM (opM cOOCTBEHHOCTH
B) J10J15l TOCYapCTBEHHBIX U YaCTHBIX OpraHU3allui Ha phIHKE YCIYT pOBHA

5. Kakue Moe/1u OpraHu3aliluOHHBIX CTPYKTYP BbIAEJSIIOT B COBPEMEHHOM MeHeKMeHTe:

a) MEXaHUYECKYIO U TEPMOJANHAMUYECKYIO

0) MEXaHUCTUYECKYIO U TUHAMUYECKYIO
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B) OPraHMYECKYI0 U MEXaHUCTUYECKYIO

6. Kakue morpedHOCTH 001IEeCTBA PU3BAHA YA0BJIETBOPATH cepa yciayr:

a) UIC0JIOTUYECKHE TTOTPEOHOCTH

0) moauTUYECKHe NOTPEOHOCTH

B) COIMAJIbHBIE TOTPEOHOCTH

7. Ilog cpoxkoM OKa3aHUs YCJIYI'M IOHUMAETCS:

a) BpeMs Ha MOATOTOBUTEIbHO-3aKIFOUNTENIbHBIE PAOOTHI

0) BpeMsl Ha MPOU3BOJICTBO YCIYTH

B) BpeMs OT MOMEHTa IIpueMa 3aKa3a 10 MOMEHTA BbIIaYH

8. Ha kakom 3rTame mpomecca coBepllieHHMsl 3aKa3a, NPOAAaBLHY He00X0JMMO HCIOJIb30BATh
HATJISIAHBINA MaTepuaJl, peKJIaMHble NPOCNeKThbl, JeMOHCTPAILUIO MO/IeJIeil:

a) Ha IEPBOM 3TaIle - [IEPBOE MOCEIIEHNUE IPEIIPUITHSI CEpBUCA

0) Ha BTOPOM 3Tarie - MPUHATHUS PEIICHUS CIAENaTh 3aKa3 WIN OTKA3aThCs

B) Ha TPEThEM JTalle - COBEPIIEHUE 3aKa3a WM OTKa3 OT HEero

9. Ilpu KakoM, U3 TpeX BO3MOKHBIX HCX0/10B KOH(JIMKTOB, CIIOP OCTAaeTCsl Hepa3pelleHHbIM:
a) BO3BPAT K UCXOJTHOMY COCTOSTHHIO

0) KOMIIPOMHUCC B KOH(IIMKTE

B) MOJIHOE pa3pelIeHne KOHMINKTa

10. KyibTypa peun paboTHHKa cepbl cepBuca — ITO:

a) HOPMaTUBHOCTb, CO/IEPKATEIBbHOCTD PeUn

0) PKCIIPECCUBHOCTH PEUU

B) KaTErOPUYHOCTh PEUU

11. C 4yero HaunHaeTCcs1 Mpouecc pa3padoTKU HOBOM YCJIYyI':

a) C MPOBEJCHMS PHIHOYHBIX UCIIBITAHUN

0) ¢ moucKa uJaer HOBOH yCIIyTH

B) C BHEIPEHMsI HOBOM YCIIyTH

12. C noMompbI0 4Yero mpeamnpusitie ycJayr MoO:KeT YKPeNmHUTb CBOM NMO3ULIMH B KOHKYPEHTHOI
cpene, KpoMe KakK € IOMOIIbIO IIeHbI U Ka4ecTBa YCJIYyIu:

a) C IOMOIIbIO0 SKOHOMUYECKHUX PELIeHUIN

0) ¢ TOMOIIBIO UMHJIXKA IPEATIPUATUS U YCIIYT

B) C IOMOIIBIO YBEITMUEHUsSI 00beMa IMPOU3BOCTBA

13.Kak u3MeHMJ/ICA COCTAaB NPOM3BOAMTEJIEH YCJYIr B XO0A¢ PBIHOYHBLIX Npeo0pa3oBaHuil B
Poccun:

a) YBEJIMYMIIACh J10JI TOCYJapCTBEHHBIX NPEANPUATHH

0) yBelIMYmIIach JA0Js NPEAIPUITUNA YACTHOM U HErocy1apCcTBEHHON (OpM COOCTBEHHOCTH

B) JI0JI1 TOCYJApCTBEHHBIX NPEIUPUITUA M NPEINPHUSITHH YaCTHOM M HErocyaapcTBEHHOW ¢opMm
COOCTBEHHOCTH POBHA.

14. IIporpeccuBHbIe GOPMBI 00CTYKUBAHUSA TPU3BAHBI:

a) mpuOJINKAaTh YCIYTH K TOTPEOUTEITIO

0) cozaBaTh HOBBIE BHJIBI YCIYTH

B) BHEJPATDH YCIYTH HA PhIHKE

15. OT 4ero He 3aBHCHUT OLICHKA YCJYIH IOTpeduTEIeM:

a) OT onbITa o0palleHus: K MPOU3BOIUTENSAM MTOJOOHBIX YCIIYT

0) OT JIMYHBIX JKEJTaHUHN KIUEHTA

B) OT BOCIIUTAHUSI MOTPEOUTENHCKOIO CO3HAHUS KJIIMEHTA
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16. Kakoe u3 mepe4yuC/IeHHbIX KAa4eCTB He JA0/LKHO MNMPHUCYTCTBOBATHL B NMPO(eCCHOHATBHOM
NMoBeJeHUH padoTHHKA c(epbl cepBUCAa:

a) BeXKJIMBOCTh

0) yMeHHe HaBsA3bIBATh yCIYTH

B) KOMIIETEHTHOCTD

17. Kakum Tpe0OBaHMSAM JI0JIKHO OTBe4YaTh padouyee MecTo padoTHUKA cepbl cepBHca:

a) IOJDKHO OBITh 00ECTICYEHO JOPOTHM 000pyA0BaHUEM

0) 1oJDKHO obecrieuynBaTh 0030p oduca

B) JIOJDKHO OBITH BBIJIEpKaHa B SIPKOM I[BETOBOW raMMe

18. Kakoii U3 nepe4yncieHHbIX TUIIOB PHCKA MOJApPa3yMeBaeT NepPeKUBAHUS MOKYNATeJsl 0 TOM,
KaK ycJIyra noBJiMsieT Ha ero UMH/LK:

a) MCUXOJOTUYECKUI pUCK

0) pusnveckuil puck

B) COLMATbHBINA PUCK

19. Kakue norpe0HOCTH 00111eCTBA IPU3BAHA Y/I0BJETBOPATH chepa ycJayr:

a) BCE€ BUJBI MOTPEOHOCTEH

0) coranabHbIC MOTPECOHOCTH

B) MEPBUYHBIC TIOTPEOHOCTH

20. K oqHoMy M3 myTeii Criia;kuBaHus CE30HHOT0 XapaKTepa NPOU3BOJACTBA YCJIYI OTHOCUTHLCS:
a) XopoIee BHIITOJTHEHNE 3aKa30B

0) peryiupoBaHue Ce30HHBIX IIEH Ha YCIIyTH

B) CHHU3UTh 00BEM pealh3aliu.

Tect Ne §

1. Kakoii u3 nepeyucjeHHbIX BUAOB JeSITeJIbHOCTH He OTHOCUTCSI K HENMPOU3BOACTBEHHOM chepe.
a) TPAHCIIOPT U CBSA3b IO OOCITYKHUBAaHUIO OPTaHU3aLUNA HETPOU3BOJICTBEHHOM Cepbl

0) (hvHAaHCOBO-KpPEAUTHAS U CTPAXOBas JAESATEIbHOCTD

B) XpaHEHHE U TPOU3BOJICTBO MPOTYKTOB

2. Yto BKIIIOYAET B ce0sl MOHATHE KCEPBUCHAS IKOHOMHUKA»:

a) M100ann3alnio S3KOHOMUUYECKUX MPOIIECCOB

0) BOSHUKHOBEHHE MICUXOJIOTUIECKOI HAPSHKEHHOCTH HACETICHHS

B) popMHpOBaHUE MOTPEOHOCTEH JIFOIeH

I) najieHue oouIel KylIbTyphl U TyXOBHOCTH OOIIeCcTBa

3. B kakoii popMe He JOJIKHO OCYIIECTBJATHCH rOCY1aPCTBEHHOE peryJupoBanue cepbl yCayr:
a) cyOcuupoBaHue NoTpeOuTeNneil 1 Npou3BOIUTENEH yCIyT

0) B (hopMe rocy1apcTBEHHONW COOCTBEHHOCTH Ha (paKTOPhI MPOU3BOJICTBA

B) B opMe IIEeHOBOM TUCKPUMUHAIIUU

4. Ha xoro pacnpoctpansiorcs «I[IpaBuiia 6bITOBOro 00cay:;KuBaHus HacesieHus B PDy:

a) Ha BCE IOPUIMYECKHE JINIA, HE3aBUCUMO OT OPTaHU3aI[MOHHO-TIPaBOBON (hOPMBI

0) Ha Bce IOpUIMYECKHUE JIUIA U TPaKAaH, 3aHUMAIOLNXCS OKa3aHUEM YCIIyT

B) Ha JIMI 3aHUMAIOIIUXCS TPY30BBIMU NIEPEBO3KAMHU

5. Kakoe u3 mnepe4yHCJEeHHBIX NPo¢ecCHOHATbHBIX KadecTB /JOJKHO NPHUCYTCTBOBATH B
NMoBeJeHUH padoTHHKA c(epbl cepBUCa:

a) MIJIOCEPINE

0) yMeHUE HaBA3bIBATh KIUEHTY yCIyTy

B) KOMIIETEHTHOCTh
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6. JleiicTBusi pa0OTHUKOB NMPEeANPUATHS CEPBUCA NMPU BO3HUKHOBEHHMH KAJT00bI OT KJIMEHTA HA
HeKaYecTBeHHOe 00C/Ty:KMBaHMe:

a) COTJIACUTHCSA C JKATOO0M: «KIMEHT BCETa MPaB»

0) OBICTPO PEIIUTH BO3HUKIIIYIO IPOOIEMY

B) IIpUBJICYb HOBOT'O KJIMEHTA

7. KakuMm Tpe0oBaHHUSAM [10JI2KHO 0TBe4aTh padouee MecTo padoTHUKA cepbl cepBuca:

a) IOJDKHO OBITh 00ECIICYEHO CaMbIM JIOPOTUM 000PY0BaHHEM

0) 10JDKHO o0OecrieuynBaTh 0030 cajloHa M CBOOOY JIBHIKCHUMA

B) JOJKHO OBITH O(OPMIICHO PEKIIAMHBIMU OyKJIETaMH M TUIaKaTaMH,

8. K yemy Bceraa crpeMuThCsl NOKYNaTeb IPU OlleHKE YCJIYIH:

a) K ONpEe/IeJICHHOMY UM COOTBETCTBHIO IICHBI U Ka4eCTBa

0) K BBISIBJICHHIO IJIABHBIX XapaKTEPUCTHK YCIyTH

B) «IIOJIOTHATBY» YCIIYTY MO CBOU OKUIAHUS U TOTPEOHOCTH

9. Kakoii 3Tan He BKJIIOYaeTCs B METOANKY BbISIBJICHUS] OTHOCHTEJIbHOI0 Ka4ecTBa yCJIYT:

a) OIICHKA BAKHEUIITUX C TOYKU 3pEHUS TOTPEOUTENSI KPUTEPHEB

0) BBISIBJICHHE KPUTEPUEB, KOTOPBIE MPUBOIAT K TPUOOPETEHUIO yCIyT

B) BBISIBJICHHE [IEHOBOTO MPEANOYTECHUS

10. Kakum o0pa3oM BbISIBJISIETCSI COOTBETCTBHE YCJIAYI XapakTepy oOOLIeCTBEHHBIX
NnoTpedHOCTeN:

a) M0 PELICHUIO TUPEKTOpa CEPBUCHOTO MPEIIPUATHUS

0) B X0J1e CpaBHEHHUS yCIYT-KOHKYPEHTOB

B) METOJIOM ClIy4aitHoro otbopa

11. CreneHb COBEpHIEHCTBA, KAKOI0 AacCleKTa OOCHYKMBAHHMS XapaKTepu3yeT KYJIbTYpPY
cepBHca:

a) MCUXOJIOTUYECKOTr0 aCMeKTa O0CITyKUBAHUS

0) OpraHU3aIMOHHO-TEXHOJIOTUYECKOTO aCleKTa

B) COBOKYITHOCTB 3THX aCMEKTOB CEPBUCHOM JIEATEIILHOCTH

12. Kakoe u3 Tpex COCTABJIAIOIIMX YacTeil KayecTBa MOKa3bIBaeT, HACKOJBKO YcCJIyra
COOTBETCTBYET TOMY, YTO ObLJIO 3aIJIAHMPOBAHO NMPOU3BOANTEIEM TOBapa:

a) TpedyemMoe KaueCTBO

0) 6a30BOE KaueCTBO

B) JK€JIaeMO€e KayeCTBO

13. OT 4ero 3aBHCUT OLICHKA YCJIYIH NOTpeduTeeM:

a) OT OMbITAa IPOU3BOIUTENS

0) OT JIMYHBIX JKEJTaHUH KIUEHTa

B) OT BOCIIUTAHUSI TOTPEOUTENHCKOIO CO3HAHUS KJIIMEHTA

14. Ha kakoii cTaguu KM3HEHHOT0 HHKJA YCJIYTH PacTyT 00beMbl peaju3aliu YCJIyr, 4To
MO3BOJISIET NMPEOI0JIeTh TOUKY YOBITOUHOCTH:

a) Ha CTaJuU 2 - BHEIPEHUS

0) Ha cTanuu 3 - pocTa

B) Ha CTaANu 4 — HACBILLIEHUS PbIHKA

15. Kakasi m3 TpexX KOHKYPEHTHBIX CTpPaTeruii mojpasymeBaeT COCPelO0TOYCHHE YCHJIMH Ha
OTHOM WJIM HECKOJbKHX CErMEHTAaX PHIHKA U JI0CTHKEHHeE TaM JINJepCTBa:

a) IMJIEPCTBO B 00IACTH 3aTpaT

0) cTparerus TuBepcUPpUKaLUN

B) CTpaTerus KOHIICHTPAIUU
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16. Kakum Tpe0oBaHMSAM 0JIKHO OTBe4YaTh padouyee MecTo padoTHUKA cepbl cepBHca:
a) TOJKHO OBITH 00ECIIEYeHO TOPOTHM 000PYIOBaHHEM

0) nomkHO obecrieunBaTh 0030p oduca

B) JIOJKHO OBITH BBIJIEpKaHa B SIPKOM IIBETOBOW raMMe

17. CoBpemeHHbIe 31aHMs NPeANPHATHI CepBHCa NMPEANOJAralT HCIOJIb30BAHHME CJEeIYIOIIHNX
XYA0KeCTBEHHO-BbIPA3UTEIbHBIX CPEACTB:

a) repeveHb TOBapOB

0) cpeacTBa KOMMYHUKAIIMH MEXKAY TPOU3BOJUTENEM U MTOTPEeOUTEIEM

B) HAMEHOBaHUE PEINPUITHSL, IMOJIeMy, HH(OPMALIMIO O BUAAX YCIyrax
18. KT0 pa3spa6oras Moe/b KayecTBa yCJIyr:

a) M. BebGep

0) A. daiionb

B) JI. beppu

19. C yero HauMHaeTcs npouecc pa3padoTKy HOBOH yCJIyIrH:

a) ¢ IPOBEJCHUS PHIHOYHBIX HCTIBITAHHIMA

0) ¢ moucKa uJaer HOBOH yCIIyTH

B) C HaOJIIOZICHUS 32 XOJIOM BHEJIPEHHSI HOBOH YCIyTH

20. Kakue ycJyru BXoAST B ACCOPTHMEHTHYIO IPYIITY «A»:

a) yCIIyT HaXOJAIIMECS HA CTaJlUU pOCcTa

0) yCIIyru HaXOIsIIMECs B CTAIMH 3PEIIOCTH M HACBIIICHUS

B) YCIYTH HaXOJsI1ecs] B MYHHOBALIMOHHON CTauu

Tect Ne 6

1. Kak Ha3biBaercsi paboTa, BINOJIHAEMAs! VISl YAOBJICTBOPEHHUs HY:K/ NOTpPeOduTe e, KoTOpast
B OCHOBHOM Heocsi3aeMa:

a) yciyroi

0) MPON3BOJICTBOM

B) OBITOBBIM OOCITYKBaHUEM

2. Kakas u3 pyHKUMii HE OTHOCUTCS K HENMPOU3BOACTBEHHOM cepe:

a) pacripezielieHle 1 0OMEH TOBapOB, MPOIYKTOB, BEIIECTB

0) npeoOpa3oBaHye BELIECTB IPUPOIBI C LENbI0 X MIPUCTIOCOOTIEHUS K YeT0BEUECKUM NOTPEOHOCTIM
B) OXpaHa 0OIIeCTBEHHOIO OpsiIKa

r) hopMHUpOBaHKE OOIIECTBEHHOI'O CO3HAHMS

3. Kakoi 13 nepe4ncaIeHHbIX NPUHIAIIOB He 10J7KeH OBbITh M0JI0KEH B OCHOBY pPa3BUTHA c(epbl
yCaIyr:

a) MaKCUMM3alKs NPUOBLIH 3a CUET CO3/IaHUS HOBBIX TOTpEeOHOCTEMN

0) yCIIyTu JOMKHBI OBITH TOCTYITHBI KQXKIOMY YJIeHY OOIIeCTBa

B) OTOXKJIECTBIIATH cpepy yCIyr ¢ ObITOBBIM 00CTYKUBaHUEM

4. Iloa cpokoM oKa3aHUs yCJYI IOHUMAETCH:

a) BpeMs Ha MOArOTOBUTENIbHbIE Pa0OTHI

0) BpeMs Ha IPOU3BOJICTBO yCIYT

B) BpeMs OT IpHeMa 3aKa3a 0 MOMEHTA BbIJ1aun

5. A3 kakuX NpoueccoB COCTOUT MPOLECC OKA3ZAHUS YCJIYT:

a) MpUEM U Bblaya YCIyT 3aKa3uuKy

0) mpuHsTHE 3aKa3a, UCIIOJIHEHNE U BblJJa4ya 3aKa3unKy

B) IPOU3BOJICTBO YCIYT U KOHTPOJIb KAYECTBA UCTIOTHEHUS
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6. Ilpu kakoM H3 TpexX BO3MOKHBIX HCX0JA0B KOH(JIMKTOB CHOP BBIUIPbIBAET OIMH W3
Y4aCTHHMKOB:

a) BO3BpaT K UCXOAHOMY COCTOSIHUIO

0) yacTHYHOE pa3penieHne KOH(INKTa

B) MOJIHOE pa3pelIieHne KOH(INKTA.

7. KakoBbl cienuduyeckne 0c00eHHOCTH 001IeHUs B cepe 00Cay:KNBAHUSA:

a) Ipo/aBel ¥ MOKyMNaTellb NPeACTal0T APYT Mepes ApyroM Kak 00e3/IndeHHble QUTyphI

0) HEOOXOIMMO AOCTUraTh B3aUMOIIOHMMAHUS C IOCETUTENIMU

B) HEOOXOJMMO MPOSIBIIATH BBICOKYIO KYJIBTYPY OOIIEHUS

8. Urto noapa3ymeBaeTcs 10 ICTETHUKOM 3aKA30B:

a) 9TO KpacCUBbIN BHEUIHUN BUJI U3IETUN

0) 5TO opraHM3anys NPOCTPAHCTBA OKPYKAIOIIET0 3aKa3uhKa

B) 9TO ITHUYECKUI 0OJIMK paOOTHUKOB 00CITYKUBAaHUS

9. Uro moapazyMeBaeTcsi MO/ MIOHSITHEM «BbICOKOE KA4eCTBO» YCJIYT:

a) IpEeBbIILIEHUE OKUAAHUI OTpeduTeNs 3a 6os1ee HU3KYIO LIEHY, YeM OH IpeAroarai

0) yZIOBIETBOpPEHUE MOTPEOHOCTH NOTPEOUTENS 32 YCTAHOBICHHYIO LICHY

B) YZOBJIETBOPEHUE 0XKUJAHUN OTPEOUTENS 3a BHICOKYIO LIEHY

10. Kakoii 3Tan He BKJIIOYaeTCS B METOANKY BbISIBJICHUSI OTHOCHTEJIbHOI0 Ka4eCcTBa YCJIYT:
a) OLICHKA Ba)KHEWUIIIUX C TOUKU 3pEHUS IOTPEOUTEINSI KpUTEPHUEB

0) BBISIBIICHHE KPUTEPHEB, KOTOPbIE MPUBOAAT K NPUOOPETEHUIO YCIIyT

B) BBISIBJICHHE LIEHOBOI'O MIPENIOYTEHUS

11. B kaky10 aCCOPTUMEHTHYIO IPyNIy BXOAAT YCJIYIH, HAX0ASILHeCs] HA 3aK/JII0YUTeIbHOI (ase
CTaUM BHEIPEHHUS:

a) OCHOBHYIO

0) moAIeP>KUBAIOIIY IO

B) CTPATErMYECKYIO

I) pa3pabaThIBAEMYIO

12. Kakue Moae/ i OpraHu3alluOHHBIX CTPYKTYP BbIIEJSIOT B COBPEMEHHOM MeHelKMeHTe:
a) MEXaHUYECKYIO U TEPMOJAUHAMUYECKYIO

0) MEXaHUCTUYECKYIO U TUHAMUYECKYIO

B) OPraHMYECKYI0 U MEXaHUCTUYECKYIO

13. Ha xkaxkoii cTagMM KH3HEHHOr0 NHMKJA YCJIYIH OT KOJUIEKTHBAa Tpelyercs
YCOBEpPIICHCTBOBATDH MPEKHION, IM00 BHEAPUTH HOBYIO YCJIYTy:

a) Ha CTaJUu 2 - BHEJPEHUS

0) Ha ctaguu 3 - pocTta

B) Ha CTaJNH 4 - HACBIIIEHUS PhIHKA

') Ha CTaJIUU 5 - COKpAIICHUSI pealin3aliy yCIyT

14. Kakumu cBoiicTBaMH yCJIYTH ONpefe/isieTcsl ee KOHKYPEeHTOCIOCOOHOCTh:

a) CBOMCTBaMH, KOTOPBIE MPEICTABIISAIOT HHTEPEC Il HOTPEOUTENS

0) cBoOCTBaMHM, KOTOpbIE MPEACTABISAIOT MHTEPEC /ISl CEPBUCHOM OpraHu3aluu

B) CBOMCTBAaMHM, KOTOPBIE IIPEJICTABIISIIOT MHTEPEC JIJIsl TOCYJapCTBa

15. KT0 pa3spa6oraj MeXaHHUCTHYECKYI0O MO/Je/Ib OPraHU3alHOHHBIX CTPYKTYP:

a) M. Bebep

0) A. ®aiionb

B) JI. beppu
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16. Kakoii U3 nepeyncjieHHbIX TUIIOB PUCKOB MOJAPa3yMeBaeT MepeKuBaHNs MOKYNATEISA 0 TOM,
KaK yCJIyra nmoBjusieT Ha ero MMH/IK:

a) MCUXOJOTUYECKUI pUCK

0) ¢pusnveckuil puck

B) COIIMAJILHBIN PUCK

17. Kakue noTpeOHOCTH 001eCTBA IPU3BAHA YIOBJIETBOPATH cepa ycayr:
a) BCe BUJBI MOTPEOHOCTEH

0) cormaiabHbIC MOTPEOHOCTH

B) NIEPBUYHBIC MIOTPEOHOCTH

18. C yero HaunHaeTcs mpouecc pa3padoTKH HOBOM yCJIyIH:

a) C MPOBEJCHUS PHIHOYHBIX UCTIBITAHUN

0) c moucka uaeu HOBOH yCIIyTu

B) ¢ HAaOJIIOACHNUS 32 XOJIOM BHEAPEHHSI HOBOU YCIIyTH

19. IlporpeccuBHbie (OPMBI 00CTY:KMBAHUSA PU3BAHBI:

a) MpUOIMXKATh YCIYTY K HOTPEOUTETIO

0) co3aaBaTh HOBBIE BUJIBI YCIIYT

B) BHE/PSATH HOBBIE YCIYTH Ha PHIHOK

20. Kakasi M3 nepevyucaIeHHBIX YCJIYT He SIBJISIETCS YCJIYroil pbIHOYHOH HOBU3HBI
a) yciyra, BhIIIEANIast HA HOBBIM PHIHOK

0) yciyra, paHee UMEIOIIast aHAJIOT Ha PHIHKE

B) yCIIyTa JJIsl HOBOU C(ephbl IPUMEHEHHS.

IIpuMepHasi TeMaTHKA TOKJIAI0B

. [lcuxonornyeckue acekTbl CEpPBUCHOM 1€ATEIbHOCTH.

. Ycnyra: kaTeropuajibHblid aHaIU3.

. CepBucHas 1e4TeIbHOCTh U TIOTPEOHOCTH YeJIOBEKA.

. MarepuanbHbie YCIYTH KaK IPOAYKT MaTEPHAIILHOTO MMPOU3BO/ICTBA.

. [lcuxonorudeckue acekThl MpodeccuOHANBHOMN 1eATeIbHOCTH PA0OTHUKA «KOHTAKTHOW 30HBI
. [Ipouiecc o6ciy)kMBaHUS: COLUATBHO-TICUXOJIOTMYECKUN aCIIEKT.

. COI_II/IOKy.TIBTypHHﬁ AHAJIN3 MOHATHUA KCCPBUCH).

0 3 N LN kW~

. HpO(I)CCCI/IOHaHBHO'STI/I‘leCKI/IC OCHOBBI JCATCIIbHOCTH pa6OTHI/IKa KOHTAKTHOM 30HEI.

Ne)

. Ucroprueckuii aceKT BOSHUKHOBEHMS U Pa3BUTHUS YCIIYT.

—_
S

. [IpaBoBO€ perynmpoBaHue OTHOIICHUN B CEPBUCHOM JAEATEIBHOCTH.

—
—

. OcobeHHocTH OBITOBOrO 00CITYXMBaHUs B chepe Typu3Ma.

[S—
N

. lHHOBa1MOHHBIN (OpMbI 00CTyKMBaHUA B chepe TypusMma.

—_
[99)

. MapkeTuHr cgepsl yCiyr.

—_—
n

. Onenka kauecTBa yciyr B cpepe Typusma.

[S—
()

. COI_II/IOKy.IIBTypHHﬁ aHaJIu3 IIOBCACHUA HOTpC6I/ITC.II$I Ha PBIHKC YCJIYT.

[S—
[©)

. Hoble hopMbl 00ciyk1MBaHus B chepe Typusma.

—
~

. I/IHHI/IBI/IHyaHBHoe O6CJ'Iy>KI/IBaHI/Ie KaK CaMOCTOSATCIbHBIN BUJ ACATCIIBHOCTU B TYpHU3MCE.

—
o0

. Ilcmxonornueckrue MeXxaHU3MBbI BSaHMOHeﬁCTBHﬂ MCXKAY «KIIMCHTOM» U «IIPOJABLIOM)).

[S—
\O

. O)KI/IIlaHI/ISI pOCCHﬁCKOFO HOTpGGI/ITCH}I oT 06CJIY)KI/IB3.HI/I}I B cq)epe COBpPCMCHHOT'O TypU3Ma.

[\
=]

. Kynberypa obuienus cnenuanucra, paboTaroniero B cgepe yciyr.
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21. KoH(UKTHBIE CUTYyalluu B cPepe TYPUCTCKUX YCIYT.

22. O6meHue kak ¢pakTop B3aUMOBIIUSHHS B BEIOOPE MOTPEOUTENEM YCIYTH.

23. Beibop moTpebuTenem yciyr B cepe Typusma: qeMorpapuueckuii actiexT.

24. DTUKO-aKCUOJIOTUYECKHUI acTIeKT BEIOOpA YCIIyTH MOTpeOUTENeM B chepe Typusma.
25. ®unocodckre acneKThl CEPBUCHOM JIESITEIIBHOCTH.

26. AHaM3 OTPACIEBOM CTPYKTYPHI ChEephl YCIIyT.

27. KynbTypa KOPEHHOTO HaceleHUs Kak (DakTop BIUSHUS HA CPepy YCIyT B TypHU3ME.
28. AHain3 TypUCTCKUX YCIYT B MOJIMKYJIBTYPHOM OOILIECTBE.

29. DcreTnyecKue acCeKThl CEPBUCHOM IE€ATEIbHOCTH.

30. PazBuTne chepsl yeuyr 3a pyoexom.

31. KommyHukanuu B cepe cepBuca.

32. KonkypeHuus B cepe 00CIyKuBaHHS
33. dakTopsl pa3BUTHUS CEPBUCA.

34. DTuket B cepe o0CTyKUBAHUS.

5. YueOHO-MeTOANYECKOE 1 HH(OPMaNIMOHHOE 00ecrieyeHne TN CUMILTUHBI
5.1 CHHCOK HCTOYHHMKOB H JUTEPaTyphbI®

OCHOBHasi

1. Ceupuaenxo HOpuii [1aBnoBuy. CepBrCHas AesITENLHOCTD : Y4eOHOe mocodue. - 2 ; UCIIp. U
nor. - Mocksa : OOO "Hayuno-uznarensckuii nearp MHOPA-M", 2019. - 174 c. - ISBN
9785160148465.

2. Kynubanosa Banepus BanumoBna. CepBrcHast 1esiTenbHOCTh. MapKeTHHT : Y4eOHUK U
npaktukyM / B. B. Kynu6anosa. - DnektpoH. aan. - Mocksa : U3natensctBo FOpaiit, 2018. -
259. - (TTpodeccuonanproe odpasoBanue). - Pexxum pocrtyma: https://www.biblio-online.ru. -
ISBN 978-5-534-10331-1

3. KazakeBuu TatbsiHa AnekcanapoBHa. CepBHUCHas IeATENbHOCTH @ Y4yeOHoe nmocobue / T. A.
KazakeBuu. - 2-e u31. - DnekTpoH. aaH. - Mocksa : M3natensctBo FOpaiir, 2018. - 188. -

(ITIpodeccnonanbHOe 0OpazoBanue). - Pexxum mpoctyna: https://www.biblio-online.ru. - ISBN
978-5-534-07804-6 :

JOTIOJTHUTETHHBIC

1. Bunorpanosa, M. B. Opranuzanus u miiaHUpOBaHHE JESTEIbHOCTH MPEANPULTHI cephl cep-Buca
[DnexTponHbIi pecypc] : yued. mocodue / M. B. Bunorpanosa, 3. U. [TanunHa. — D1eKTpOH. TeK-
CTOBBIE JIaH. — 8-e u31., nepepad. u gomn. — Mocksa : JlamkoB u Ko, 2014. — 448 ¢

2. KazakeBuu, T. A. Opranuzanus v IiIaHUpOBaHUE ACATEIHLHOCTH NMPEANPUITHI cepBHca [Diek-
TPOHHBIN

pecype] : yue6. mocobue aiis By3oB / T. A. KazakeBud. — DnektpoH. TekcroBbie nan. — CII6. : Un-
tepmenus, 2015. — 186 c.

3. Pynenxko, JI. JI. CepBucHas nesTeabHOCTh [ DNEKTPOHHBIN pecypc] : yueb. mocodwue / JI. JI. Py-
JEHKO. —

DJIEKTPOH. TEKCTOBBIE 1aH. — Mocksa : JlamkoB u Ko, 2012. — 208 c.

4. Benenunckuii, B. I'. CepBucHas nestensHOCTh : yueOHUK Uit By30B / B. I'. Benenunckuii. — 2-e

u3a.,— Mocksa : KanoPyc, 2013. — 174 c.

6 Pexomenmyercs BimtovaTh B criucku m3nanus u3 DbC u He Gosee 15 meyaTHBIX H3IaHUH.
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5. Jloitko O.T. CepBucHasg IeATETLHOCTh: y4eOH.MocoOWe Il CTYIEHTOB BbICHI. YueO.

3aBenennii/O.T.Jloliko,-2-e u3a.crep.-M.: M3parenbckuii ieHTp “Axagemusn»,2010-304¢.*

6. [TaBnoBa, I'. FO. CepBucHas aesarenbHOCTD : y4e0. mocodue mist By3os / . FO. [TaBnoBa. — Mockaa :
KnoPyc, 2015. - 175 c.

5.2 IlepeueHnb pecypcoB HHGOPMALHOHHO-TETEKOMMYHUKANIMOHHOH ceTn « AHTEpHET».
www.moscomtour.mos.ru — Caiit Komutera mo TypusMy M TOCTUHUYHOMY XO3SIHCTBY ropojia
MockBbl
www.russiatourism.ru — Caiit ®eaepaibHOro areHTCTBa M0 TypusMy PD

https

:/[classifikators.ru/okpd- OKIIJ] 2 — OO0miepoccuiickuii kiaaccupuKaTop MpoayKIHHU 110 BUIaM

SKOHOMHYECKOU JCATCIIBHOCTH

HanwmonaneHast anexktponHnas 6ubnmuorexa (HO5) www.rusneb.ru
ELibrary.ru Hayunas snexkrponHast 6uoamorexa Www.elibrary.ru
DnekrponHas oubauorexa Grebennikon.ru www.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR
HudpopmanmonHo-npaBoBas cuctema «I"apant». — URL: http://www.garant.ru/
http://www?2.unwto.org/ru - opummambHbIi callT BceMUpHO# TypUCTCKON OpraHu3aiuu

5.3 IIpodeccuonanbHble 6a3bl JAHHBIX H HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMbI

Joctym k npodeccronaipubiM 0a3am manubix: https://liber.rsuh.ru/ru/bases

WHdopmanoHHbIE CIIPABOYHBIE CUCTEMBI:
1. Koncynbrant Ilmoc
2. Tapanr

6. MaTepI/laﬂbHO-TeXHl/I‘{eCKoe odecrmeyeHue AUCHHUIIJIMHBI
CocraB porpaMMHOTO oOecrieueHusI:
1. Windows
2. Microsoft Office
3. Kaspersky Endpoint Security

HpO(I)eCCI/IOHaJ'IBHBIe [IOJIHOTEKCTOBLIE 0a3bl JaHHBbIX:

HarnwonaneHas sekrponnas oudmuorexa (HOB) www.rusneb.ru
ELibrary.ru Hayunas anektponHas Oubimorexa Www.elibrary.ru
Onekrponnas oudiaroreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

ONoGa~WNE

WHudopmanoHHbIe CIIPABOYHBIE CUCTEMBI:
3.  KoncynpranT [Imoc
4. Tapant


http://www.garant.ru/
http://www2.unwto.org/ru
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7. O0ecrieueHne 00pa3oBaTEIbHOTO MpoLecca JJIsl JUIl ¢ OTPAHNYEHHBIMHA BO3MOKHOCTAMM
310POBbSI H HHBAJIWI0B

B xonme peamuzauuy JUCHMIUIMHBL HCIIOJB3YIOTCS CIEAYIOLIUE JONOJHUTEIBHBIE METO/BI
0o0yuyeHMsl, TEKyLIero KOHTPOJS YCHEBAEMOCTH M IPOMEXKYTOYHOM aTTecTalud OOy4YaroLIMXCs B
3aBHCUMOCTH OT UX WHIMBHUIYaTbHBIX 0COOCHHOCTEH:

® Uil CJEMBIX W CIA0OBUIAIIUX: JIEKIUM O(QOPMIISIIOTCS B BHJE AJIEKTPOHHOTO JOKYMEHTa,
JOCTYITHOTO C TIOMOIIbIO KOMITBIOTEPA CO CIIEHUAIM3UPOBAHHBIM TPOTPAMMHBIM 00€CIIEUECHUEM;
IIUCbMEHHBIE 3a/1aHUS BBINOJIHAIOTCA HA KOMIBIOTEpE CO CHELUAIN3UPOBAHHBIM IPOIPAMMHBIM
o0ecrie4yeHneM WM MOTYT OBITh 3aMEHEHbl YCTHBIM OTBETOM; OOECIICUMBACTCS WHIMBHIYaIbHOE
paBHOMepHOe ocBelieHue He MeHee 300 JIoKC; I BBINOJHEHMs 3aJaHusl IpU HEoOXOAMMOCTH
IIPEIOCTABIIAECTCS YBEIMYMBAIOIIEE YCTPOIMCTBO; BO3MOXKHO TAaKXKE€ HCIIOJb30BAHUE COOCTBEHHBIX
YBEJIMYMBAIOLINX YCTPONCTB; NMCbMEHHBIE 3aJaHUs 0(OPMIIAIOTCS YBEIMYEHHBIM HIPU(TOM; SK3aMEH
1 3a4€T MPOBOASATCS B YCTHON (pOpME MIIM BBITOJIHSAIOTCS B MMCbMEHHOM (popMe Ha KOMIIbIOTEpE.

® Ui TIIyXUX M CIAOOCHBIIAIIUX: JIGKIUU OQOPMIISIIOTCS B BUJIE DJCKTPOHHOTO IOKYMEHTa,
aM00  IpenocTaBiseTcss  3BYKOYCHJIMBAIOIIAS — anmapaTypa  HMHAMBUIAYAJIBHOTO  IOJb30BaHHUS;
MUCHMEHHBIC 33JaHUs BBIONHSIOTCS HA KOMITBIOTEpE B NMUCBMEHHOH (opme; dK3aMeH U 3auéT
IIPOBOJIATCS B MUCBMEHHOM (hopMe Ha KOMIIbIOTEPE; BO3MOKHO IIPOBE/IEHUE B (hOpME TECTUPOBAHHUS.

® /Ul JIMIl C HApyLIEHUSIMU OINOPHO-JBUTATEIBHOIO ammapara: JIEKIUU o(GOopMIISIIOTCS B BHJIE
ANEKTPOHHOTO JOKYMEHTa, JOCTYHMHOIO C IIOMOLIbI0 KOMIBIOTEPA CO CHEHAIN3HPOBAHHBIM
IIPOrpaMMHBIM ~ OOecrieYeHUeM; IHCbMEHHbIC 3a/laHUsl  BBIOJHSIOTCS Ha KOMIBIOTEPE CO
CHEHaTIN3UPOBAHHBIM NIPOrPAMMHBIM 00ECIIEUEHUEM; 3K3aMEH U 3a4€T IPOBOASTCS B YCTHOU (hopme
WJIH BBINOJIHAIOTCS B MUCbMEHHOM (popMe Ha KoMIbrOTepe.

[Ipu HEOOXOIMMOCTH NPEyCMaTPUBAETCS YBEIHMUEHNUE BPEMEHH IS [TOJATOTOBKH OTBETA.

[Iponienypa npoBeneHHs MPOMEKYTOYHOM aTrTecTalMy JUis OOy4arolUXCsl YCTaHABIMBAETCS C
Y4ETOM MX MHIUBHIYATBHBIX MCUX0(U3ndecknx ocobeHHocteil. [IpomexxyTouHast arrecTaust MOXKeT
IIPOBOAMUTHCS B HECKOJIBKO 3TAIIOB.

[Ipn npoBeaeHMHM mpoLEAYphl OLEHUBAHUS pPE3YIbTaTOB OOY4YEHMsI MpeaycMaTpuBaeTCs
UCIOJIb30BaHUE TEXHUYECKUX CPEACTB, HEOOXOJUMBIX B CBSA3M C MHAMBUIYAJIbHBIMU OCOOCHHOCTSIMU
oOyyaromuxcsi. OTH CpeACTBA MOTYT OBbITh MpPEAOCTABICHbl YHUBEPCUTETOM, WJIH MOTYT
HCIOJIb30BaThCsl COOCTBEHHBIE TEXHUUECKUE CPEJCTBA.

[IpoBenenue nmpoueaypsl OLEHUBAHUS PE3yIbTaTOB OOYYEHMsI JOMYCKAeTCsl ¢ MCIOJIb30BAHUEM
JMCTAaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHH.

ObecneunBaeTcst 10CTyll K HMHGOPMAMOHHBIM U OuOIMOrpaduueckuM pecypcaMm B CETH
WuTepHer [uist Kax0ro odydaromierocs B popMax, aJanTUPOBAHHBIX K OTPAHUYEHUSAM UX 3/10pPOBbS U
BOCHPUATHS HH(OPMALIUU:

e ISl CIENBbIX WU CHA0OBUIAIIMX: B I€YAaTHOM ¢opMme yBEIWYEHHBIM LIPUPTOM, B (opme
3JIEKTPOHHOIO IOKYMEHTa, B (hopMme aynnodaiina.

® JUUIs TIIyXUX U CJIa0OCIBIIAIUX: B Ie4aTHOU dopMe, B GopMe IEKTPOHHOTO JOKYMEHTA.

® 1151 00YYarOLIMXCSl C HapyIICHUsIMU ONOPHO-ABUraTeIbHOIO anmapara: B IeyaTHOH ¢opme, B
(hopme 2IEeKTPOHHOTO JOKYMEHTa, B popMme aynuodaiina.

VY4eOHble ayIUTOpUU AJIi BCEX BHJIOB KOHTAKTHOM M CaMOCTOSITENbHOM paboThl, HayuyHas
O6ubnuoTeka M WHBIE TMOMENIEHHs Ui OOY4YEeHHs OCHAIIEHBbl CIEMUaTbHBIM O00O0pYIOBaHUEM U
y4eOHBIMH MECTaMH C TEXHUYECKUMHU CPeICTBaMU O0yUEHHUS:

® sl CIIENBIX U CJIa0OBUISIIUX: YCTPOUCTBOM JJIsi CKAHUPOBAHMS M UTeHUs ¢ Kamepoid SARA
CE; nucruteem bpaitng PAC Mate 20; npuntepom bpaiinsg EmBraille ViewPlus;

e Uil TIOYXUX W CIHA0OCHBIIIAIIUX: AaBTOMAaTH3UPOBAHHBIM pabO4YMM MECTOM JUIsl JIIOAeH ¢
HapylUIeHHEM CIyXa U c1ab0CIHbIIIalNX; aKyCTUYECKUI YCUIIUTEb U KOJIOHKH;

o isi OOy4aroUMXCcs € HapyLIEHUSMH OIOPHO-IBUTATENLHOTO amnmapaTa: MepeBUKHBIMHU,
perynupyeMbpiMu dproHoMuueckumu maptamMmu CH-1; KOMIBIOTEpHON TEXHUKOW CO CIEeIHATIBHBIM
IPOrpaMMHBIM 00€CTIEYCHHEM.
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8. MeToau4ecKkue MaTepuabl’

8.1 Il1aHBI CeMHHAPCKUX/ MPAKTHYECKUX/ JA60PATOPHBIX 3aHATHIA

Cemunapl: Cepsucnaa oOeamenpvHocmy , KakK (opma y0061emeopeHuUs 4eno8edeckKux
nompeonocmei (24)

[1nan 3ansTHA

1.TeopeTnueckuil aHaaN3 MEXKTYHAPOIHON CEPBUCHON NEATEIBHOCTH.

2.CepBHCHas JeATENbHOCTh KaK BHYTPEHHSS M BHEIIHSS aKTUBHOCTH 4esioBeka. OCHOBHbBIEC BUbI
NEeSTENIbHOCTH (Urpa, Y4eHUE, TPYA).

3.CTpyKTypa CEepBUCHOM ACATEIbHOCTH.

4. XapakTepuCTHKa CEPBUCHOM AEATEIBHOCTU (3HAHUS, HABBIKU, YUEHUE, TPUBBIUKA, OTBET).
5.CepBucHas 1€ATEIbHOCTh KaK COCTaBHAS 4aCTh IKOHOMHUKH.

6.CepBuCHas ACSITENLHOCTD KaK (hopMa YIOBJICTBOPECHHUS MTOTPEOHOCTEH UenoBeKa.

7.CepBuCHAas ACSITENBLHOCTD B CTPYKTYPE COIIMAIbHBIX OTHOIICHUH.

KoHTposbHbIE BOIPOCH! U 33 JaHUS

1.OxapakTepusyiTe CyIIHOCTh TEOPETUUECKOTO IOHUMAHUS CEPBUCHOM J1€ATEIbHOCTH.

2.B yeM cocTosT TPYyAHOCTHU KIacCU(UKALMK YCIYT CEPBUCHOM NesATEIbHOCTH?

3.00bsicHUTE, B 4YE€M COCTOMT B3aUMOCBSI3b M B3aHMMO3aBHUCHUMOCTb TPYJOBOM [EATEIBHOCTH U
NICUXUKH.

4.B 9em COCTOUT IpolLecC AeATEILHOCTH pabOTHHUKA Chephl YCIyr?

5.KakoBbI HICTOUHUKN aKTUBHOH 1€ TEILHOCTH yesoBeka?

6.KaxoBbI ncuxonornueckre KOMIOHEHThl paOOTHHUKA KOHTAKTHOW 30HBI?

7.PackpoiiTe MEeCTo COBpeMEHHOM cephl cepBUCa B CTPYKTYpE HALlMOHAIBHON SKOHOMUKH.

8.KakoBBI IpU3HAKK CEPBUCHOM EATEILHOCTH KaK c(pepbl MPOU3BOJCTBA CEPBUCHBIX MPOIYKTOB?
9.Vkaxure oTiiM4me Tpyaa B cepe cepBrca OT TpyAa B IPOMBIIIIEHHOM IIPOU3BO/ICTBE

10. Yro o3HauaeT NOHITHE «UHAYCTPUS CEPBUCA», KaK YUUTHIBAIOTCS MHOr0OOpa3HbIE
UH/IMBUJyallbHbIe NOTPEOUTENBCKUE 3aIpOChl?

11. Kakue oOmiecTBeHHbIE W WHIUBUAYaJIbHbIE MOTPEOHOCTH MOTYT PEaTM30BaThCS MOCPEACTBOM
CEPBHUCHOH I€ATEIBHOCTH COBPEMEHHOIO THUIIA?

12. Kakue (hakTopbl OKa3bIBalOT BIUSHHUE HA TIOKYIIATEIbCKOE NOBeIeHNE?

13. B yeM cocTOUT NPUHATHE PELLICHUS O TMOKYTIKE TOBapa, yCIayru?

14. Kak BnusieT Ha pa3BUTHE CEPBUCHOM JEATEIHLHOCTH reorpaduueckuii paktop?

15. Kak B3auMocBsi3aHbl AeMorpaduueckie mpouecchl U

CepBUCHAas

JesTeIbHOCTh B TOW MJIM MHOM cTpaHe?

16. PackpoiiTe CyIHOCTb U CTPYKTYPY COLUATBHO-KYJIHTYPHOTO CEPBUCA.

17. Kakum oOpa3oM MOryT OBITh BKIIOYEHbI B COBPEMEHHBIH CEpBHC pe3yJbTaTbl HAyYHBIX
pa3zpaboTok

OcHoBHas nuTeparypa

1. Csupunenko FOpuii [1aBnoBuu. CepBucHas JesTenbHOCTh : Y4eOHoe nmocolue. - 2 ; ucrp. u
non. - MockBa : OOO "Haywno-m3marensckuii nentp MHOPA-M", 2019. - 174 c. - ISBN

9785160148465.

7 MeToau4eckue MaTepuaibl 110 JMCLMILIMHE MOTYT BXOJMTH B COCTaB Pabouell MporpamMMebl, JIMGO pa3paGaThiBATLC OTAENBHBIM
JIOKYMEHTOM.

8 [nan 3aHATHI CTPOMTCSA B COOTBETCTBMH CO CTPYKTYpPOH JMCHHUILIHHBI (11.2). Pasjienbl MiaHa BKJIIOYAIOT: HAa3BaHUE TEMbI, KOUYECTBO
4acoB, (OpMy NMPOBEACHMS 3aHSITHUs, €ro CoAepxaHue (BONPOCH! IJIsi 0OCYKISHUs, 3aJaHus, KOHTPOJBbHBIE BOMPOCHI, KEHCH U T.IL.),
CHHCOK JiuTeparyphl. [Ipm HEoOXOAMMOCTH, IUIAHBI MPAKTHYECKUX M JIaOOPAaTOPHBIX 3aHSATHH MOTYT COJEp)KaTh  yKa3aHHS IO
BBITIOJTHEHUIO 331aHAI U TpeOOBaHMS K MaTepUaIbHO-TEXHUUECKOMY 00ECIICUCHNIO 3aHATHS.



36

2. Kynu6anoBa Banepus BamumoBna. CepBucHas AeSITEIbHOCTb. MapKeTHHT : YUYeOHUK H
npaktukyM / B. B. Kynubanosa. - DnektpoH. aaH. - Mocksa : U3garensctBo HOpaiir, 2018. - 259. -
(ITpodeccronanbuoe obpaszoBanue). - Pexum mocryma: https://www.biblio-online.ru. - ISBN 978-5-
534-10331-1

3. KazakeBuu Tarbsina AnekcanapoBHa. CepBHCHas ACATEIBHOCTh : YueOHoe mocobue / T. A.
KazakeBuu. - 2-¢ wm3a. - OnektpoH. gaH. - MockBa : M3marensctBo [Opaiit, 2018. - 188. -
(ITpoeccronansruoe obpaszoBanue). - Pexxum mocryma: https://www.biblio-online.ru. - ISBN 978-5-
534-07804-6 :

Cemunap?2. Coyuanvhovle npeonocvliKu 603HUKHOGEHUA U PA3GUMUA CEPEUCHOU 0eamelbHOCHIU.
(44)

[1nan 3anaTHSA

1. XapaktepucTtuka cepbl yCIyr Kak ObICTPO pacTyIlel U MepCIeKTUBHOM OTpaciH.

2. Posnb crienipanucTa mo cepBUCY.

3. Yciyru v KU3HEAESITeIbHOCTD JI0CH B IepBOOBITHOM COOOIIECTBE.

4. 3apoxJeHure 1 pa3BUTHE YCIyT B oOmecTBax JpeBHero mupa.

5. Ycnyru B cpelHEBEKOBOM OOIIECTBE.

6. Pa3BuTHe yCIIyr M CEPBHCHON JESATCIBHOCTH B HMHIYCTPUAIBHOM U IOCTHHIYCTPUATHHOM
oOuiecTBe.

KoHTposbHbIE BOIPOCH! U 33 JaHUS

1.Pa3paboraiiTe MOJENb CIIEIIMAIINCTA 10 CEPBUCY.

2.YKaxuTe NpUIUHbI OTCYTCTBUSA YCIYT B JOUCTOPUYECKHX OOILECTBAX.

3.HazoBute ¢axTopsl, ONpeAeTHBINME IOSBICHHE B OOIIECTBAX MAPEBHETO MHUpPa NPOQeccui,
CBSI3aHHBIX C OOIECTBEHHBIMH yCIyTaMH.

4.Kakve HOBBIE YCIYTH MOSBUIIUCH B CPEJHEBEKOBOM 00111eCTBE?

5.0xapakTepu3yiTe BaKHEHIINE MPU3HAKH CEPBUCA MHYCTPUAIBHOTO O0IIECTBA.

6.KakoBbl ~ oTnMUMTENBHBIE OCOOCHHOCTH, XapaKTepHblEe Ui  CEPBUCHOW  JESTEIbHOCTH,
pa3BUBAIOIIMXCS CTpaH?

7.Yxaxure OOBEKTUBHBIC YCJIOBUS M BaKHEHWIIHEe (DaKTOpPBI, ONpEeNeNsiolue pa3BUTHE YCIYr B
poccuiickoM oOIIIeCTBe.

8.Packpoiite BaxxHeIIME OTINYUTEIbHBIE YEPTHI Cepbl YCIYT COBETCKOTO MEPHO/A.

9.0numuTe OCHOBHBIE ATaIlbl PePOPMUPOBAHUS COBETCKOU C(Epbl YCIyr U YKaKUT€ OCOOCHHOCTH
3TOrO Ipoliecca B HACTOSIIIEE BpEMSI.

OcHoBHas nuTeparypa

1. Ceupunenko FOpuit [1aBnoBuu. CepBUCHas NeSTENbHOCTh : YueOHOe mocolue. - 2 ; uchp. u
non. - MockBa : OOO "Haywno-m3matensckuii nentp MHOPA-M", 2019. - 174 c. - ISBN
9785160148465.

2. KynubanoBa Banepus BaaumoBHa. CepBucHas JesTeNbHOCTh. MapKeTUHr : Y4eOHUK H
npaktukyM / B. B. Kynubanosa. - DnektpoH. aaH. - Mocksa : U3aarensctBo HOpaiit, 2018. - 259. -
(TIpodeccuonansHoe obpaszoBanue). - Pexxum pocryma: https://www.biblio-online.ru. - ISBN 978-5-
534-10331-1

3. KazakeBnu TaTbsina AnekcanapoBHa. CepBUCHas JesTEIbHOCTh : YueOHoe mocobue / T. A.
KazakeBwu. - 2-e u3m. - OnekTpoH. naH. - MockBa : M3marensctBo IOpaiit, 2018. - 188. -
(TTpodeccuonansHoe obOpaszoBanue). - Pexxum mocryma: https://www.biblio-online.ru. - ISBN 978-5-
534-07804-6 :



37

Cemunap 3 Bonpocet ucmopuu pazeumus cepeuca 6 Poccuu (2u)
[lnan 3ansTHS

1. OcobGennoctu pa3Butus cepBUcHbIX yciryr B CCCP
2.CoBpeMeHHBIE 0COOCHHOCTH pa3BUTHS cepBuca B Poccun

3. OTiinume B paboTe cepBUCHBIX MpeanpusaTHii B PO u 3a pybexom
4. dakTopsl , BIMAIONINE HA COBPEMEHHOE pa3BuTHE cepBuca B PD

5. O6cyxneHne goKIana

KoHTposbHBIE BOIIPOCH! U 3aJaHUS

1. KakoBbl OTJIMYUTEIbHBIE OCOOEHHOCTH, XapaKTEPHBIE JJIs1 CEPBUCHOM J1€ATEIILHOCTH

B CCCP

2. OxapakTepusyiTe BaKHEUIINE TPU3HAKH cepBuca B PO

3. Kakue HOBbIE yCIIyTH MOSIBUJIUCH B COBpEMEHHOM Poccun

4. IIpotnBOpeuns B OTHOILIEHNU K HEKOTOPBIM BHJAM YCIIyT, HAllpUMeEp: KOPpUAa, HAPKOMAHHUS U T.II.
5. Packpoiite BaxxHelIINe OTINYNUTEIbHBIEC YEPTHI COBPEMEHHBIX BUIOB yciyT. [IpuBecTu npumepsl.
OcHoBHas nuTepaTypa

1. Ceupuaenko HOpuii [1aBnoBuy. CepBrCHas AesTENLHOCTD : Y4eOHOe mocodue. - 2 ; UCIp. U
nor. - Mocksa : OOO "Hayuno-uznarensckuii nearp MHOPA-M", 2019. - 174 c. - ISBN
9785160148465.

2. Kynubanosa Banepus BanumoBna. CepBrcHast 1esiTenbHOCTh. MapKeTHHT : YUeOHUK U
npaktukyM / B. B. Kynu6anosa. - DnektpoH. aan. - Mocksa : UznatensctBo FOpaiit, 2018. -
259. - (ITpodeccuonanproe odpasoBanue). - Pexxum nocryma: https://www.biblio-online.ru. -
ISBN 978-5-534-10331-1

3. KazakeBuu Tatbsina AnekcanapoBHa. CepBUCHAs IESTEIBLHOCTD : Y4yeOHoe mocodue / T. A.
KazakeBuu. - 2-e u3 . - D1eKTpoH. aaH. - Mocksa : M3narensctBo HOpaiir, 2018. - 188. -
(TTIpodeccuonansHoe oOpazoBanue). - Pexxum poctyna: https://www.biblio-online.ru. - ISBN
978-5-534-07804-6 :

Cemunap 4 Ilonamue «<KOHMAKMHOU 30Hbl» KAK chepbl peanuzauuu cepeucHoil desmenvhocmu (6u)

[Inan 3ansTUs

1. ITonsiTHE M XapaKTEPUCTHKA «KOHTAKTHOM 30HBI». MeTobl U (opMbI 00CITYKUBAHUS TOTpEOUTEIIEH.
2. Ipouecc 06cIy ) KUBaHUSI.

3. KauectBo, 6€30MacHOCTb yCIYyT U KYJbTypa CEPBUCHOMN AESATEIBHOCTH.

4. 3aBUCUMOCTb CEpPBUCHOM JEATENILHOCTU OT MCUXOJIOIMYECKUX, STUUECKUX U ICTETHUECKUX (PaKTOPOB.
5. l'ocynapcTBeHHO-TIPAaBOBOE PETYJIMPOBAHUE CEPBUCHON JEATEIBLHOCTH.

6.00cyxneHne ToKIaaa

KoHnTponbHbIE BONIPOCH U 3a1aHUs

1. Kakue 0coOOEHHOCTH MPHUCYIIN CEPBUCHOM IesTeIbHOCTH COBpeMeHHO Poccun? Uto oTimyaer u
cOMMKaeT POCCUNCKHUI CEPBHUC ¢ MUPOBOM MPaKTUKOM cepBuca?

2. KaxoBbl BaxkHEMHIINE 3Tanbl IpoLecca 00Cay>KUBaHUs MOTpeOuTenen?

3. UTo Takoe «KOHTAKTHas 30Ha» oOCIykKuBaHUA? B uem ee Ha3HaueHHE U KaKOBbI (DyHKIIMOHAIBHBIE
ocobeHHOCTH?

4. Yro Ha3bIBaeTCS METOAOM M (hopMoii oocmykuBanus? [lepeuncnute nx pa3HOBHIHOCTH HA TIPUMEPE
KOHKPETHOTO MPEINPUSITHS.

5. PackpoiiTe moHMMaHue KayecTBa CEPBUCHOM NEeSTEIbHOCTH, 3aKPEIUIEHHOE B MUPOBOM MPAKTUKE YCIIYT.
6. IlepeunciuTe BUIBI 0€30IACHOCTH YCIYT.

7. B yem cocTouT mporiecc ynpaBieHHsI KaYeCTBOM yCIIyT?
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8. 13 yero ckianpIBaeTCs KyJIbTypa CepBHca B KOHKPETHOM 001iecTBe?
9. Packpoiite CyIIHOCTb 3TUKU OOCITYKUBAHUS U MIEPEUHCIUTE €€ OCHOBHBIE KOMIIOHEHTHI.

OcHoBHas nuTeparypa

1. Csupuaenko Opwuii [TaBnoBuy. CepBHUCHAs ACATENBHOCTD : YueOHOE mocoOue. - 2 ; ucmp. u
nomn. - MockBa : OOO "Hayuno-uznatensckuii nentp MHOPA-M", 2019. - 174 c. - ISBN
9785160148465.

2. KymubanoBa Banepuss BamumoBna. CepBuUCHAs AesATENbHOCTh. MapKeTUHT : YUYeOHUK U
npaktukyM / B. B. Kynu6anosa. - Dnektpon. gan. - Mocksa : U3natensctBo KOpaiit, 2018. - 259.

- (ITpoeccuonanbuoe obpazoBanue). - Pexxum goctyma: https://www.biblio-online.ru. - ISBN
978-5-534-10331-1

3. KaszakeBunu Tarbsna AnekcannpoBHa. CepBUCHas AeATENBbHOCTh : YdeOHoe mocobue / T. A.
KazakeBuu. - 2-¢ u3a. - DnekTpoH. naH. - MockBa : M3znmarensctBo FOpaiit, 2018. - 188. -
(ITpodeccuonansHoe obpazoBanue). - Pexxum pocryna: https://www.biblio-online.ru. - ISBN 978-
5-534-07804-6 :

Cemunap 5 : Buow cepsucnoit deamenvnocmu (4u)

[Inan 3anaTHA

1. Ponib 1 BUBI CEPBUCHOM 1€ATEIHHOCTH B IKOHOMUYECKOM U OOIIIECTBEHHOM Pa3BUTHH.

2. OCOOEHHOCTH M XapaKTEePUCTHKA MPEATIPHHUMATEIBCTBA CHEPHI YCIYT.

3. [loHsiTHe ¥ MPEANOCHUIKH Pa3BUTHS CEPBUCHOTO OM3HECA.

4. Pectopannsiii Ouznec B Poccun. PazButie, COBpeMEHHOE COCTOSIHUE.

5. Crpareruss W TaKTUKa MAapKETHHTa CEPBHCHOTO MPEANpPUATHS 1O PA3BUTUIO CEPBHCHOMN
JeSITeTbHOCTH.

6. DppexTuBHOCTH PabOTHI MPEANIPUATHS CEPBUCA.

7. O0cyxaeHne qoKIaga

KoHTpobHbIe BONPOCH! U 331aHUS

1. Kakue ¢akTopsl OmnpeAesnsioT pa3BUTHE CEPBHCHOIO NPEANPUHUMATENILCTBA B COBPEMEHHOM
Poccun?

2. B xakuX HanpaBJICHHUSIX OTEYECTBEHHOI'O CEPBHUCA Yallle BCETO Pa3BUBACTCS IPEAPUHUMATEIbCKAS
EATEILHOCTD?

3. OxapakTepu3yHTe JHMYHOCTHBIE NPEINOCBUIKM W HHIAVBUAYAIbHbIE KauyecTBa 4YEJIOBEKA,
CHOCOOCTBYIOIIME YCIEIIHOMY NPEANPUHUMATENBCTBY B cpepe cepBuca.

4. KakoBbI COLIMAIbHO-KOPIIOPAaTUBHBIE XapaKTEPUCTUKU POCCUHCKOTO OM3HEC-CII0s HAIIETO BpeMEHNU ?
5. YTo Takoe cTpaTerusi U TaKTHKa MapKeTUHIa CEPBUCHOTO IPEAIPUITUS?

6. B ueM cocTOsT 0COOEHHOCTH CErMEHTHPOBAHUS BHYTPEHHETO NMOTPEOUTENBCKOro priHka Poccun?

7. Kakue cymiecTBylOT OCHOBHbBIE MOJXOJbl K ONpPENEICHHIO 3(PPEKTUBHOCTH MPOU3BOJICTBEHHBIX
PEANPUATHI?

8. B ueMm 3axirodaercs pacIIMpeHHbIH MOAXOJ K OIpeneiaeHuio A(PQGEeKTUBHOCTH CEPBUCHOTO
MIPEAPUATHS?

OcHoBHas nuTeparypa

1. Cupunenko FOpuii [1aBnoBuu. CepBUCHAs NEATENBHOCTh : YueOHOe mocolue. - 2 ; Uclp. u
non. - MockBa : OOO "HaywnHo-m3matenbckuii nentp MHOPA-M", 2019. - 174 c. - ISBN
9785160148465.

2. KynubanoBa Banepus BaaumoBha. CepBucHas [esSTeNbHOCTh. MapKeTUHr : Y4eOHUK H
npaktukyM / B. B. Kynubanosa. - DnektpoH. aaH. - Mocksa : U3aarensctBo Opaiir, 2018. - 259. -
(TTpodeccuonansHoe obOpaszoBanue). - Pexxum mocryma: https://www.biblio-online.ru. - ISBN 978-5-
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534-10331-1

3. KazakeBuu Tarbsina AnekcanapoBHa. CepBHCHas ACATEIBHOCTh : YueOHoe mocobue / T. A.
KazakeBuu. - 2-e u3a. - OnekTpoH. jgaH. - MockBa : M3marensctBo IOpaiit, 2018. - 188. -
(ITpoeccronansruoe obpaszoBanue). - Pexxum mocryma: https://www.biblio-online.ru. - ISBN 978-5-
534-07804-6 :

Cemunap 6. Bzaumoomnowenusa cneyuanucma no cepeéucy u mypusmy ¢ KiueHmom 6 npouecce
ocyuiecmenenus cepsucHoil oeamenvnocmu (6u)

[1nan 3ansTHA

. [lonsitre obmenust. CTriu oOIICHHUS.

. KoMmMyHUKaTHUBHBIHN TIpoliecc.

. BepbanbHbie 1 HeBepOaIbHBIE KOMMYHHKAITMH IIPOIIECCa OOIICHHUS.

. [lcuxonoruueckas KyabTypa cepBuca. [Icuxonorus mporecca 00CIyKUBaHHUS.
. DTrdeckas KynpTypa cepsuca. Kynprypa obmenust paboTHHKa cepbl yCIyT ¢ OTpeduTeieM.
. OTUKeT pabOTHHKA KOHTAKTHON 30HBI.

. DcreTndeckas KyJIbTypa CepBHCA.

. OpranuzannoHHO-TEXHOJIOTHYECKas KyJIbTypa CepBHca.

. TpeGoBanwmsI K 0OCITY)KHBAIOIIEMY TICPCOHAITY.

10. O6cyxnenue a0KIaaa

O 0 I N DN W~

KoHTposbHbIE BOIPOCH! U 33 JaHUs

1. Tect Ha onpeneneHne KOMMYHHKATUBHBIX H OPraHU3aTOPCKUX CIIOCOOHOCTEH.

2. OxapakrepusyiTe paziuuHble cTHiaM oOmieHus. Korma M kakue CTWIM TPEeANOYTHTEIbHO
MIPUMEHSITH?

3. 13 gero ckiiafipIBaeTcs KyJlbTypa CEpBUCa B KOHKPETHOM 0011ecTBe?

4. Kakue tumsl rocteid Bol 3HaeTe? Kak nomkeH Bectu cedst 00CmyKUBAIOIIUN IepcoHa?

5. Kak u3zbexatb KOH(PIUKTOB ¢ rocTeM?

6. Uto Takoe cyrrectuBHoe oociyxuanue? [IpuBeaure npumepsl.

7. PackpoiiTe CynHOCTb 00CTy>KMBAaHUS U IEPEUHCIUTE €€ OCHOBHBIE KOMITOHEHTBI.

OcHoBHas nuTeparypa

1. Ceupunenko FOpuit [1aBnoBuu. CepBUCHAs NeATENbHOCTh : YueOHOe mocolue. - 2 ; ucmp. u
non. - MockBa : OOO "Hayuno-uznarensckuif nentp MHOPA-M", 2019. - 174 c. - ISBN
9785160148465.

2. KynubanoBa Banepus BaaumoBha. CepBucHas JesSTeNbHOCTb. MapKeTUHr : Y4eOHUK H
npaktukyM / B. B. Kynubanosa. - DnexTpos. aaH. - Mocksa : M3narensctBo HOpaiit, 2018. - 259. -
(TTpodeccuonansHoe oOpa3zoBanue). - Pexxum mocryma: https://www.biblio-online.ru. - ISBN 978-5-
534-10331-1

3. KazakeBnu TaTbsiHa AnekcanapoBHa. CepBUCHas JeSTEIbHOCTh : YueOHoe mocobue / T. A.
KazakeBuu. - 2-e u3a. - OnekTpoH. JaH. - MockBa : M3garensctBo IOpaiit, 2018. - 188. -
(TIpodeccuonansHoe obOpaszoBanue). - Pexxum mocryma: https://www.biblio-online.ru. - ISBN 978-5-
534-07804-6 :

Cemunap 7 Teopusa opzanuzayuu oocayycueanus(4u)
[Tnan 3auaTHs

1. Pa3ButHe cepBuCa B paMKax SKOHOMHMYECKON NEATEIbHOCTH (MaJible, OOJIbIINE M CE30HHBIE IIUKIIBI
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SKOHOMHUYECKOH KYJIbTYPHI).

XapakTeprucThKa pOCCUUCKON 3KOHOMUYECKON KOHBIOHKTYPHI.

Brenpenue nnHoBaiuu B cepy ycuyr.

JKW3HEHHBIN UK YCIYTH U €70 0OCOOCHHOCTH B MPEANPHUHUMATEIIBCKON IEATETbHOCTH.
Buabl o0cnyxuBaHus B CONMATBHO-KYIBTYPHOU cdepe.

OO0cyxIeHre qoKiana

ok~ wnN

KOHTpOJ'IBHBIe BOIIPOCHI U 3aJIaHUs

1. OcHOBHbIE IPUYHHBI ONIPEAETSIONINE PA3BUTHE CEPBUCHOTO MPENPUHUMATEIHCTBA

2. KoHbBIOHKTypa phIHKA CEPBUCHBIX YCIIYT: OT YEro OHA 3aBHCHT

3. Pousb uHHOBAIMI B pa3BUTUU 0OCTY>KUBAHUS

4. Cramuu XIT ux xapaktepucThka

5. OcoOenHoctu 00cayKuBaHuUs. PoJb IMYHOCTHBIX KaYeCTB CIIEUATNCTa CEPBUCHOMN Cepbl
OcHoBHas nuTeparypa

1. Csupuaenko IOpuii [TaBnoBuy. CepBucHas AesATEIbHOCTD : YUeOHOe mocodue. - 2 ; ucnp. u

nor. - Mocksa : OOO "Hayuno-uznarensckuii nearp MHOPA-M", 2019. - 174 c. - ISBN
9785160148465.

2. Kynubanosa Banepus BanumoBna. CepBrcHast 1esiTenbHOCTh. MapKeTHHT : Y4eOHUK U
npaktukyM / B. B. Kynu6anosa. - DnektpoH. aan. - Mocksa : U3natensctBo FOpaiit, 2018. -

259. - (ITpodeccuonanproe odpasoBanue). - Pexxum nocryma: https://www.biblio-online.ru. -
ISBN 978-5-534-10331-1

3. KazakeBuu TaresiHa AnexcanapoBna. CepBHCHas JeITEIBHOCTD : YueOHoe mocodue / T. A.
KazakeBuu. - 2-e u3 . - D1eKTpoH. aaH. - Mocksa : M3narensctBo HOpaiir, 2018. - 188. -

(TIpodeccuonansHoe oOpazoBanue). - Pexxum poctyna: https://www.biblio-online.ru. - ISBN
978-5-534-07804-6 :

Cemunap8: llpeanpusitus, oKa3bIBaloIIue yCJayru HacejJaeHuio (44)

[1nan 3augTHSA

1. OpraHu3alMOHHO — TPaBOBbIE€ (OPMBI CEPBUCHBIX MPEANPUSNTHI, OKA3BIBAIOIIUX pPa3TUYHBIC
YCIIyTH.

2. OcoOGeHHOCTH YTIpaBIIEHHUs CEPBUCHBIM MPEANPUATHEM.

. TypOu3Hec u ero 0COOEHHOCTH.

. Uctopusi BOSHUKHOBEHUS] TOCTUHUYHOTO JeTIa.

. CraHoBI€HHE TOCTUHUYHOTO jiena B Poccun.

. Ilpeanpustust pecTopaHHO-TOCTUHUYHOTO OM3HEca.

. CoBpeMeHHBII1 3Tan pa3BUTHs WHAYCTPUHU TOCTEIPUUMCTBA.
. Typuctuueckoe n 3KCKypCHOHHOE 00CITy>KUBaHHE.

. OBcyxaeHune noxiana

O 03N LN b W

KonTpoJsibHBIE BONPOCHI U 3a1aHUS

1. OxapakrepusyiiTe Ba)KHEUIIME YEPTHI CEPBHUCA HA Pa3HBIX ATanax €ro pa3BUTHSL.

2. VYkaxuTe OOBEKTUBHBIC YCIOBHUS M BaXKHEHITHE (DAKTOPHI, OMPEIESISIONINe pa3BUTHE CEpPBHUCA B
POCCHIICKOM 001IIeCTBE.

3. Kak npoxoaunio pa3Butre TypusMa U TOCTHHUYHOTO X03siiicTBa B Poccun?

4. Kakre 5KOHOMUYECKHE KATETOPUU BXOJAT B TEPMUH «TYpHU3M»?

5. Kakue oTpaciy 5KOHOMHUKHU COCTaBISIOT UHPPACTPYKTYPY Typuzma?

6. Uto Bam U3BEeCTHO 00 MHIYCTPUH PA3BIICUCHUN?

7. HazoBuTE KpUTEpUHU MPOTHO3UPOBAHUS PA3BUTHUS TYPUCTHUECKON HHPPACTPYKTYPHI.
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8. Pacckaxxute 0 KOHIIETILIUY Pa3BUTHUS TypHU3Ma MO0 MECTaM PEIIUTHO3HBIX CBSTHIHb.

9. JlaiiTe xapakTepuCTHKY COBPEMEHHOW TOCTHHUYHOM 6a3bl Poccuu.

10. Pacckaxkute 0 BaXXKHOCTH 0OecTiedeH s MUTAaHWEM IIPOKUBAIOIINX B TOCTUHHIIAX TPaXkIaH?
11. OObsICHUTE TOJMTUKY TOCTUHUI], HANPABICHHYIO HA HWHIWBUIYaTbHBIC U OTIIMYUTEIBHBIE OT
JIPYTUX TOCTHHMIL TpHeMbl o0cyxuBanus. [IpuBeaute npumepsl.

12. MaitTe pacuimpeHHOE TOJIKOBAHUE TEPMUHA «TOCTUHULIAY.

13. Kakue Tunbsl COBpEMEHHBIX TOCTUHUL BaM U3BECTHBI?

14. Kakue cucteMsl kiaccu(puKanyuy TOCTUHUI] BAM U3BECTHBI?

15. MaitTe pacmimpeHHOE TOIKOBAaHUE TEPMUHA KTOCTUHUYHAS CETh.

16. B uem cocTouT Hepa3pbIBHASI CBSI3b TYpU3Ma U TOCTUHUYHOTO Jiena?

17. HazoBuTe cTpaHbl C BBICOKUM YPOBHEM Pa3BUTHUS TypU3Ma U JaiiTe eMy XapaKTePUCTHKY.
18. KakoBo 3Hau€HHE Typu3Ma B COBPEMEHHOM MHUpe?

19. Ha xakue TypuCTUUYECKUE 30HbBI MMOJPA3ACIAIOT TeppUuTOopHto PD?

20. Yro BbI mOJIpa3yMeBaETE MO TEXHOJIOTHUEN 00CTyKUBaHUs B Typu3Me?

OcHoBHas nuTeparypa

1. Ceupuzaenko FOpwuii [TaBnoBuu. CepBUCHas AEATEIBHOCTD : YueOHOe mocodue. - 2 ; ucmp.
non. - MockBa : OOO "Hayuno-m3marensckuii nentp MHOPA-M", 2019. - 174 c. - ISBN
9785160148465.

2. KymubanoBa Banepus BamumoBna. CepBucHas AeATeNbHOCTb. MapKeTHHT : YYEeOHHK |
npaktukyMm / B. B. Kynub6anosa. - DnektpoH. gan. - Mocksa : U3natensctBo FOpaiit, 2018. - 259. -
(ITIpodeccuonansHoe obpaszoBanue). - Pexxum mocryma: https://www.biblio-online.ru. - ISBN 978-5-
534-10331-1

3. KazakeBnu Tatbsina AusiekcanapoBHa. CepBUCHAs JESITEIbHOCTh : YueOHoe mocobue / T. A.
KazakeBnu. - 2-e um3m. - OnekTpoH. jgaH. - MockBa : M3marensctBo IOpaiit, 2018. - 188. -
(TIpodeccuonansHoe obpaszoBanue). - Peskum poctyma: https://www.biblio-online.ru. - ISBN 978-5-
534-07804-6 :

Cemunap 9: Paznosuonocms yciye u ux xapakmepucmuka. Mapxemune yciye (6u4)

[1nan 3augTHSA

. IlonsaTus u knaccuukanus ycuyr. Kpurepun kinaccupukanum.

. Huxn ycnyru. Tporiecc moKynku-moTpedIeHus.

. OCOOGEHHOCTH )KU3HEHHOTO IIUKJIA YCIYTH B PEANPUHUMATEIBCKOM 1€ TETbHOCTH.
. KauectBo ycumyr.

. IIpon3BOACTBO yCIIyT.

. YIIpaBieHue yciyramu.

. OGcyxaeHne nokaaga

~NO kW —

KoHTpobHBIE BOIPOCH! U 33aHUS

1. B dyem cocTtouT TpYyIHOCTh KiIacCU(PUKAIMM YCIyr U CepBUCHOM JnestenbHOCTH? Kak
IIPEOI0IEBAIOTCS ATH TPYJHOCTH B IIPAKTUKE Pa3HbIX CTPAH U B MUPOBON SKOHOMHKE?

2. ComoctaBbTe MeXAy cOOOM pa3Hble THUIbI KJIAcCU(UKALMU YCIyr. YKaXUTe MpeuMyIlecTBa U
OrpaHUYEHHUE Pa3HBIX TUIOB KJIacCU(UKALIUH.

3. Packpoiite MecTo COBpeMEHHOM cephl CEPBUCA B CTPYKTYpPE HAIMOHATHHOW SKOHOMHUKH.

4. Kakum 00pa3oM MO>XHO HCIOJIb30BaTh B CEPBUCHOM IPOU3BOJCTBE 3HAHUE O >KU3HEHHOM IIMKIIE
ycayTu?

5. Ilepeuncnute BUJIBI O€30MACHOCTH YCIYT.

6. B gem cocTouT mporiecc yrnpaBieHUs] KAYECTBOM YCIyT?

OcHoBHas nuTEparypa
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1. Csupuaenko FOpuii [TaBnoBud. CepBucHas qesTeIbHOCTD : YUeOHOe mocooue. - 2 ; ucp. u
not. - Mocksa : OOO "Hayuno-uznarensckuii nenrp MHOPA-M", 2019. - 174 c. - ISBN
9785160148465.

2. Kynubanosa Banepus BanumoBna. CepBucHast 1esiTeIbHOCTb. MapKeTHHT : YUeOHUK U
npaktuky™m / B. B. Kynubanosa. - Onektpon. nas. - Mocksa : U3nparensctBo FOpaiit, 2018. -
259. - (Ilpodeccuonanbroe odpasoBanue). - Pexxum nocrymna: https://www.biblio-online.ru. -
ISBN 978-5-534-10331-1

3. KazakeBuu Tathsina AnexcannpoBHa. CepBUCHAS EATEILHOCTD . YueOHoe mocobue / T. A.
KazakeBuu. - 2-e u3n. - D1eKTpoH. aaH. - Mocksa : M3narensctBo HOpaiir, 2018. - 188. -
(ITpoeccronansroe obpazoBanue). - Pexxum goctyna: https://www.biblio-online.ru. - ISBN
978-5-534-07804-6 :

Cemunap 10. Teopusn u npakmuka cepeuca ¢ y4yemom peZUOHAIbHO-MEPPUMOPUATLHBIX U
UHOUBUOYATILHBIX 0COOEHHOCEN 00CTIYHCUBAHUA KTUeHm o6 (6u)

[nan 3anaTHSA

1. TeppuTopHraabHbIC aCTIEKTI PA3BUTHS PHIHKA YCIIYT.

2. CepBHUC C YYETOM HAUMOHAIBHBIX, NPUPOAHO-KIMMATHUYECKUX H JPYTUX OCOOCHHOCTEH
00CITyKUBaHUSI.

3. PernonanbHast KOHBIOHKTYpa PbIHKA YCIIYT.

4. Tlpomuecc 0OCITy)KMBaHUSI WHAWBUIYAIBHBIX MOTPEOUTENICH, €ro OCHOBHBIC (OPMBI, METOABI U
npaBuiIa 00CITy)KUBaHUSI.

5. IlporpeccuBHbie (GOPMBI 0OCTYKMBaHUS UHANBUAYAIBHBIX IIOTPEOUTEIICH.

6. OCHOBHBIE THITBI CEPBUCHBIX IIOCPEAHUKOB, IIOCPETHUIECKHUE U IOCYTOBBIC YCIIYTH.

7. BHeipeHre HOBBIX ()OpM OOCITYKMBAHUS U HOBBIX BHJIOB CEPBHCHBIX YCIIYT.

8. [IpaBoBOE OOecIieueHrnEe CEPBUCHOM JACSITEIBHOCTHU.

9. O6¢cyxkmenune goKIana

KoHTposbHbIE BOIPOCH! U 33 JaHUS

1. B uem 3aki04yaroTCsl TEpPUTOPUATIEHBIE ACTIEKThI Pa3BUTHUS PbIHKA yCITyT?

2. HanmoHaneHble, IPUPOTHO-KIMMATHYECKHUE U JPyTHUe OCOOCHHOCTH 00CITyKUBaHUS.

3. KoMnakTHBIHM TUI pbIHKA YCIyT. JlucnepcHbIil TUIT phIHKA YCITYT.

4. PernoHanbHast KOHbIOHKTYpA PbIHKA YCIIYT.

5. @akTophl, BIUAIOIINE HA TOTPEOUTENHCKOE TMOBEICHHUE: JaHAIMAPTHO-KIUMATHIECKUE U
HKOJIOTUYECKUE YCIOBUS KHU3HH; STHOHAI[MOHAJIbHBIE, PEJIMTHO3HbBIE U IPyTHe KYJIbTypHbIE TPAAULINY;
TEpPUTOPUATBHOE Pa3/IeTIeHIE TPY/a U COLUAIIbHO-3KOHOMUYECKHE YCIIOBUS KU3HU JIIOIEH.

6. OcHoBHble TpeOOBaHUS  HALMOHAIBHBIX  CTAaHAAPTOB.  PervoHaibHble  HOpPMaTHBHBIE
peraaMeHTHPYIOIINE JOKYMEHTHI.

7. OcobeHHOCTH 00CTy>KUBAaHHSI MHANBUYaIbHbBIX IOTPEOUTENEH, €r0o OCHOBHBIE (POPMBI.

8. OCHOBHBIE THUIIBI CEPBUCHBIX TOCPETHHUKOB,

9. JlaiiTe xapakTepUCTUKY NOCPETHUUECKUM U JOCYTOBBIM yCIyTaM.

10. B ueM 3akrogaeTcsi mpaBOBOE 0OECTICYCHUE CEPBUCHOM IEATETHHOCTH?

OcHoBHas nuTeparypa

1. Cupunenko FOpuii [1aBnoBuu. CepBUCHAs NEATENBHOCTh : YueOHOe mocolue. - 2 ; Uclp. u
non. - MockBa : OOO "Hayuno-uznarensckuif nentp MHOPA-M", 2019. - 174 c. - ISBN
9785160148465.

2. KynubanoBa Banepus BaaumoBna. CepBucHas [esSTeNbHOCTh. MapKeTUHr : Y4eOHUK H
npaktukyM / B. B. Kynubanosa. - DnexTpos. gaH. - Mocksa : U3narensctBo HOpaiit, 2018. - 259. -
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(ITpodeccronansuoe obpaszoBanue). - Pexxum mocryma: https://www.biblio-online.ru. - ISBN 978-5-
534-10331-1

3. KazakeBnu Tatbsina AnekcanapoBHa. CepBUCHAsI JeSTEIbHOCTh : YueOHoe mocobue / T. A.
KazakeBuu. - 2-e u3a. - OnekTpoH. JaH. - MockBa : M3marensctBo IOpaiit, 2018. - 188. -
(ITpodeccronansruoe obpaszoBanue). - Pexxum mocryma: https://www.biblio-online.ru. - ISBN 978-5-
534-07804-6 :

Cemunap 11. Huousudyanvnoe oo0cayrycueanue Kaxk CcaMOCHOAMENbHbIL 6UO NPOPeccuoHanvHol
oeamenvHocmu (4u)

[Inan 3ansTHA

1. Tlpouecc o6cmyKUBaHUS UHIUBUAYATIbHBIX TOTpeOUTENEH
2. OcHOBHBIE THIIBI CEPBUCHBIX MTOCPEIHUKOB,
3. Buenpenue HOBBIX (OpM 0OCITY>)KMBaHHS U HOBBIX BUIOB CEPBUCHBIX YCIIYT
4. YKanoOwl u mpeTeH3un HHANBUAYATbHBIX IOTPEOUTENEH, 3aIIUTa UX MPaB
KoHTposbHbIE BONPOCH! U 331aHUS
5. B 4em cocToaT 0cOOCHHOCTH TpoIiecca 00CTyKUBaHUS WHANBUIYAIBHBIX TOTpEOUTENCH
6. Kakue TUIIBI CEpPBUCHBIX MOCPEIHUKOB CYIIECTBYIOT. [lepeunciinTe 1 XapakTepru30BaTh
7. Kaxkue HOBBIE ()OPMBI OOCITY>KUBAHHSI BBl 3HACTE
8. OxapakTepu3oBaThb HOBBIE BHUJbl CEPBHUCHBIX YCIYT, MOSBUBILIMECS B IOCIEIHEE BPEMS B

Hallle¥ cTpaHe
9. IlepeyucnuTh U OXapaKTEPU30BaTh HAMOOJIEE YACThIC MPUYMHBI K100 KIIMCHTOB
10. B uem 3axirouaercst paBoBOe 0OCCIICUCHNE IPAB WHANBUIYIBHBIX TIOTpeOUTENeH
11. O6¢cysxaenue noKmaga

OcHoBHas nuTeparypa

1. Ceupunenko FOpuit [1aBnoBuu. CepBUCHAs NeATENbHOCTh : YueOHOe mocolue. - 2 ; ucmp. u
non. - MockBa : OOO "Haywno-m3marenbckuii nentp MHOPA-M", 2019. - 174 c. - ISBN
9785160148465.

2. KynubanoBa Banepus BaaumoBna. CepBucHas JesTeNbHOCTb. MapKeTUHr : Y4eOHUK H
npaktukyM / B. B. Kynubanosa. - DnextpoH. aaH. - Mocksa : M3garensctBo HOpaiir, 2018. - 259. -
(TTIpodeccuonansHoe obOpa3zoBanue). - Pexxum mocryma: https://www.biblio-online.ru. - ISBN 978-5-
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8.2 Meroau4ecKne peKOMEHIAIMH 10 I0Ar0TOBKe MHChbMEHHbIX pagoTr®
TpeGoBaHUs K HAMKMCAHNIO JOKJIAAA
Jlokmag — 9TO KpaTKoe H3JIOKEHUE B IMHCHbMEHHOM BHJE COJAEPKAaHUA W Pe3yJbTaToOB
WHIUBUAYATbHONH  y4eOHO-MCCIEIOBATENBCKOW  JCSITENLHOCTH, HMMEET PErIaMeHTUPOBAHHYIO
CTPYKTYpY, coaepxkanue u opopmiieHue. Ero 3amagamu siBIsSlFOTCSI:

1. ®opMupoBaHUE YMEHUN CaMOCTOSITENIbHOM paOdOThl ¢ HCTOYHUKAMU JINTEPATYPbI, UX
CUCTEMaTU3aLus;

2. Pa3BuTHE HaBBIKOB JIOTHYECKOIO MBILUICHMS;

3. VYray6iieHue TeopeTUYeCKUX 3HaHUH 10 Ipo0sIeMe UCCIel0BaHMUs.

Tekct nmokiaga JODKEH COAEpIKaTh apryMEHTHPOBAHHOE W3JI0KECHUE OIPEICIICHHONW TEMBI.
JlokIag nomKeH OBITh CTPYKTYPHUPOBaH (TI0 IIaBam, pasaennaM, naparpadam) u BKIOYATh pa3Ieibl:
BBEJICHUE, OCHOBHAS YaCTh, 3aK/IFOUCHUE, CIIUCOK HCIOJIb3YEMbIX MCTOYHUKOB. B 3aBHCHMOCTH OT
TEMAaTUKH JIOKJIaAa K HEMYy MOTYT OBITh O(OPMIICHBI MPHUIIOKECHHS, COJEpKAIIUEe JTOKYMEHTHI,
HWIUIIOCTpalyuu, Ta6JII/IIH)I, CXEMBbI U T. A.

[Tpu onieHKe AOKJIa/Ia UCIIOIB3YIOTCS CICIYIONUE KPUTCPUH:

1. HoBu3Ha pedeprupoBaHHOTO TEKCTA: —
AKTYAJIbHOCTb HpO6JIeMI>I U TEMBbI,

- HOBHU3HA U CAaMOCTOSTEIILHOCTh B IIOCTAHOBKE MPOOJIEMBI, B POPMYIHMPOBAHHH HOBOTO
acrieKTa BRIOpaHHOMW JJIsl aHAIHM3a MPOOJIEMBL;
- HaJIMYUe aBTOPCKOM MO3UINH, CAMOCTOSTEIbHOCTh CY)KICHUH.

2. CreneHb pacKpbITHsI CYIIHOCTH MPOOIEMBI: —
COOTBETCTBHE IJIaHA TeME JIOKJIaJa;

— COOTBETCTBHE COJEP)KaHMsI TEME U IUIaHy J0KJIA/a;

— TOJIHOTA U TIIyOMHA PacKPBITHS OCHOBHBIX MTOHATHI TPOOJIEMBI; —

000CHOBAHHOCTB CIIOCOOOB U METOJIOB pabOTHI C MAaTEPHAIIOM;

— yMmeHue paboTarth C TUTEPaTypOi, CACTEMaTH3UPOBATh U CTPYKTYpUPOBATh MaTepUaL;
- yMeHHe 0000111aTh, COTTOCTABIATh Pa3IMYHbIE TOUKU 3PEHUS [0 pacCMaTpUBAEMOMY
BOINPOCY, apT'yMEHTHPOBATh OCHOBHBIE ITOJIOKEHUS U BBIBOJIBI.

3. O00CHOBaHHOCTbH BBIOOpPA HCTOUHUKOB:
- KPYT, MOJTHOTA MCIIOJIb30BAHMUS JINTEPATYPHBIX HCTOYHHUKOB TI0 TIpo0ieMe;

- MPUBJIEYCHHE HOBEHIINX paboT 1o npolieme (KypHaJIbHbIE MyOJIMKALIUK, MaTepUAIIbI
COOPHMKOB HAYYHBIX TPYJOB U T.1.).

4. Cobmoienrie TpeboBaHUM K 0(hOPMIICHHIO:
- paBUIbHOE 0(OPMIIEHUE CCBHIJIOK Ha MCIIOJIB3YEMYIO JIUTEPATYPY;

- T'pPaMOTHOCTD U KYJIbTYpa U3JIOKCHU,
- BJIaJACHUC TepMI/IHOHOFI/Ieﬁ U TOHATHHNHBIM arrapaTom HpO6HeMH;

- cobmoieHre TpeboBaHUi K 00beMy JTOKIaa;

- KyJIbTypa 0()OpMIIEHUS: BbIECTICHUE a03aLIEB.
5. I'paMOTHOCTB:

- OoTCyTCTBHE OphorpaduuecKux U CHHTAKCUIECKUX OIMMUOOK, CTHITMCTHYECKIX
MTOTPEIHOCTE;

- OTCYTCTBHUE OIIEYATOK, COKpAILEHHUH CJI0B, KpOMe OOLIETIPUHSATHIX;
- JUTEPaTypPHBIA CTUIIb.

9 B pasjen BK/II0YalOTcs TpeOGOBaHMS K MOATOTOBKE, CONEPIKAHHMIO, U O(QOPMIIEHHIO MMCHMEHHBIX paboT MPEeayCMOTPEHHBIX yUeOHBIM
TUTAaHOM HJTH paboueil mporpamMmoii (kypcoBas pabota, scce, pedepat, oxnan u T.1.). [Ipu nammunn xadeapanbHbIX WK GaKkyIbTeTCKIX
PEKOMEH AL 110 MOArOTOBKE MUCHMEHHBIX pa00T pa3zen skimoyaercs B PILJ] 0 ycMOTpeHHIO IpernogaBareis - cocTaBures. Eciu
IIChbMEHHas paboTa He MPEeAyCMOTPEHA, PAa3AeN He BKIIOYaeTCs.
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TpeboBaHus K BLINOJHEHUIO TECTOBOI'0 3aIaHUS

TectupoBanue sBISETCS OJHUM M3 OCHOBHBIX CPeICTB (OPMaibHOIO KOHTPOJISI KauecTBa
oOydeHus. DTO METOJ, OCHOBAaHHBIM Ha CTAaHIAPTU3UPOBAHHBIX 33JaHUSIX, KOTOPHIC MMO3BOJSIOT
U3MEpUTh NCUXO(PU3UOJIOTMYECKHUE U JIMYHOCTHBIE XapaKTEPUCTUKU, a TaKKe 3HAHUS, YMEHUS U
HAaBBbIKU UCIBITYEMOTO.

TecToBbIil METOA KOHTPOJISI KadecTBA OOy4EHHUs] MUMEET psiJi HECOMHEHHBIX IPEUMYILIECTBAM
nepes APYruMHU MeJarornaecCKuMU METOIaMU KOHTPOJIS: BBICOKasi HayyHast 00OCHOBaHHOCTh TECTa;
TE€XHOJIOTUYHOCTh; TOYHOCTh M3MEPECHHM; HAIMYHE OJUHAKOBBIX I BCEX HCIBITYEMBIX IPaBUII
IIPOBEACHUS UCIIBITAHUM U NPABWJI HHTEPIIPETALIMU UX PE3YJIbTATOB;

XOpolIasi COYeTaeMOCTb METOJla C COBPEMEHHBIMH O0pa30BaTEJIbHBIMU TEXHOJIOTHSIMHU.
OCHOBHBIE IPUHIUIIBI TECTUPOBAHUS CIIEAYIOIINE:

- CBA3b C LEIIMU OOydyeHUs - LEIu TECTUPOBAHMS JIOJDKHBI OTBEYaTh KPUTEPUAM
COLIMAJIbHOM IOJIE3HOCTH U 3HAUMMOCTH, HAYYHOU KOPPEKTHOCTH U OOILIECTBEHHON MOIEPHKKU;

- 00BEKTUBHOCTD - UCIIOJIL30BAHHE B Nneaarorn4eCKux U3MEPCHUAX 3TOT'O IIPUHIIUIIA
IMPpHU3BaHO HC NOMMYCTHUTDH Cy6’b€KTI/IBI/I3Ma U IPCAB3ATOCTU B IMTPOLECCCE ITUX I/I3M€p€HI/II7I;

- CIPaBEIIMBOCTh U TJIACHOCTh - OJMHAKOBO J0OpOXKENaTelbHOE OTHOIICHHE KO BCEM
00ydJaromuMcsi, OTKPBITOCTh BCEX JTAIOB MpoIlecca M3MEPEHUH, CBOCBPEMEHHOCTh O3HAKOMIICHUS
00yJaroImuxcs ¢ pe3ysibTaTaMyu U3MEPEHHiT;

- CUCTEMATHUYHOCTD - CUCTCMATHYHOCTDb TCCTHpOBaHI/Iﬁ 1 CaMOIIPOBCPOK KaKJA0T0 yqe6H0ro
MOoAayJid, pasaciia u Ka)KIIOﬁ TEMbI; BAXHBIM AaCIICKTOM JAHHOI'O0 IIPUHIMIIA ABJIACTCA Tp€60BaHI/Ie
PEIPE3CHTATUBHOTO MIPCACTABJICHUA COACPKAHUA yqe6Hor0 Kypca B COACPIKAHUU TCCTA;

- TYMaHHOCTb M 3TUYHOCTb - TECTOBBIE 3aJaHMS M IMPOLEAYypa TECTUPOBAHUSA JOJKHBI
WCKJIIOYaTh HAaHECEHHWE KaKOro-aubo Bpena oOy4aromuMcs, HE OMYCKaTh YIIEMJICHHS HX II0
HallMOHAJIbHOMY, STHUYECKOMY, MATEpUAIbHOMY, PACOBOMY, TEPPUTOPUAIIBHOMY, KyJIbTYPHOMY

U JApYyI'uM IPU3HAKaM;

BaxkneimuM sBISeTCS MPHUHIMI, B COOTBETCTBUU C KOTOPBIM TECThl JOJDKHBI OBITH
MIOCTPOCHBI 10 METOJUKE, OOCCIICUYMBAIONICH BBITIOJHEHUE TPEOOBAHUI COOTBETCTBYIOIIETO
roCy/IapCTBEHHOIO0 00pa3oBaTeiabHOro cTaHaapra. K mNpuHIHMIAM TECTUPOBAHMS MPUMBIKAIOT
MIPUHIIUIIBI TOCTPOCHUS TECTOBBIX 3aJJaHUM, BKIIFOUAIOIINE B CEOSI CICTYIONINE TPUHIIUIIBI:

- KOJUIETUAJIbHAS MMOJTOTOBKA TECTOBBIX 3a/IaHUH - MIO3BOJISET CYIIECTBEHHO YMEHBIIIUTD
BaKHEHIINN HEAOCTATOK MHIUBUIYATHLHOTO KOHTPOJISI 3HAHUM — €r0 CyObEKTHBHOCTb.

- [ICHTPAIN30BAHHOE HAKOIUICHWE TECTOBBIX 33/laHMH - COCTAaBJICHHBIE M OTOOpaHHBIC
JKCIEepTaMM TECTOBBIE 3aJaHMs [JOJDKHBI XpaHUTbcd B 0a3e JAHHBIX CHUCTEMbl TECTHPOBAHUA,
00pabaTpIBaThCs MEAaroroM MO COOTBETCTBYIOMICH IMCUMIUIMHE C LEIbI0 YCTPAHEHHS BO3MOKHBIX
nyOnupoBaHUi 3a1aHUH.

— yHUUKALMS ~ HHCTPYMEHTAIbHBIX  CPEJICTB  TMOATOTOBKM  TECTOBBIX  3aJaHUM -
oOpa3oBaTeNnbHbIE  YUPESKIACHUS  JTOJKHBI  HCIONB30BaTh  YHHU(PHUIMPOBAHHOE  MPOTpaMMHOE
obecrieueHre CUCTEM TECTUPOBAHUSI, MTHBAPUAHTHOE K IIPEIMETHON 00J1acTH.

Mertonueckre acreKTbl KOHTPOJIS 3HAHUN BKITFOYAKOT:

1. Boibop THUNOB W TPYAHOCTH TECTOBBIX 3aJaHUN («UYTO KOHTpOIHpOBaTh?»). Habop
TECTOBBIX 33/IaHUN JJOJHDKEH COOTBETCTBOBATH 1I€JIM KOHTPOJIS HA JAHHOM 3Tarle yueOHOro mpolecca.
Tak Ha »JTame BOCHPUATHUS, OCMBICICHUS M 3allOMUHAHMS OIIEHUBAETCA YPOBEHb 3HAHUU
oOyyJaromierocss O MPeIMETHONH 00JIaCTU M TIOHUMaHUsA OCHOBHBIX TOJIOKeHUH. CrocoOHOCTH
oOyJarolerocsi MpUMEHsITh MOTyYeHHbIe 3HAHMS N7 PElIeHUS KOHKPETHBIX 3ajad, TPeOyIOMIHX
IIPOABJICHUSA MMO3HaBATEIILHON CaMOCTOATECIIBHOCTH, OILICHHUBACTCA KaK COOTBETCTBUC Tpe6yeMI>IM
HaBbIKaM U/WJIH YMEHHSIM.

2. IlnanupoBaHue MPOIEAYpPHl KOHTPOJS 3HAHUU («KOTJa KOHTPOJHMPOBATH?»). YUeOHBIN
MpOLIeCC TPHUHITO paccMaTpUBaTh KaK paclpeelieHHbI BO BPEMEHH mporecc (OpMHUPOBaAHUS
TpeOyeMbIX 3HaHHUM, HaBBIKOB U YMEHHI. COOTBETCTBEHHO 3TOMY, BBIICISIOT CICIYIONINE YETHIPE
ATara KOHTPOJISl 3HAHUM.
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1. Hcxonuelii  (mpeaBapuTENbHBIA)  KOHTPOJb. JIaHHBIH  KOHTPOJIb  MPOBOJIUTCS
HEMOCPEJCTBEHHO Iepes OoO0ydeHHeM, HuMes IeNbl0 OLEHUTh HadajbHbIl ypOBEHb 3HAHUHN
00yyYaroIerocsi U COOTBETCTBEHHO IUIAHUPOBATh €ro 00y4eHue.

2. Texymmii koHTposib. OcyIiecTBiseTCs B X0J€ OOy4YeHHs U IO3BOJSET ONPENEIUTh
YPOBEHb YCBOCHHS OOYYAIOIIMMCSI OTIENIBHBIX Pa3[esioB yueOHOro Marepuasa, a 3aTeéM Ha 3TOH
OCHOBE CKOPPEKTUPOBATH JAJIbHEHIIEE U3YYCHHUE IIPEIMETA.
3. Py6exubIit KoHTpoJb. [IpoBOANUTCS IO 3aBEPIICHUN OTIPEICIIEHHOTO ATara 00y4YeHUs
CIIy’KUT LI€JIM OLIEHKH YPOBHS 3HaHUI 00y4arollerocs o TeMe Win pasjienny Kypca.
HToroBelif KOHTPOJIb. [103BOJISAET OLIEHUTH 3HAHUS, YMEHHS U HABBIKU 00YYarOIIErocs 1o
KypCy B LICJIOM.
2. dopmupoBaHue HAOOPa aIeKBATHBIX TECTOBBIX 3aJaHUM («KaK KOHTPOJIHUPOBATH?»).
Hcnonb3yrores crneayromuye GopMbl TECTOBBIX 3aJJaHUM:
- LICMIHBIC 3a/1aHUs - 3aJaHHs, B KOTOPBIX IIPABUIIBHBIN OTBET HA MOCIEAYIOLIEE 3aJaHNAE
3aBMCHT OT OTBETA HA MPEABIAYIIEE 3aJaHUE;

- TEMaTHUYECKHE 3aJlaHusi - COBOKYIHOCTh TECTOBBIX 3agaHUil 000  (opmsl,
pa3pabOTaHHBIX JUISI KOHTPOJS 3HAHWN OOyYaromIMXcs MO OAHOM M3YYEHHOW TeMe. 3aJaHus MOTYT
OBITH IICITHBIMM U TEMAaTHYECKUMH OJTHOBPEMEHHO, €CJIM MX IICITHBIC CBOMCTBA HMEIOT MECTO B paMKax
OJIHO# TEMEL,

- TEKCTOBBIE 3aJaHUsl - COBOKYNHOCTb 3aJaHUM, CO3JIaHHBIX JMJI1 KOHTPOJs 3HaHUU
oOydaromuxcsi KOHKPETHOrO0 ydeOHOro TEKCTa, TEKCTOBbIE 3aJaHusi YIOOHBI Ui MPOBEPKU
KJIaCCU(PMKAIIMOHHBIX 3HAHU;

- CUTYallMOHHBIE 3aJaHus - pa3padaThIBAIOTCS IS MPOBEPKH 3HAHUA ¥ yMEHHH
oOyyaromuxcs J1eficTBOBaTh B HMPAKTUYECKHUX, SKCTPEMAIbHBIX U JPYTUX CHUTYalUsX, a TAKXKe I
UHTErpaJlbHOIO KOHTPOJS YpOBHA 3HaHuUM oOywaromumxcs. Kaxnas M3 paccMOTpeHHbBIX (GopMm
TECTOBBIX 3aJlaHMI MMEeT HECKOJIbKO BapuaHTOB. Hanpumep, BO3MOXKHBI 3a/laHUs ¢ BHIOOPOM OJTHOTO
IPaBWIBHOTO OTBETAa, C BBIOOPOM OJHOrO HauOojee NMPaBHIBHOTO OTBETA M 3aJaHHUs C BHIOOPOM
HECKOJIbKUX IIPAaBUJIbHBIX OTBETOB. IlocnenHuii BapuaHT siBiisieTCsl Haubosee NpeAnoYTUTEIbHBIM.

B TecToBBIX 3aaHUAX UCIOJIB3YIOTCS YEThIPE THIIA BOIIPOCOB:

— 3akpblTas (Qopma - sBIseTcs HauOoJiee PACIPOCTPAHEHHOM M MpeanaraeT HECKOJIbKO
aJIbTepHATUBHBIX OTBETOB Ha IOCTaBJIEHHBIN Bonpoc. Hampumep, oOyuatomiemycs 3a1aeTcs BOIpoc,
TpeOyromuil anbTEpHATUBHOIO OTBETa «J1a» WIH «HET», «SIBISIETCS» WIN «HE SBISETCA»,
«OTHOCHUTCS» WM «HE OTHOCUTCS» M T. I. TecToBOe 3agaHMe, COAEprKallee BOIPOC B 3aKPHITON
(bOPMC, BKJIIOYAeT B CeOs OOVH WJIM HCCKOJIBKO IMPAaBUJIIBHBIX OTBETOB W HHOI'JIJAa HA3bIBACTCA
BBIOOPOYHBIM 3aJaHHEeM. 3akpbiTas (opMa BOMPOCOB HCIOIB3YETCS TAaKXKE B TecTax-3ajaydax C
BBIOOPOYHBIMU OTBETaMU. B TecTOBOM 3ajjaHNM B 3TOM cilydyae c(pOpMyJHMPOBAHbI YCIOBUE 334aUn
U BCC H€O6XOJII/IMI)I€ HUCXOJHBIC OAaHHBIC, a B OTBETAaX MNPCACTABIIAIOT HCCKOJIBKO BapHUAaHTOB
pe3yabpTaTa perieHusl B YMCIOBOM Wi OykBeHHOM BHje. OOydaronuiics T0KEH PEeIIuTh 33/1auy 1
II0Ka3aThb, Kakoil n3 MNpEaACTaBJICHHBIX OTBCTOB OH IMOJTYYMII.

— OTKpbITasi (opMa - BOIIPOC B OTKPBITOIN opMe IpeacTaBisieT co00i yTBepKIeHUE, KOTOPOe
HGO6XOI[I/IMO JOIIOJTHUTD. HaHHafl q)opMa MOET OBITh npeacTaBj€Ha B TECTOBOM 3allaHUMU,
HarnpumMmep, B BUJE CIOBECHOIO TEKCTa, (popMyibl (ypaBHEHHUS), rpaduka, B KOTOPBIX MPOIYILEHbI
CYIICCTBCHHBIC COCTABJIAIOIIMUC - YaCTH CJIOBA WA 6YKBI>I, YCJIIOBHBIC O603Ha‘~I€HI/I$[, JJUHUHU WA
M300pakeHUsT DJIEMEHTOB CXeMbl M, rpaduka. OOyyaromuics AODKEH O MaMATH BCTaBHUTh
COOTBETCTBYIOIIME IEMEHTHI B YKa3aHHBIE MECTa («IPOITYCKUY).

— YCTaHOBJICHHUEC COOTBETCTBUA - B JIAHHOM CJIy4dac O6yanOHleMYCSI npeajiararoT JBa CIIMCKaA,
MCXKAY 2JIEMCHTAMHU KOTOPBIX CIICAYET YCTAHOBUTH COOTBECTCTBHE;

— YCTAaHOBJICHUC MMOCJICAOBATCIIBHOCTH - IPCAIIOIaracTt HGO6XOJII/IMOCTI) YCTaHOBHUTH
MPaBHUIILHYIO TOCJICAOBATCIIBHOCTD MPEAJIaracMoro Crimcka CJioB Ujin (bpa3.
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8.3 Mnuble MaTepuanbr’

MeToanuyeckne peKOMEHIAIUM 110 CAMOCTOATEIbHOI padoTe CTYIeHTOB M0 AUCHUIJIMHE
CamocrositenpHast padota crynenToB (CPC) moa pyKoOBOJICTBOM MPEMOAaBATENs SBISICTCS COCTABHON
YacTbI0 «CaMOCTOsITENbHass paboTa CTyAEHTOB», mpuHsATOro B Beicmiedl mkone. CPC mon
PYKOBOJCTBOM TMPEMOJABaTeNIsI MPEACTABISET COOOW BHJl 3aHATHH, B XOJA€ KOTOPBIX CTYJEHT,
PYKOBOJCTBYSICb METOJIMYECKON U CHEIUAIBHON JIMTEpaTypoll, a TakKe yKa3aHUSIMU MPEnoJiaBaTes,
CaMOCTOSITENILHO BBITIONHSET y4eOHOE 3aJaHue, MpHoOpeTas M COBEPIICHCTBYS MPH ITOM 3HAHUSA,
YMEHUSI M HaBBIKM MpPAaKTHUYECKON jedarerabHocTH. I[lpu 3TOM B3auMopeiicTBUE CTyJIeHTa H
mpernojaBaTelis MPUoOpeTaeT BUA COTPYAHHYSCTBA: CTYJACHT MOJIYy4YaeT HEMOCPEICTBEHHBIC YKa3aHUS
mnpenojaBaTesis 00 OpraHu3alil CBOEH CaMOCTOSITEIbHOM JEATEeIbHOCTH, a IMpernojaBaTellb
BBITIONTHSET (PYHKIIMIO PYKOBOJICTBA Yepe3 KOHCYIbTAIIMHA U KOHTPOJIb.

[To3naBaTenbHas JEATENBHOCTh CTYACHTOB MPHU BBIIOJIHEHUH CAMOCTOATEIbHBIX pa0dOT JaHHOTO BHA
3aKJIFOYAeTCSl B HAKOIUIGHWHM HOBOTO JUIsi HUX OIBITa JEATEIHHOCTH Ha 0a3e YCBOGHHOTO paHee
(hopMan30BaHHOTO OMbITa (OMbITAa JACUCTBUN MO H3BECTHOMY aJIrOPUTMY) IMyTEM OCYLIECTBIICHUS
nepeHoca 3HaHWH, yMEeHMH M HaBbIKOB. CyThb 3amgaHuii pabOT 3TOrO BUAA CBOJUTCA K IIOHMCKY,
GbOopMyNIHUpPOBAaHUIO M peaju3aluu HJEH peHieHus. ITO BBIXOAUT 3a NPEIENbl MPOILLIOro
(hopMaIM30BaHHOTO OTIBITA M B PEATBHOM IPOIECCE MBIIIICHHUS TPEOyeT 0T 00ydaeMbIX BapbHUPOBAHUS
YCIIOBUH 3a/laHusl U YCBOGHHOW paHee yueOHOW MHGOpMaIuu, pacCMOTPEHHUS €€ O] HOBBIM YTIJIOM
3peHusi. B cBsi3u ¢ 3TUM camocTosiTeNbHAs padoTa JaHHOTO BUA JOJKHA BBIABUTATH TPEOOBAHMS
aHaJlM3a HE3HAKOMBIX CTYJIEHTOM CUTYyallMii U T€HEePUPOBAHUS HOBOM MH(OPMAIMH IS BHIOJIHEHUS
3amanusi. B mpakTHKe BY30BCKOTO OOydY€HMsI B KayeCTBE CaMOCTOSATEIbHOW paboThl Halle BCEro
WCIOJIL3YIOTCS JIOMAIlIHUE 33/I1aHue, OT/AETbHBIC JTalbl JIA0OPATOPHBIX U CEMUHAPCKO-TIPAKTUYECKUX
3aHITUH

MeTtoauyecKkue peKOMeHAAIMH 110 MOATOTOBKE K CEMUHAPCKUM 3aHATHAM

CTyneHT [OJDKEH 4YeTKO YSCHUTh, YTO HMMEHHO C JIEKIIMM HAYMHAETCS €ro IMOATOTOBKA K
MIPAKTUUYECKOMY 3aHATHIO. BMecTe ¢ TeM, JIKIHsl IUIIh OPTaHUu3yeT MBICIUTEIbHYIO 1eATeIbHOCTh, HO
He oOecrieurBaeT riyOMHY YCBOCHHS MPOrPaMMHOTO MaTepurara.

[Ipu moAroTOBKE K CEMHUHAPY MOYKHO BBIJICIHUTH 2 dTara:

1-it - opranm3anOHHBIH,

2-1i - 3aKperUieHre U YIIyOlieHue TeOpeTUYecKuX 3HaHui. Ha mepBoM dTane cTyIeHT IUTaHUPYET CBOIO
CaMOCTOATENIbHYIO0 padoTy, KOTOpast BKIIOUYAET:

- ySICHEHHE 33/I1aHUs Ha CAMOCTOSITETIbHYIO paboTy;

- mo00p PEKOMEHI0BAaHHOM JIMTEPATYPHI;

- COCTaBlIEHHE IUTaHAa PabOThI, B KOTOPOM OMNPEIENSIOTCS OCHOBHBIE MYHKTBI MPEACTOSIICH
MTOATOTOBKH.

CocraBreHue T1aHa JUCHUILTUHUPYET U MOBBIIIAET OPTaHU30BAHHOCTH B paboTe.

BTopoii sTan BkItOYaeT HEMOCPEICTBEHHYIO MOATOTOBKY CTyJeHTa K 3aHaThio. HaunmHathe Hamo ¢
M3Y4YeHHs] PEKOMEHIOBAaHHOW NuUTepaTyphl. HeoOXoauMoO TMOMHUTH, 4YTO Ha JEKUUU OOBIYHO
paccMaTpuBaeTcs HE BECh Marepuaj, a TOJbKO ero 4dacth. OcTalibHas €ro 4acTh BOCIIOJHSIETCS B
MPOLIECCE CaMOCTOATENbHOM paboThl. B cBs3M ¢ 3TuM paboTa ¢ PEeKOMEHIOBAHHOW JHUTEpaTypoi
oOsi3arenpHa. Oco0oe BHUMaHUE MpPU ATOM HEOOXOJAMMO OOpaTUTh Ha COJAEpKAHME OCHOBHBIX
MOJIOKEHUH U BBIBOJOB, OOBSCHEHUE SIBICHUN M (PAKTOB, YSCHEHHE MPAKTUYECKOTO MPHIOKEHUS
paccMaTpuBaeMbIX TEOPETHUECKUX BOMPOCOB. B mporiecce 3Toit paboThl CTYIEHT AOKEH CTPEMUTHCS
MOHSATh Y 3alIOMHUTH OCHOBHBIE MOJIOKEHHS pacCMaTPUBAEMOIr0 MaTepuasa, pUMEphI, MOSCHSIIONINE
€ro, a TaKXKe pa3o0paThCs B WILTIOCTPATUBHOM MaTepHuae.

10 Passien coepKUT MaTepHabl, HEOOXOMMBIE TS H3yUeHUs AUCIUTLIMHBI (MOOY/s): METOMYECKHE PEKOMEHIAIMM 00YYarOIIUMCS 110
OCBOEHHIO JIUCHUIUIUHEI (M0OYs1), pabodyio TeTpaab CTyJCHTa, CIEHapHH JIEJIOBBIX HIp, HAOOp KEWCOB, YNMpa)KHEHHS, 3aJaHus JUIsl
CaMOCTOSITEIFHOH paboThI, XpOHOJIOTHYeCKHe Tabuumb! U T.11. Paznen Bodaercs B PI1J] mo ycMOTpeHuio npenonaBaTess.
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3akaHUMBaTh IMOATOTOBKY CIJIEAYET COCTaBJICHMEM IUIaHa (TMEepe4Hsl OCHOBHBIX IYHKTOB) IIO
M3yyaeMoMy matepuaiy (Bompocy). Takol IJiaH MO3BOJSET COCTaBUTh KOHLIEHTPUPOBAHHOE, CXKATOE
MPEACTABJICHHUE 110 U3yYaEMbIM BOIIPOCAM.

B mporiecce moAroToBKHU K CeMUHAPY PEKOMEHAYETCsS B3aMMHOE OOCYXJACHUE Marepuaia, BO BpEeMs
KOTOPOTO 3aKpEIUIIOTCS 3HAHUS, a TaKKe MPUOOpEeTaeTcss MPAaKTHKA B M3JIOKEHUU U Pa3bSICHEHUU
MOJy4YEHHBIX 3HAHHI, pa3BUBACTCS PEUb.

[Ipu HeoOxomumocTH cieAyeT oOpamarbcs 3a KOHCYJbTallMe K mpenonaaBarento. Mas Ha
KOHCYJIbTAIUI0, HEOOXOAMMO XOPOIIO MPOAYMATh BOTPOCHI, KOTOPBIE TPEOYIOT pa3bsiCHEHUS.

B navane cemmHapa CTyIEHTHI MOJ PYKOBOJCTBOM IIpernojaBaTelis Oojee IIyOOKO OCMBICIUBAIOT
TEOPETUYECKHUE TIOJIOKEHUSI MO0 TEME 3aHATUS, PACKPBIBAIOT M OOBSCHSIIOT OCHOBHBIC SIBICHUS U
¢dakTel. B mpouecce TBopueckoro oOCYXIEHUS U UCKYCCHHM BbIpaOATHIBAIOTCS YMEHHUS U HaBBIKU
WCIOJIb30BaTh MPUOOPETEHHBIC 3HAHUS JJIs PEIICHUS IPAKTHUECKUX 3a/1a4.

MeToanyeckue peKOMeHAALMH 10 MOAr0TOBKE 3JIEKTPOHHOM NpPe3eHTANU

Pacripeniesierrie  TeM Tpe3eHTAMM MEXKAY CTYACHTaMH W KOHCYJIbTHPOBAaHHE OO0Y4YaeMbIX TI0
BBITIOJTHEHUIO TUCbMEHHOM pabOoThl OCYIIECTBIISIETCS TaKXKe Kak U 1o pedepary.

[Ipuctynass K MOArOTOBKE NMHUCHMEHHOH pabOTHl B BUJE 3JCKTPOHHOM MPE3CHTAUH HEOOXOIMMO
UCXOJUTh U3 IeJIel TPe3eHTallUU U YCIOBUI ee MPOUTeHUs, KaK MpaBuio, Takyto paboTy oOyuyaembie
MPEJCTABIISIIOT NPENOAABATENI0 HA MIPOBEPKY IO JICKTPOHHOM IMOYTE, YTO MCKIIOYAET BO3MOKHOCTh
JOTIOJTHUTEIbHBIX KOMMEHTAPUEB U MOSACHEHUM K MPEJICTaBIIEHHOMY MaTepuainy.

[To cormacoBanuio C mpenoaaBaTEIeM, MAaTEpUANIbl MPE3EHTAUUH CTYJECHT MOXKET IMPEICTaBUTh Ha
CD/DVD-naucke (USB ¢uiaii-aucke).

DNEeKTPOHHBIC MPE3CHTAIIMK BBIMIOJIHAIOTCT B mporpamme MS PowerPoint B Buae cmaiijoB B
CJIEIyIOLLEM MOPSIAKE:

. TUTYJBHBIH JIMCT C 3ar0JIOBKOM TEMbI X aBTOPOM HCIIOJIHEHHSI ITPE3CHTAIIIH;

. IUIaH MPe3eHTauH (5-6 IMyHKTOB - 3TO MAaKCUMYM);

. OCHOBHas 4acTh (He 6osee 10 ciaiinoB);

. 3aKJIH0YeHUE (BBIBO);

OO6mre TpeOoBaHUS K CTUIEBOMY O(POPMIICHHIO MTPE3CHTAIIH:

. JM3aiiH TOJDKEH OBITh MPOCTBHIM H JIAKOHUYHBIM;

. OCHOBHas I€JIb - YUTAEMOCTh, a He CyOBeKTHBHAsI KpacoTa. [Ipu aToM He Hato

BlIagaTb B JpPYTYIO KpaﬁHOCTB U MHcaTh Ha OEIbIX JIHCTaxX YCPHBIMU 6yKBaMI/I - HC Y BCEX 3TO
IMOJIy4acTCsd CTUIIBHO,

. [[BETOBas raMMa JI0JDKHA COCTOSATh He 0ojiee 4eM U3 ABYX-TPEX LIBETOB;

. BCerja JODKHO OBITh /IBa TUIA CIANIOB: JUISl TUTYJbHBIX, IUIAHOB U T.II. U JJII OCHOBHOTO
TEKCTa;

. pa3mMep mpudTa 10JKeH ObITh: 24-54 nmyHKTa (3arosioBok), 18-36 myHKTOB (OOBIUHBII TEKCT);

. TEKCT JOJKEH ObITh CBEPHYT 0 KIIFOUYEBBIX CJIOB U (Ppa3. [lomHble pa3BepHyThIE NPeII0KEHUS

Ha claillax TakuX Mpe3eHTAlUil UCHOJIb3YIOTCA TOJNbKO IpH IuTHpoBaHUH. [Ipu HEeoOxoaumocTH, B
oJie «3aMETKH K Cl1aiilaM» MO>KHO IIPUBECTH KPATKUE KOMMEHTAPUU WJIN TIOSCHEHUS.

. KaXXIbIH CIIaiil TOJDKEH MMETh 3ar0JIOBOK;

. BCE CJIaiJIbl JOJKHBI OBITH BbIAEP)KaHbI B OJTHOM CTHUJIE;

. Ha KaXJI0M cllaiiie JOJKHO OBITh He OoJiee TpeX WIITIOCTPaLnid;

. CJIaii/Ibl TOJKHBI OBITh IPOHYMEPOBAHBI C YKa3aHUEM OOILEro KOJIMUECTBa CIIalifIoB;

. HCIIOJIb30BaTh BCTPOEHHBIE 3((PEKTH aHUMAIIMN MOXHO TOJIBKO, KOrzia 6e3 3Toro He 000NTHCH.

OObIYHO aHMMAIUS HUCMOJb3YeTCS Uil TPHUBICUCHUS BHHUMaHHUS cCiymaTteneil (Hampumep,
M0CJIEI0BATENBHOE MOSIBICHUE 3JIEMEHTOB AUArpaMMBbl).

* CIIMCKU Ha cllaiiiax He JOJDKHBI BKIIOYaTh Ooiee 5-7 anemMeHToB. Eciiu aieMeHTOB criMcka Bce- Taku
00JIbIlIe, UX JTyUllle PacloIOKUTh B JIB€ KOJOHKH. B Tabnuiax He JOMKHO OBITH O0Jiee YeThIpeX CTPOK
U YeThIpeX CTOJOILOB -B NMPOTHUBHOM Cilydae JaHHbIE B Tabmuie OyIyT OueHb MEJIKUMU U TPYIHO
Pa3IMYUMbIMH.
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punoxenue 1. AHHOTAIUS
paGoueii MporpaMMsbl M CHUNIUHBI

AHHOTAIIYS PABOYEH INPOT'PAMMBI JIJUCHUTIJIMHBI

Jucturuimna «CepBUCHAs OSSITEIBHOCTY peann3yercss Kadeapoil 0OIEecTBEeHHBIX CBsI3eH, Typu3Ma U
TOCTEIIPUHMCTBA

Llenp xypca — ¢GOpMUPOBaHUE y CTYAECHTOB MBIIUICHUS, 0a3UPYIOMIETOCs Ha 3HAHWUU OCHOB
CEPBUCHOM JESITEIBHOCTH JIJISl OCYIIECTBICHUS UX NMPO(HECCHOHANTBHOM IEATEIIbHOCTH Ha TYPHCTCKOM,
TOCTUHHUYHOM W JPYTHX PBIHKAX, CBA3AHHBIX C YCIIyraMn, Ha OCHOBAHWM IOJYYCHUS HGO6XOI[I/IMBIX
TEOPETUYECKUX 3HAHUH U (POPMHUPOBAHUS MPAKTHYESCKUX HABBIKOB B 00JIACTH CEPBHCA.

3amaun Kypcea:

. BBISIBJICHHE HCTOPUYECKUX OTAllOB Pa3BUTHs YCIYyI U CEPBUCHOU JEATCIBHOCTH B
pa3HbIX CTpaHax MUpA;

. OINPEICIICHUE CYIIHOCTHOTO XapaKTepa CEPBHCHOM JAEATEIbHOCTH W €€ MECTO B
CTPYKType OOILECTBEHHOM MPAKTUKH;

. U3y4eHHE TEPMUHOJIOTUU U OCBOEHHE 0a30BbIX OCHOB CEPBUCHOM J1€ATEIILHOCTH;

. 03HaKOMJIEHHE C TEOPHEN U PAKTUKOM cepBrca O0CITyKUBaHMUS;

. OCBOEHHE CO/IEP’KaHUSI CEPBUCHOM AEATENbHOCTH M CYLIHOCTH CE€pBHCa 00CIYKUBAHUS
KJIUCHTOB,;

. O3HAKOMJIEHHE OyIyIUX CHEIMAIMCTOB C Pa3HBIMHU BUJIaMH CEPBUCHOM JESITEIBHOCTH U
KYJIBTYpOH CEpBHCa;

. OBJIQJICHUE CTYJEHTaMH OpraHM3allMOHHBIMM IIOAXOAAMM, METOJAaMU U IpaBUIAMU
OpraHM3aLUH U YIPABICHUS CEPBHCOM B c(hepe Majioro U cpetHero OusHeca;

. U3yuYeHHe aCCOPTUMEHTA U KaueCcTBa YCIyI CEpPBHUCA, U UX OCOOCHHOCTEH;

. paccMOTpeHHe B3aUMOOTHOILICHHH CIEHUAINCTOB TI0 CEPBUCY M TOTpeOHTenel B

MpoLecCce OCYIIECTBICHUS CEPBUCHOW JIEATENbHOCTH C YYETOM HAIMOHAIBHBIX, PETHOHANBHBIX,
ITUYECKUX, JEeMOTpadhUICCKUX, MPUPOTHO-KIMMATHICCKUX 0COOCHHOCTEH 00CTYKUBAHUSI.

JlucuuiuiiHa HanpaBiieHa Ha (popMUpOBaHHUE CIEIYIOMUX KOMITETECHIIUNA:

YK-6. CnocobGeH ynpaBiiTb CBOMM BpEMEHEM, BBICTpauBaTh M PEAJU30BBIBATH TPAECKTOPHUIO
CaMOpa3BHUTHUS HA OCHOBE NMPHHIIUIIOB 00Pa30BaHNUs B TEUCHNE BCEH KU3HH

YK-6.1. Onpenenser ueau cOOCTBEHHOH JesATEIbHOCTH, OLEHHBAs MYTH MX JIOCTHIKEHUS C yYETOM
pecypcoB, yCIOBHM, CPEICTB, BPEMEHHOW MEPCHEKTHUBBI PA3BUTHS JEATEILHOCTH M IUIAHUPYEMBIX
pe3yJIbTaToB;

YK-6.2. ®opmynupyer neiau coOOCTBEHHOH NEATENbHOCTH, ONPEAEIIss MYTH X JOCTHKEHHS C yIETOM
pecypcoB, YCIOBHMH, CpPEICTB, BPEMEHHOM MEPCHEKTUBBI PAa3BUTUS JAEATEIBHOCTH U IUIAHUPYEMBIX
pe3yIbTaTOB.

IIKY-1 Cnocoben ynpaBisTh TEKyLIeH [esITENbHOCThIO JenapTaMeHTOB (CIyk0, OTHEIOB)
TOCTHHUYHOTO KOMILIEKCa

IIKY-1.1. Ynpasnser pecypcamu JenapTaMeHTOB (CIy»*O0, OTIeI0B) TOCTUHUYHOTIO KOMIUIEKCa
MKY-1.2. OcymiecTBisieT B3auMOJICHCTBHE C MOTPEOUTENSIMU M 3aMHTEPECOBAHHBIMU CTOPOHAM
IIKY-1.3 Koutponupyer u oneHuBaeT 3((EeKTUBHOCTh JEATENBHOCTH JENapTaMeHTOB (CIyxo,
OT/IETIOB) TOCTUHUYHOTO KOMILIEKCA

B pe3ynbrare ocBOE€HUS NUCHUIUIMHBI 00YUYaIOUIUICS TOJIKEH:

3HATh

- MCTOPUYECKHE NPEANOCBUIKM PAa3BUTHS CEPBHCA, COBPEMEHHBIE BHJIBI CEPBUCHOM NEATEIBHOCTH,
MPUHIUIBI KITACCUPHUKAIMU YCIYT U XapaKTePUCTUKU, TEOPUIO OPTaHU3aIMH 00CITy)KUBAHUS;

- METOJOJIOTMYECKHE OCHOBBI M MEXIUCUMUIUIMHAPHBIA XapakTep HAy4YHOI'O0 AaHAJINA3a CEPBUCHOMN
JEeATEIbHOCTH;

- CHUCTEMHBIM IIOAXOJ B OCHOBE HCCJIEAOBAHUS CEPBUCHOM JE€ATEIBHOCTH, HWHTETPUPOBAHHOU C
crucTeMaMM SKOHOMHKA, FOCYIapCTBO, OOIIECTBO, KYJIbTYpPHI;
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- OCHOBBI PHIHOYHOI SKOHOMHKH M MEHE/DKMEHTA, CIEHU(HKY UX IIPUMEHEHHUS B chepe CepBHUCa;

- OpraHrU3alMOHHBIC OCHOBBI U TCXHOJIOTHU pCain3alilun CepBI/ICHOI\/JI ACATCIBbHOCTH,

yMeThb

- IPOBECTH HCCJIEIOBAHUE CEpPBHCA KaK COCTaBHAas YacTb SKOHOMHUKH, TOCyJapcTBa, OOIIECTBa,
KyJIbTYPHI;

- OOCHUTL B3aMMOOTHOIICHHA B CCPBHCHOM B3aPIMO,IIeI>iCTBHH KaK «KOHTAKTHOH 30HE» W YIIy4dlIuTh
TEXHOJIOTHU B 00CITy)KUBaHUH;
- 000CHOBATh TEXHOJIOTHHU PeaIH3ali CEPBUCHON AEATEIBHOCTH, KA4eCTBO, O€30MaCHOCTb, KYJIbTYPa;
- IPOBECTH aHAJIHM3 COBPEMEHHOI'O COCTOSIHHSI CEPBUCHOM ACATEIBHOCTH B POCCUICKON MPAKTHUKE;
BJIa/IeTh

- TEPMUHOJIOTHEH ¥ OCHOBHBIMH ITOHSATHSMH CEPBHCHO JIEITEIBHOCTH, TOX0IaMHU K KJIACCU(PHUKAIIN
CepBHCa B OCHOBE HAyYHOTO aHAIIH34;

- METOJIaMH HCCJICJIOBAaHUS CEPBUCHOM JIESITEIbHOCTH KaK COCTAaBHAsl YaCTh SKOHOMHUKH, FOCYAapCTBa,
00111ecTBa, KyJIbTYpBI;

- TOAXOJOM K HCCJICJIOBAaHUIO B3aUMOOTHOUICHHH C TOTpEOHMTENIeM B IpOLECCe CEPBUCHON
JESITeTbHOCTH U MPEATIOKECHUIO Pa3peIIeHus] KOH(DIMKTHBIX CUTYalui;

- pa3paboTKoii hakropa AuBepcUUKALNK CEPBUCHOM JCSITEIFHOCTHU [UIsl YCTOWYUBOTO Pa3BUTHS;

- YMEHHEM 00€CIIEUNUTh ONTUMAIBHYIO0 HHPPACTPYKTYPY OOCITY>KUBAHHS C YIETOM (pakTOpoB

PabGoueit mporpamMmoil NPEIyCMOTPEHBI CHCAYIOIIME BHUALI KOHTPOJISI: TEKYUIUH KOHTPOJIb
yCIIeBAEMOCTH, MPOMEXKYTOUYHAsl aTrTectanus B ¢dopMme 3adera B 3 ceMecTpe M 3K3aMeHa B 4
cemecTpe

OO61ast TpyA0eMKOCTh OCBOSHHS TUCHUIUIMHBI COCTaBIsIeT 5 3aueTHBIX equHul 180 4



